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CHANGE OF GO-LIVE TO MONDAY, 3 MAY 2021 OF NEW MARKET DATA PORTAL 
AND DISCONTINUATION OF CURRENT JSE MARKET DATA PORTAL 
 
We previously notified you that we will be providing you with enhanced functionality 
and a more enriched self-service experience through the introduction of a new 
Market Data Connect portal, provided and hosted by DataBP an international 
provider of market data administration solutions.  If you want to know more about 
this initiative, please refer to the attached information session presentation.   
 
We clarified that phase 1 only affects clients that have a data agreement obligation 
to report data usage numbers and/or Indices tracking numbers as well as those clients 
that maintain Indices Valuations, Tracker and Constituent data (VCT) end user 
numbers.  All this currently being done via the JSE Market Data Portal (MDP) or, for a 
small set of approved clients, via a monthly data file provided to the JSE.  
 
Phase 1 will shift all reporting to the new portal and JSE MDP will be discontinued. 
While VCT customers will be able to see their end user numbers through the new 
portal in phase 1, the ability to change them will come in phase 2, and so the MD 
team will assist with VCT changes in the period between phases 1 and 2. 
 
While the JSE had targeted Thursday, 1 April 2021 for phase 1 go-live for the 
introduction of the new portal and discontinuing MDP and provision of data files to 
the JSE we have decided, in the interest of giving all impacted reporting clients more 
time to log on to the demo environment and get familiar with the new solution, to 
extend the phase 1 go-live to Monday, 3 May 2021.  So reporting for April must still 
continue via the current methods which includes using the current JSE MDP.  This 
extension will also allow the project team JSE to make sure that all necessary go-live 
preparation actions are complete and checked. 
 
If you are a reporting client and your designated reporting person has not yet 
registered and logged on to the demo environment and tested by submitted a test 
report, please ensure that this takes place in the extended period.  The demo 
environment is available via the following link and registration must be done using 
the email address used for MDP reporting. 
https://jsesandbox.databp.com   
 
Any questions or problems with demo environment access send an email to 
mdsupport@jse.co.za  or via your JSE Market Data Account Manager.   
 
 
 
 
 

Market / Service: 

JSE Market Data Reporting 

 

Environment(s): 

Production Market Data Portal (MDP) 

New test Market Data Connect Portal 

 

Additional Information: 

If you have any queries about this 

announcement, please contact  

+27 11 520 7777 or 

mdclients@jse.co.za  

 

Issued By: 

Neil Vendeiro 

Market Data Team 

Information Services Division  

 

 

   

 

 

 

 

 

 

https://jsesandbox.databp.com/
mailto:mdsupport@jse.co.za
mailto:mdclients@jse.co.za

