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GO-LIVE CONFIRMATION OF NEW MARKET DATA CONNECT PORTAL – 3 MAY 2021 
 
We can confirm that the first part of the new Market Data Connect Portal, which is 

the key outcome of the Market Data Digital transformational project, will be going 

live on Monday 3 May 2021.   

 
This first phase replaces the current Market Data Portal (MDP) with the new 

enhanced Market Data Connect portal so this first rollout only affects clients that 

currently use MDP to report data usage and indices tracking numbers as well as to 

view and maintain their Indices VCT end user numbers.  

 

Clients that use the MDP solution to view and maintain VCT end user numbers must 

note that the new solution will only, for phase 1, present the VCT end user numbers 

for viewing with changes being done by the market data team. The capability to 

update the numbers directly in a self-service manner will be introduced in phase 2. 

 

From Monday 3 May, all MDP users must switch over to the new portal as the 

current MDP solution will be not be available from that date. 

 
If you are a current user of MDP for reporting/VTC end user numbers, please ensure 

that your designated reporting person(s) are aware of this change and that they 

register and logon on to the new production solution via the below web address to 

do their reporting for May and onwards: 

 

https://marketdataconnect.jse.co.za/reporting  

 

If you have any queries about the above change or have problems accessing the new 

portal or need help in using the new solution, send an email to mdsupport@jse.co.za 

or via your JSE Market Data Account Manager and we will provide assistance.   

Market / Service: 

JSE Market Data Reporting 

 

Environments: 

Market Data Portal (MDP) 

New Market Data Connect Portal 

 

Additional Information: 

If you have any queries about this 

announcement, please contact 

the Client Service Centre on  

+27 11 520-7777 or  

mdclients@jse.co.za  

 

 

Issued By: 

Neil Vendeiro 

Market Data Team 

Information Services Division  
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