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NUTRON Technical Issues — 01 July 2010

The JSE would like to apologise for the downtime experienced on its Equity Derivative and Commodity

Derivatives platforms on 1 July 2010 due to technical problems.

The technical problems experienced resulted in certain message updates not being sent to user's NUTRON
front ends and API applications.

The problem was identified and rectified immediately after a controlled market halt was initiated at 09h05 on
both markets. The JSE subsequently performed data integrity checks and re-opened the Equity Derivatives
platform at 11h15 and Commodity Derivatives at 12h00 and extended trading until 14h30 on the grains

market.

Please contact derivative _info@jse.co.za for any queries you may have in this regard.
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