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Commodity Derivatives trading system downtime between 11h02 and 11h20

Further investigation with regards to the downtime experienced today by the trading engine on the
Commodity Derivatives Market has confirmed there was a technical issue on startup between the
communication layers that resulted in the agricultural market no longer responding to market activity, the
global market products continued to trade. The market went down at 11h02 and was in a ready state to
reopen shortly thereafter however to allow for an orderly reopen the market was afforded until 11h20 to
reconnect. The JSE has added additional monitoring tools to the environment to prevent this technical issue
from reoccurring across all derivative markets.

The follow on issue, specific to the option contracts that were quoted on volatility and no longer premium as
identified by the option participants has also been corrected going forward.

The JSE sincerely apologizes for the inconvenience caused and assures market participants that additional
monitoring has been deployed to proactively manage this.

If there are any further technical questions, please feel free to email these to derivative info@jse.co.za ,
otherwise you are welcome to address any business related queries directly to me.

Thank you again for your understanding and support of the market.

Chris Sturgess

Designation General Manager

Division Commaodity Derivatives Division
Tel +27 11 520-7299

+27 11 520-7558
chriss@jse.co.za

Fax
E-mail address:
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