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Selecting an Exam for your Career of Choice 
 

Trying to decipher which examinations are required for specific functions can be quite confusing to the 
prospective financial market practitioner. 
 
To this end SAIFM has summarised the various rules and directives of the exchanges and regulators in 
order to shed some light on the requirements and assist in making the correct decision when choosing 
examinations. 
 
PLEASE NOTE THAT ALTHOUGH THIS EXPOSITION IS MEANT TO ASSIST YOU, SAIFM CANNOT ACCEPT 
RESPONSIBILITY FOR ADVISING YOU ON WHICH EXAMS YOU MUST DO. YOUR COMPLIANCE OFFICER 
OR THE RELEVANT EXCHANGE/FSB MUST BE CONSULTED.  
 

Managing investments, providing investment advice and executing transactions on the JSE 
 
Equity Securities traded on the JSE equity trading system 
An employee of a member who exercises discretion in the management of equity securities traded on 
the JSE equity trading system or provides investment advice on any transaction in such securities must 
pass the following Registered Persons Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Equity Market 

 
An employee of a trading member who executes transactions in equity securities traded on the JSE 
equity trading system must pass the JSE Registered Securities Trader Exam 
 
Derivative securities traded on the JSE derivatives trading system 
An employee of a member who exercises discretion in the management of derivative securities traded 
on the JSE derivatives trading system, provides investment advice on or executes any transaction in such 
securities must pass the following Registered Persons Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Equity Market 
 The Derivatives Market 
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Agricultural derivatives traded on the JSE commodities trading system 
An employee of a member who exercises discretion in the management of agricultural derivatives 
traded on the JSE commodities trading system or provides investment advice on any transaction in such 
securities must pass the following Registered Persons Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Derivatives Market 
 Agricultural Products Market Dealers Exam  

 
An employee of a trading member who executes transactions in agricultural derivatives traded on the 
JSE commodities trading system must pass the Agricultural Products Market Dealers Exam 
 
Foreign commodity derivatives traded on the JSE commodities global markets trading system 
An employee of a member who exercises discretion in the management of foreign commodity 
derivatives traded on the JSE commodities global markets trading system, provides investment advice 
on or executes any transaction in such securities must pass the following Registered Persons 
Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Derivatives Market 

 
Bonds traded on the JSE interest rate and currency trading system 
An employee of a member who exercises discretion in the management of bonds traded on the JSE 
interest rate and currency trading system or provides investment advice on any transaction in such 
securities must pass the following Registered Persons Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Bond Market 
 The South African Money Market 

 
An employee of a trading member who executes transactions in bonds traded on the JSE interest rate 
and currency trading system must pass the following Registered Persons Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Bond Market 

 
Interest rate derivatives traded on the JSE interest rate and currency trading system 
An employee of a member who exercises discretion in the management of interest rate derivatives 
traded on the JSE interest rate and currency trading system or provides investment advice on any 
transaction in such securities must pass the following Registered Persons Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Bond Market 
 The Derivatives Market 
 The South African Money Market 

 
An employee of a trading member who executes transactions in interest rate derivatives traded on the 
JSE interest rate and currency trading system must pass the following Registered Persons Examinations 
modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Bond Market 
 The Derivatives Market 
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Currency derivatives traded on the JSE interest rate and currency trading system 
An employee of a member who exercises discretion in the management of currency derivatives traded 
on the JSE interest rate and currency trading system or provides investment advice on any transaction in 
such securities must pass the following Registered Persons Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Derivatives Market 
 The South African Forex Market 

 
An employee of a trading member who executes transactions in currency derivatives traded on the JSE 
interest rate and currency trading system must pass the following Registered Persons Examinations 
modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Derivatives Market 

 
JSE authorised investments not traded on a JSE market 
An employee of a member who exercises discretion in the management of JSE authorised investments 
not traded on a JSE market or provides investment advice on any transaction in such securities must 
pass the following Registered Persons Examinations modules: 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Equity Market 

 

Compliance and Settlement Officers 
 
A Compliance Officer is an employee of a member who ensures compliance with legislation and the 
rules. 
To register as a Compliance officer for an Equities member of the JSE, one must pass the JSE Compliance 
Officer Exam 
To register as a Compliance Officer for the derivative securities, agricultural derivatives, and foreign 
commodity derivatives markets, one must pass the JSE Derivatives Compliance Officer Exam 
 
To register as a compliance officer of a member of the JSE interest rate and currency market, one must 
pass the following Registered Persons Examinations modules 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Bond Market 

In addition to the above, if the member is authorised to trade in interest rate or currency derivatives, a 
compliance officer is also required to pass the following module of the Registered Persons Examinations: 

 The Derivatives Market 
 
A Settlement Officer is an employee of a member who is responsible for ensuring the settlement of 
trades. 
To register as a Settlement officer for an Equities member of the JSE, one must pass the JSE Equity 
Settlement Officer Exam 
To register as a Settlement officer for a member who trades bonds on the Interest Rate and Currency 
market of the JSE, one must pass the JSE Bonds Settlement Officer Exam 
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Strate Compliance Officers 
 
Strate Compliance Officer Equity and Alternate Strate Compliance Officer Equity 
In order to be accredited as a Strate Compliance Officer in the Equities environment, a candidate must 
pass the Strate Compliance Officer Equity Exam consisting of the following modules:  

 Strate Module 1 
 Strate Module 2 Equities I 
 Strate Module 3 Equities II 

 
Strate Compliance Officer Bonds and Alternate Strate Compliance Officer Bonds 
In order to be accredited as a Strate Compliance Officer in the Bonds environment, a candidate must 
pass the Strate Compliance Officer Bonds Exam consisting of the following modules:  

 Strate Module 1 
 Strate Module 4 Bonds I  
 Strate Module 5 Bonds II 

 
Strate Compliance Officer Bonds and Alternate Strate Compliance Officer Money Market 
In order to be accredited as a Strate Compliance Officer in the Money Market environment, a candidate 
must pass the Strate Compliance Officer Bonds Exam consisting of the following modules:  

 Strate Module 6 Money Market I 
 Strate Module 7 Money Market II  
 Strate Module 8 Money Market III 

 

Strate Settlement Officers 
 
Strate Equities Settlement Officers 
In order to qualify as a Strate Equities Settlement Officer, a candidate must pass the exam for the Strate 
Equities Settlement Officer Programme.  
 
Strate Bonds Settlement Officers 
In order to qualify as a Strate Bonds Settlement Officer, a candidate must pass the exam for the Strate 
Bonds Settlement Officer Programme.  
 
Strate Money Market Settlement Officers 
In order to qualify as a Strate Money Market Settlement Officer, a candidate must pass the exam for the 
Strate Money Market Settlement Officer Programme.  
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Financial Services Providers (FSPs) as defined in the FAIS Act. 
 

Exemption from Level 2 Regulatory Exams (Product Specific) 
Board Notice 64 of 2009, published in the Government Gazette No 32268 on Friday, 29 May 2009, has 
included the RPE exams with “S” status in the list of recognised qualifications for the different categories 
of FSPs as defined in the FAIS Act for the transitional period for FSPs who were appointed before 31 
December 2009. This means that candidates who have passed certain modules of the RPE and were 
appointed in the period mentioned, may apply for exemption from the Regulatory Exams Level 2. 
 
This board notice should be read in conjunction with Board Notice 105 of 2008, published in the 
Government Gazette No 31514 on 15 October 2008.  
 
For more information, please refer to the FAIS Department of the Financial Service Board 012 367 7122.     
 
The notice refers to specific specialisations, each of which are made up of various combinations of the 
registered Persons Examinations. The required modules for the different specialisations are as follows:  
 
RPE: Specialisation in the Equity Market 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Equity Market 

 
RPE: Specialisation in the Bond Market (Compliance) 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Bond Market 

 
RPE: Specialisation in the Bond Market (Trader) 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Bond Market 
 The South African Money market 

 
RPE: Specialisation in the Futures Market 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Equity Market 
 The Bond Market 
 The Derivatives Market 

 
RPE: Specialisation in the Yield-X Market 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Bond Market 
 The Derivatives Market 
 The South African Money Market 

 
RPE: Specialisation in the Currency Derivatives Market (Advice) 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Derivatives Market 
 The South African Money Market 
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RPE: Specialisation in the Currency Derivatives Market (Trader) 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The Derivatives Market 

 
RPE: Specialisation in the Foreign Exchange Market 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The South African Foreign Exchange Market 

 
RPE: Specialisation in the Money Market 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 The South African Money Market 

 
RPE: Agricultural Products 

 Regulation and Ethics of the SA Financial Market 
 Introduction to Financial Markets 
 Agricultural Product Market Dealers 

 

For more information on taking the Financial Services Board (FSB) Regulatory Examinations, please visit 
www.regulatoryexams.co.za or contact our offices and we will gladly email you the Guide to the 
Regulatory Examinations.

http://www.regulatoryexams.co.za/
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Registered Persons Exam (RPE) 
 

Introduction 
 

The Registered Persons Examination (RPE) is intended to provide an introduction to the financial 
markets for persons wishing to become financial market practitioners and is also ideal for individuals 
in other spheres of life who wish to obtain background knowledge to enhance their career prospects. 
The instruments, processes and activities on the regulated exchanges as well as the over-the-counter 
(OTC) markets are covered. 
 

Modules of the RPE 
 

The RPE comprises of various modules. Learners can make up a basket of modules according to the 
requirements of the exchange for the specific function they wish to perform. Not all modules enjoy 
the same recognition by regulatory authorities and you must take care to choose the correct modules 
for the purpose you have in mind, e.g. if you are employed by an equities member of the JSE Limited 
and you want to provide advice to clients, you must ensure that you select the module called "The 
Equity Market" in addition to your compulsory modules. Please see Recognition of the RPE in South 
Africa below.  
 
There are eight modules of the RPE: 
 
The Regulation and Ethics of the South African Financial Markets (Compulsory module) 
Introduction to the Financial Markets (Compulsory module) 
The Equity Market (Elective module) 
The Bond Market  (Elective module)  
The Derivatives Market (Elective module)   
The South African Money Market (Elective module) 
The South African Foreign Exchange Market (Elective module) 
Agricultural Products Market Dealers Examination (Elective module) 
 
Each module is individually assessed (examined) and has its own learning material. There is no 
restriction as to the order in which you must sit for the examinations i.e. it is not required that you be 
declared competent in (pass) the compulsory modules before continuing with the elective modules. 
However, if you are new to the financial markets, it is advisable to do the Introduction to Financial 
Markets Module before attempting the Regulations and Ethics of the South African Financial Markets. 
 
The modules that you choose to write should be dependent on which modules are required for the 
specific function you wish to perform. The combination requirements in terms of the exchanges’ 
directives are listed below. Please take note that SAIFM cannot accept responsibility for advising you 
on which exams you must do. Your compliance officer or the relevant exchange/FSB must be 
consulted. 
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Modular combinations for the various exchange and regulatory requirements 
 
JSE 
Managing investments, providing investment advice and executing transactions on the JSE 
The Rules and Directives of the JSE provide for different combinations required for exercising 
discretion in the management of, or providing investment advice, as well as executing transactions in 
securities. The table below indicates which combinations of modules are required for the various 
securities listed on the various trading systems. 
 

Exercising discretion in management or providing 
investment advice 

Executing transactions 

Equity Securities traded on the JSE equity trading system 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Equity Market 

Please refer to JSE Equity Trader Exam, pg. 22 of this 
guide 

Derivative securities traded on the JSE derivatives trading system 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Equity Market 
The Derivatives Market 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Equity Market 
The Derivatives Market 

Agricultural derivatives traded on the JSE commodities trading system 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
Agricultural Products Market Dealers  

 
Agricultural Products Market Dealers 

Foreign commodity derivatives traded on the JSE commodities global markets trading system 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Derivatives Market 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Derivatives Market 

Bonds traded on the JSE interest rate and currency trading system 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Bond market 
The South African Money Market 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Bond Market 

Interest rate derivatives traded on the JSE interest rate and currency trading system 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Bond Market 
The Derivatives Market 
The South African Money Market 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Bond Market 
The Derivatives Market 

Currency derivatives traded on the JSE interest rate and currency trading system 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Derivatives Market 
The South African Foreign Exchange market 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Derivatives market 

JSE authorised investments not traded on a JSE market 

Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Equity Market 
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Compliance officers 
The rules and directives of the JSE also provide for different combinations of the Registered Persons 
Examinations modules to be successfully completed in order to be registered as a compliance officer 
of a member of the JSE interest rate and currency market. They are: 
 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Bond Market 
 
In addition to the above modules, if the member is authorised to trade in interest rate or currency 
derivatives, the compliance officer must also successfully complete: 
 
The Derivatives Market 
 
FSB 
Exemption from Level 2 Regulatory Exams (Product Specific) 
Board Notice 64 of 2009 (which must be read in conjunction with board notice 105 of 2008) has 
included the RPE exams with “S” status in the list of recognised qualifications for the different 
categories of FSPs as defined in the FAIS Act for the transitional period for FSPs who were appointed 
before 31 December 2009. This means that candidates who have passed certain modules of the RPE 
and were appointed in the period mentioned, may apply for exemption from the Regulatory Exams 
Level 2. 
The notice refers to specific specialisations, each of which are made up of various combinations of the 
registered Persons Examinations. The required modules for the different specialisations are as follows:  
 

RPE: Specialisation in the Equity Market 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Equity Market 

RPE: Specialisation in the Foreign Exchange Market 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The South African Foreign Exchange Market 

RPE: Specialisation in the Bond Market (Compliance) 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Bond Market 

RPE: Specialisation in the Currency Derivatives Market 
(Trader) 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Derivatives Market 

RPE: Specialisation in the Bond Market (Trader) 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Bond Market 
The South African Money market 

RPE: Specialisation in the Currency Derivatives Market 
(Advice) 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Derivatives Market 
The South African Money Market 

RPE: Specialisation in the Futures Market 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Equity Market 
The Bond Market 
The Derivatives Market 

RPE: Specialisation in the Yield-X Market 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The Bond Market 
The Derivatives Market 
The South African Money Market 

RPE: Specialisation in the Money Market 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
The South African Money Market 

RPE: Agricultural Products 
Regulation and Ethics of the SA Financial Market 
Introduction to Financial Markets 
Agricultural Product Market Dealers 
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Learner Guidance: Assessment Methodology 
 
Self-test questions (formative assessments) in the learning material are designed to help you master 
the outcomes specified in the beginning of each chapter. The summative assessment (exam) will take 
the form of a multiple-choice set of questions that have been designed to assess whether you have 
mastered the required outcomes. The format of the self-test questions therefore differs from the 
format of multiple-choice questions and this should be kept in mind when reading the material.  
 
Each multiple-choice question contains a key (correct answer or statement/s) and certain distracters 
(incorrect answers or statements). The drafter of multiple-choice questions strives to make the 
distracters appear plausible i.e. they look correct to a person who did not read the material properly, 
but they are actually incorrect. The average learner should go through the material at least 3 times 
and do the self-test questions before attempting the summative assessment (exam). 
 
Activities are meant to enrich the learning process and to make it more meaningful. They are entirely 
voluntary and can be skipped if a learner so wishes. Activities are recommended, however, as they 
familiarise you with certain websites that serve as sources of information, so that you learn how to 
research information on your own once you are a securities market practitioner. 

 
Learning Material 
 
The learning material can be downloaded from the Virtual Exam Centre 
(www.virtualexamcentre.co.za) once the exam has been paid for. If purchase takes place by credit 
card through the secure e-commerce facility, the learning material will be available immediately. If you 
pay by electronic transfer, the exam will be loaded by SAIFM staff within 2 business days of receiving 
your faxed or e-mailed deposit slip. 
 
Once the exam has been purchased, the Learning Material will be available for download until the 
exam has either been taken or the six-month time period (see time limits within which exams 
(assessments) must be taken) has elapsed. 
  
Please ensure that you study from the correct learning material. SAIFM cannot be held responsible if 
the incorrect learning material is used. The latest edition is stated next to each name of the exam (see 
Syllabus Outline below). Each module is designed to be a self-study workbook. It contains all the 
information necessary to be deemed competent (pass) after the examination.  
 
If you require SAIFM to download and print the learning material on your behalf, the cost is an 
additional R160-00 (incl VAT) once the exam has been paid for (excluding courier fees).  
 
Updates 
Learning material is amended from time to time.  
If the learning material is replaced with an updated version that affects the exams or new learning 
material, notice will be given to registered learners of the changeover to the new exam. This fact will 
also be advertised on both www.saifm.co.za and www.virtualexamcentre.co.za. Learners may 
therefore, before the changeover date, write an exam based on the old material while the new 
material will be assessed from the changeover date. The new book will be e-mailed to learners on 
request from the date of notice until the changeover date. 
 
Strict email filters and incorrectly supplied addresses could hinder delivery of notifications and SAIFM 
cannot guarantee that email notifications are always delivered. Learners are thus advised to check the 
SAIFM website for notices that may affect learning material before booking to write an exam.  

http://www.virtualexamcentre.co.za/
http://www.saifm.co.za/
http://www.virtualexamcentre.co.za/


Guide July 2012 page 15 

 

The Syllabus 
 

The Regulation and Ethics of the South African Financial Markets (September 2011 Edition)  
 Regulation and the Role of Various Regulators  

 The Securities Services Act. 2004 (SSA)  

 Enforcement  

 Financial Advisers and Other Intermediaries  

 Conflicts of Interest  

 Corporate governance and King III 

 Ethics as contained in the code of conduct of SAIFM   
 
Introduction to Financial Markets (2010 Edition) 

 The Financial System  

 The Economy  

 The Value of Money 

 Introduction to statistical concepts  

 The Foreign Exchange Market  

 The Money Market  

 The Bond and Long-Term Debt Market  

 The Equity Market  

 The Commodities Market  

 The Derivatives Market  

 Investment Instruments  

 Risk Management   

 Portfolio Management  
 
The Equity Market (May 2011 Edition) 

 Equity Defined  

 Organisation and functioning of Equity Markets  

 JSE Limited  

 Strate  

 Equity Derivatives   

 Private Equity   

 Macroeconomic and Industry Analysis    

 Financial Statement Interpretation  

 Equity Valuation   

 Technical Analysis  

 Modern Portfolio Theory  

 Developments in Investment Theory 

 Equity Portfolio Management Strategies  
 
The Bond Market (2011 Edition) 

 Essence of the Bond Market  
 Borrowers in the Bonds Market (supply of Bonds)  
 Instruments of the Bond Market  
 Investors in Bonds (Demand for Bonds)  
 The South Africa Bond Market   
 Bond Prices and Yield  
 Term structure of interest rate   
 Managing Bond Portfolios   
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The Derivatives Market (2011 Edition) 

 The Derivatives Market in Context  
 Forwards  
 Futures  
 Swaps  
 Options  
 Other Derivative Instruments  

 
The South African Money Market (2010 Edition)  

 An Overview of the Money Market  
 Money Market Mathematics  
 Treasury Bills  
 South African Reserve Bank Debentures  
 Bankers' Acceptances  
 Negotiable Certificates of Deposit  
 Repurchase Agreements  
 Other Money Market Instruments  
 Money Market Derivatives  

 
Introduction to the Forex Market (2010 Edition) 

 Theory of Money and Banking  
 History of Foreign Exchange  
 Managing Foreign Exchange Rates  
 Fundamental Factors Governing Exchange Rates  
 The Structure of the Foreign Exchange Market  
 Participants in the Foreign Exchange Market  
 Foreign Exchange Market Instruments  
 Calculating foreign exchange valuations and rates  
 Investing in and Trading Foreign Exchange  
 South African Foreign Exchange Control and Forex Investment Regulation  

 
Agricultural Products Market Dealers (March 2010) 

 The fundamentals of the agricultural market in South Africa and the products traded  
 The Origin and Development of Agricultural Derivatives Markets  
 Forwards in the agricultural commodities market 
 The Commodity Derivatives Market (CDM) – Futures 
 The Commodity Derivatives Market (CDM) – Options 
 Trading on the Commodity Derivatives Market (CDM) 
 Commodity swaps 
 The uses of futures and options in the agricultural commodities markets 
 Forecasting Price Movements 
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Exam Format 
 

The examination will take place under controlled circumstances at one of our exam venues. Once you 
have prepared the study material, you may book a time and date at the exam venue of your choice.  
 
If you are unable to obtain a booking at the exam venue of your choice within a reasonable period, 
please contact the office of the SAIFM for special arrangements.  
 
It is advisable to take the demo exam prior to doing the exam to familiarise yourself with the format 
and feel of the exam. The demo exam has no bearing whatsoever on the study material. It is simply a 
few fun questions in order to familiarise yourself with the examination system. 
 
You are required to take your identity document or passport with you when taking the exam and will 
not be allowed to take the exam if you do not produce any identification. 
 
You must also sign the SAIFM Test Register, which will be kept at each testing centre.  
 

Specifications of each module 
Duration: 1 hour  
Number of questions: 50  
Competency (Pass) mark: 70%  
No negative marking.  
 
The system will keep time in accordance with the downloading speed of a particular Internet 
connection. In other words you will lose no time if your download is slower than normal. Please keep 
your eye on the timer displayed at the right hand corner of the Examination Title Screen to keep track 
of your time. If your time runs out, your examination will automatically terminate and your score will 
be calculated.  
 
The system is specifically designed to save any questions submitted so that in the case of a power 
failure or internet interruption, no data will be lost. 
In the event of a learner not being able to continue the exam within a reasonable period of time due 
to a power failure or internet interruption, the exam must be abandoned and a new appointment 
must be made to retake the exam.  
 
In the event of any delay in starting or any interruption of the assessment, the learner is entitled to 
reschedule the exam appointment. 
Should a learner decide to wait for the cause of the delay to be resolved and start or carry on with the 
assessment, there can be no recourse taken with SAIFM should the outcome of the assessment not be 
a competent (pass) mark 
 
Exam procedure 
Log in with your identity number or passport number. (This must correspond with the number used to 
enrol. Please leave out all alphabetical spacing symbols (-) and spaces) 

 Next a screen will appear with all the examinations that you are registered for.  

 Select the examination you wish to do.  

 The invigilator at the testing centre will unlock the exam session for you.  

 The Exam Title Page will now appear.  
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Navigation bar 
The navigation bar has the following options:  
Back: Regress to the previous question without submitting an answer to the current question.  
Submit: Submits your answer for the current question and continues to the next question.  
Progress indicator: Shows you the list of questions that you have already answered.  
If you want to change the answer to a question that you have already answered, click on the question 
in the progress window in the bottom left hand corner and select "GO". 
Leave unanswered: If you have selected and answer, but change your mind and wish to rather leave 
the question unanswered, select this option. 
Final submission of answers: Once you have reached the end of your examination and there is still 
some time left, you will be requested to submit your final answers. Once you hit the "Submit Final 
Answers" button your final score will be calculated and you will not be able to correct any more 
answers.  
 
Revision of incorrect answers 
Upon completion of your exam once the results have been obtained, you will be allowed 10 minutes 
to review the questions and answers that you had wrong. This is the only time that will be available 
for you to review your incorrect answers and you will not be able to review them at a later stage. 
 
No notes of disputed or other questions may be taken. Should you feel that a particular question/s 
was/were incorrect and you wish to appeal, try to remember the number of the question/s, which will 
enable the moderator to identify the disputed question/s. It would not matter though if you cannot 
remember the questions, as all questions and answers are checked when an appeal is lodged and not 
only the disputed ones. 
 

Formula sheets 
Formula sheets are only available to students who are writing the following modules:  

 The Bond Market 

 The Money Market 

 Agricultural Products Market Dealers  
A formula sheet will be presented to the student upon request, which must be made to the invigilator 
before the exam begins. 
Should a student not request a formula sheet for the relevant exam, there can be no recourse taken 
with SAIFM should the outcome of the assessment not be a competent (pass) mark 
Students may not take their own formula sheets to the exam venue. 

 
Appeals 
 
Should a student question the correctness of a question, his or her answers can be referred for appeal 
at a cost of R320-00. Should it be found that the question was in fact incorrect, the student will receive 
credit for that question, if necessary, and the fee repaid. To receive the appeal request form, please 
email christie@saifm.co.za 
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Results and Certificates 
 
Your results will be available immediately upon completion of your exam and a printout made thereof. 
This will be proof of the result of a particular module with your score indicated on the printout. A 
certificate will be printed and posted to you within the following month of being declared competent 
in (passing) each module. Lost certificates can be reprinted at a cost of R85-00 each.  
 
Certificates are only printed for candidates who have written and been declared competent in 
(passed) the modules. Candidates who receive exemption for certain modules are not entitled to 
receive certificates for the modules in which they have been granted exemption. 
 

Exam Dates and Venues 
 
Exams do not take place on set dates, but on any date that suits the candidate as long as it falls on a 
business day within the 6-month time limit (see below) and subject to the availability of an opening at 
the exam venue concerned. When you are ready to write your exam, contact the exam venue closest 
to you and make a booking directly with them. Go to www.virtualexamcentre.co.za for the exam 
venue list. 

 
Costs (as at 1 November 2011) 
 
The cost of each module of the Registered Persons exams is R1220-00. This allows for: 

 One opportunity to write one exam 
 Access to download the learning material until the exam has either been written or lapsed 

(see time limit below). 
 Access to purchase a hard copy of the learning material (See price above) until the exam has 

either been written or lapsed (see time limit below). 
Should you need to rewrite the exam, the cost is R1220-00. 
  
Note that our prices increase on 1 November each year. If you make a payment before 1 November 
but do not send and confirm receipt of proof thereof before 1 November, when prices increase, you 
will be liable to pay the new price 

 
Practice Exams 
 

The Practice Exam for The Regulation and Ethics of the SA Financial Markets module is intended to 
enhance learning and provide learners a formative assessment tool whereby their progress can be 
gauged reliably and at the same time provide a learning aid to improve their knowledge and 
understanding of the learning material. It is NOT intended to coach learners who do not have 
adequate knowledge and understanding of the learning material through the summative assessment 
(real exam). SAIFM disapproves of such practices especially in the case of a licensing exam such as the 
RPE.  
 
The practice exam will replicate the real exam (summative assessment) in format, style, marking 
facility and review function. The questions will be in the same style covering the same outcomes as the 
summative assessment (real exam). To prove our point, we have included a small percentage of real 
questions and they are truly indistinguishable from the practice ones. But you can judge for yourself! 
 
The feature we believe will add the most value is the feedback from the learning material that will be 
displayed in the review function for questions answered incorrectly. Learners will thus understand 
where they went wrong. Also, learners who are unnerved by the computer-based format of the RPE 

http://www.virtualexamcentre.co.za/
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exams will also be considerably calmer when attempting the summative assessment (real exam) since 
they are now used to the format.  
 
Learners will be entitled to try the exam three times and an hour will be granted to review and read 
the feedback on incorrect questions. 
 
The cost of the Practice Exam is R675-00 and can be purchased online with your credit card at 
www.virtualexamcentre.co.za or via EFT (see Enrolment and Payment) 
 
Note that you may only purchase the Practice Exam if you have already purchased the real exam. 
There is currently only a practice exam available for the Regulation and Ethics of the SA Financial 
Markets module.  

 
Recognition of RPE 
 

The JSE Limited 
The rules of the JSE Limited prescribe the various modules of the RPE for the various functions that it 
regulates. 
Please refer to page 4 of this guide, Selecting an Exam for your Career of Choice, to see which modules 
are required for the different functions. Remember that you must consult with the exchange and your 
compliance officer to ensure that the modules you select are the ones that are required. 
 

International Recognition of RPE 
The Financial Services Authority (FSA) in London recognises the RPE in respect of persons wishing to 
become a securities representative or a futures and options representative in the UK. The UK 
regulatory module however will have to be passed.  

 
The FAIS Act: Credits for Fit and Proper requirements  
Board Notice 64 of 2009, published in the Government Gazette No 32268 on Friday, 29 May 2009, has 
included the RPE exams in the list of recognised qualifications for the different categories of FSP’s as 
defined in the FAIS Act. 
This board notice should be read in conjunction with Board Notice 105 of 2008, published in the 
Government Gazette No 31514 on 15 October 2008. 
For more information, please refer to the FAIS Department of the Financial Service Board: Tel (012) 
367 7122. 
 
Recognition by University of Johannesburg 
The UJ recognises three modules of the RPE for learners enrolling in the Certificate in Financial 
Markets. For more information about the Certificate, please contact Thea van der Nest 
theavdn@uj.ac.za 
 

http://www.virtualexamcentre.co.za/
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Exemptions 
 
The Directives of the JSE provide for exemptions for the Registered Persons Exam modules in accordance with the following qualifications 
(exempt modules indicated by a tick) 

Qualification 

Module Regulation and 
Ethics of the SA 
Financial Market 

Introduction to 
Financial 
Markets 

The Equity 
Market 

The Bond 
Market 

The 
Derivatives 

Market 

Securities and Investment Institute - Certificate in 
Securities  

 
   

 

FSA Recognition (must be current)  
    

Securities and Investment Institute - Certificate in 
Securities and Financial Derivatives 

 
    

Securities and Investment Institute - Certificate in 
Derivatives 

 
    

SAIFM Dealer Certificate (SAFEX Junior, Ordinary 
and/or Senior Certificates)      

 

In addition to the above, the Directives of JSE BESA provide for exemptions for following exemptions 

Qualification 

Module Introduction to 
Financial 
Markets 

The Equity 
Market 

The Bond 
Market 

The 
Derivatives 

Market 

Chartered Financial Analyst level 1  
   

 

Chartered Financial Analyst level 2 
   

 

Chartered Financial Analyst level 3 
    

 

The abovementioned exemptions apply only for JSE purposes and will not be applicable for FSB FAIS. 
To apply for exemption, please email hayley@saifm.co.za to request an application form. 

 

mailto:hayley@saifm.co.za


Guide July 2012 page 22 

 

 

    
 

Registered Securities Trader Examination 
 

Introduction 
 
To execute equities trades on the JSE Securities Exchange South Africa, it is necessary to pass the JSE 
Registered Securities Trader Examination. 
 

The Syllabus 
 
The syllabus (July 2012 edition) is made up as follows: 

 Introduction to Equity  
 The Functions of Stock Exchanges  
 Trading Structure, Functioning and Administration of the of the JSE Limited  
 JSE Trading System  
 A Glossary of Stock Market Terms  

You can download the study material from www.virtualexamcentre.co.za under the study material 
tab once you have paid for the exam. 

 
Exam Format 
 

The examination is not electronic and consists of 3 sections, structured as follows: 
 Section A – 40 multiple choice questions (40 marks)  
 Section B – 10 true/false questions (10 marks)  
 Section C – 20 general written questions (45 marks)  

Mark allocation varies, ranging between one and five marks per question. There is no negative 
marking and the duration of the exam is one and ½ hours (90 minutes). 70% is required to be 
declared competent. It is a written examination. 
 

Results and Certificates 
 
Your results will be emailed to you approximately 7 working days after the examination. This will be 
proof of the result of the exam with your score indicated on the printout. Should you attain the 
competency mark, a certificate will be posted to you in the month following the month in which you 
completed the exam. Re-issue of certificates will cost R85-00 each.  
 

http://www.virtualexamcentre.co.za/
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Exam Dates & Booking for Exams 
 
Exams take place on any date that suits the candidate as long as it falls on a business day (excluding 
December) and within the six-month time period (see below). You will be required to make an 
appointment at least 7 (seven) business days in advance of the day on which you wish to write. 
SAIFM will try as far as possible to accommodate you with a venue where you live, making use of its 
extensive network of exam centres. If not possible, SAIFM will arrange an exam at the nearest 
possible venue. 48 hours’ notice of cancellation is needed, if this is not met, the candidate will be 
charged a cancellation fee, which must be settled before another exam booking will be made. 
Bookings can only be made through SAIFM’s offices by contacting Hayley Pfeifer 
hayley@saifm.co.za. Bookings will only be accepted if the payment has been received. 
 

Costs (as at 1 November 2011) 
 
The cost of each module of the JSE Registered Securities Trader exam is R790-00. This allows for: 

 One opportunity to write one exam 
 Access to download the learning material until the exam has either been written or lapsed 

(see time limit below). 
 Access to purchase a hard copy of the learning material (R110-00 incl. VAT) until the exam 

has either been written or lapsed (see time limit below). 
Should you need to rewrite the exam, the cost is R790-00.  
  
Note that our prices increase on 1 November each year. If you make a payment before 1 
November but do not send and confirm receipt of proof thereof before 1 November, when prices 
increase, you will be liable to pay the new price 
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JSE Equity Settlement Officer Examination 
 

Introduction 
 

Every broking member (equities) is required by the JSE to appoint a Settlement Officer and alternate 
Settlement Officer, responsible for:- 

 dealing with all queries by the JSE in relation to settlement;  

 ensuring that all transactions are settled in terms of the Rules and Directives of the JSE;  

 advising the JSE of any issue that may potentially impact on the settlement of a transaction;  

 co-operating with the settlement authority to ensure the efficient and timeous settlement of 
all transactions.  

 
The Syllabus 
 
The syllabus (August 2006 edition) is comprised of a book of questions and answers, which has been 
produced by the JSE Limited as a guide, in abbreviated form, to the more important provisions of the 
Securities Services Act, 2004, Rules and Directives of the JSE Limited and other related legislation. 
You can download the study material from www.virtualexamcentre.co.za under the study material 
tab once you have paid for the exam.  
 

Exam Format 
 
The exam consists of 65-68 questions randomly selected from the syllabus. It is not a multiple-choice 
examination and it is not electronic. Mark allocations vary, ranging from half a mark to ten marks per 
question. There is no negative marking and the duration of the examination is for two hours. 65% is 
required to be declared competent. 
 

Results and Certificates 
 
Your results will be emailed to you approximately 14 working days after the examination. This will be 
proof of the result of the exam with your score indicated on the printout. Should you attain the 
competency mark, a certificate will be posted to you in the month following the month in which you 
completed the exam. Re-issue of certificates will cost R85-00 each.  
 

http://www.virtualexamcentre.co.za/
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Exam Dates & Booking for Exams 
 
Exams take place on any date that suits the candidate as long as it falls on a business day (excluding 
December) and within the six-month time period (see below). You will be required to make an 
appointment at least 7 (seven) business days in advance of the day on which you wish to write. 
SAIFM will try as far as possible to accommodate you with a venue where you live, making use of its 
extensive network of exam centres. If not possible, SAIFM will arrange an exam at the nearest 
possible venue. 48 Hours notice of cancellation is needed, if this is not met, the candidate will be 
charged a cancellation fee, which must be settled before another exam booking will be made. 
Bookings can only be made through SAIFM’s offices by contacting Hayley Penn hayley@saifm.co.za. 
Bookings will only be accepted if the payment has been received. 
 

Costs (as at 1 November 2011) 
 

The cost of each module of the JSE Settlement Officer exam is R790-00. This allows for: 
 One opportunity to write one exam 
 Access to download the learning material until the exam has either been written or lapsed 

(see time limit below). 
 Access to purchase a hard copy of the learning material (R110-00 incl. VAT) until the exam 

has either been written or lapsed (see time limit below). 
Should you need to rewrite the exam, the cost is R790-00.  
  

Note that our prices increase on 1 November each year. If you make a payment before 1 
November but do not send and confirm receipt of proof thereof before 1 November, when prices 
increase, you will be liable to pay the new price 
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JSE Bonds Settlement Officer Examination 
 

Introduction 
 

Every broking member that trades bond on the IRC (interest rates and currency) market is required 
by the JSE to appoint a Settlement Officer and alternate Settlement Officer, responsible for:- 

 dealing with all queries by the JSE in relation to settlement;  

 ensuring that all transactions are settled in terms of the IRC Rules and Directives of the JSE;  

 advising the JSE of any issue that may potentially impact on the settlement of a transaction;  

 co-operating with the settlement authority to ensure the efficient and timeous settlement of 
all transactions.  

 
The Syllabus 
 
The syllabus (May 2012 edition) is comprised of a book of questions and answers, which has been 
produced by the JSE Limited as a guide, in abbreviated form, to the more important provisions of the 
Securities Services Act, 2004, IRC Rules and Directives of the JSE Limited and other related 
legislation. 
You can download the study material from www.virtualexamcentre.co.za under the study material 
tab once you have paid for the exam.  
 

Exam Format 
 
The exam consists of 55 questions randomly selected from the syllabus. It is not a multiple-choice 
examination and it is not electronic. Mark allocations vary, ranging from half a mark to twelve marks 
per question. There is no negative marking and the duration of the examination is for two hours. 
65% is required to be declared competent. 
 

Results and Certificates 
 
Your results will be emailed to you approximately 14 working days after the examination. This will be 
proof of the result of the exam with your score indicated on the printout. Should you attain the 
competency mark, a certificate will be posted to you in the month following the month in which you 
completed the exam. Re-issue of certificates will cost R85-00 each.  
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Exam Dates & Booking for Exams 
 
Exams take place on any date that suits the candidate as long as it falls on a business day (excluding 
December) and within the six-month time period (see below). You will be required to make an 
appointment at least 7 (seven) business days in advance of the day on which you wish to write. 
SAIFM will try as far as possible to accommodate you with a venue where you live, making use of its 
extensive network of exam centres. If not possible, SAIFM will arrange an exam at the nearest 
possible venue. 48 Hours notice of cancellation is needed, if this is not met, the candidate will be 
charged a cancellation fee, which must be settled before another exam booking will be made. 
Bookings can only be made through SAIFM’s offices by contacting Hayley Penn hayley@saifm.co.za. 
Bookings will only be accepted if the payment has been received. 
 

Costs (as at 1 November 2011) 
 

The cost of each module of the JSE Settlement Officer exam is R790-00. This allows for: 
 One opportunity to write one exam 
 Access to download the learning material until the exam has either been written or lapsed 

(see time limit below). 
 Access to purchase a hard copy of the learning material (R110-00 incl. VAT) until the exam 

has either been written or lapsed (see time limit below). 
Should you need to rewrite the exam, the cost is R790-00.  
  

Note that our prices increase on 1 November each year. If you make a payment before 1 
November but do not send and confirm receipt of proof thereof before 1 November, when prices 
increase, you will be liable to pay the new price 
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JSE Equity Compliance Officer Examination 
 

Introduction 
 
All Equities member firms are required by the JSE rules to appoint a Compliance Officer to ensure 
compliance by the member with the provisions of the Security Services Act, the Rules and Directives 
of the JSE and Board decisions. It is stipulated in the rules that such Compliance Officers shall have 
obtained a pass in the equity compliance officer examination as prescribed by the JSE. 
Amongst other things, the Compliance Officers are fully responsible to the JSE for the actions of the 
member including its officers and employees, and are also subject to disciplinary powers and 
procedures of the JSE. In addition, they are required to report any apparent contraventions of the 
Act, the Rules and Directives of the JSE or Board decision member to the JSE Director: Surveillance. 

 
The Syllabus 
 
The Question and Answer Guide (August 2006 edition) is the syllabus of the JSE Equities Compliance 
Officers Examination prescribed by the JSE in terms of equities rule 4.30.1. The syllabus is comprised 
of questions and answers arranged in the themes set out in the table below. Each theme may consist 
of definitions, rules, directives or Sections of the Act related to the theme.  

Theme Section Questions 

General  Section 4  1 to 7 

Authorisations and Approvals Section 5 8 to 41 

Management and Control Section 6 42 to 64 

Prudential Requirements Section 7 65 to 96 

Trading Section 8 97 to 170 

Market conduct Section 9 171 to 176 

Conduct of Business Section 10 177 to 290 

Client Assets Section 11 291 to 324 

Settlement Section 12  325 to 357 

Complaints and Disputes Section 13 358 to 385 

Supervision and Enforcement Section 14  386 to 391 

Krugerrands Section 15 392 to 402 

You can download the study material from www.virtualexamcentre.co.za under the study material 
tab once you have paid for the exam 
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Exam format 
 

The exam consists of 65 questions randomly selected from the syllabus. It is not an electronic 
multiple-choice examination and there is no negative marking. Mark allocations vary, ranging from 
half a mark to twelve marks per question. 
 
The duration of the examination is two hours. A total of 65 questions for 130 marks will be asked 
and a candidate must achieve 65% to be declared competent. 
 
A number of questions and answers with a zero mark allocation have been included in the Question 
and Answer Guide for completeness and to give candidates a broad view of the contents of the JSE 
Equities rules and directives and the Act. However, it is important to note that candidates will not 
be tested on these questions. 
 

Results and Certificates 
 
Your results will be emailed to you approximately 14 working days after the examination. This will be 
proof of the result of the exam with your score indicated on the printout. Should you attain the 
competency mark, a certificate will be posted to you in the month following the month in which you 
completed the exam. Re-issue of certificates will cost R85-00 each.  
 

Exam Dates & Booking for Exams 
 
Exams take place on any date that suits the candidate as long as it falls on a business day (excluding 
December) and within the six-month time period (see below). You will be required to make an 
appointment at least 7 (seven) business days in advance of the day on which you wish to write. 
SAIFM will try as far as possible to accommodate you with a venue where you live, making use of its 
extensive network of exam centres. If not possible, SAIFM will arrange an exam at the nearest 
possible venue. 48 Hours notice of cancellation is needed, if this is not met, the candidate will be 
charged a cancellation fee, which must be settled before another exam booking will be made. 
Bookings can only be made through SAIFM’s offices by contacting Hayley Penn hayley@saifm.co.za. 
Bookings will only be accepted if the payment has been received. 
 

Costs (as at 1 November 2011) 
 

The cost of each module of the JSE Compliance Officer exam is R790-00. This allows for: 
 One opportunity to write one exam 
 Access to download the learning material until the exam has either been written or lapsed 

(see time limit below). 
 Access to purchase a hard copy of the learning material (R110-00 incl. VAT) until the exam 

has either been written or lapsed (see time limit below). 
Should you need to rewrite the exam, the cost is R790-00.  
  
Note that our prices increase on 1 November each year. If you make a payment before 1 
November but do not send and confirm receipt of proof thereof before 1 November, when prices 
increase, you will be liable to pay the new price 
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JSE Derivatives Compliance Officer Examination 
 

Introduction 
 

All derivative securities, agricultural derivatives, and foreign commodity derivatives member firms 
are required by the JSE rules to appoint a Compliance Officer to ensure compliance by the member 
with the provisions of the Security Services Act, the Rules and Directives of the JSE and Board 
decisions. It is stipulated in the rules that such Compliance Officers shall have obtained a pass in the 
derivatives compliance officer examination as prescribed by the JSE. 
Amongst other things, the Compliance Officers are fully responsible to the JSE for the actions of the 
member including its officers and employees, and are also subject to disciplinary powers and 
procedures of the JSE. In addition, they are required to report any apparent contraventions of the 
Act, the Rules and Directives of the JSE or Board decision member to the JSE Director: Surveillance. 

 

The Syllabus 
 
The JSE Derivatives Compliance Officer Examination Material (October 2010 edition) consists of 
selected extracts of the Securities Services Act, Board Notice 20 of 2005, Board Notice 58 of 2005 
and selected extracts of the Derivatives Rules. 
You can download the study material from www.virtualexamcentre.co.za under the study material 
tab once you have paid for the exam 

 
Exam format 
 
Duration: 1 hour  
Number of questions: 50  
Competency (Pass) mark: 64%  
No negative marking.  
 
The system will keep time in accordance with the downloading speed of a particular Internet 
connection. In other words you will lose no time if your download is slower than normal. Please keep 
your eye on the timer displayed at the right hand corner of the Examination Title Screen to keep 
track of your time. If your time runs out, your examination will automatically terminate and your 
score will be calculated.  
 
The system is specifically designed to save any questions submitted so that in the case of a power 
failure or internet interruption, no data will be lost. 
In the event of a learner not being able to continue the exam within a reasonable period of time due 
to a power failure or internet interruption, the exam must be abandoned and a new appointment 
must be made to retake the exam.  
 
In the event of any delay in starting or any interruption of the assessment, the learner is entitled to 
reschedule the exam appointment. 

http://www.virtualexamcentre.co.za/


Guide July 2012 page 31 

 

Should a learner decide to wait for the cause of the delay to be resolved and start or carry on with 
the assessment, there can be no recourse taken with SAIFM should the outcome of the assessment 
not be a competent (pass) mark 
 

Exam Procedure 
 
Log in with your identity number or passport number. (This must correspond with the number used 
to enrol. Please leave out all alphabetical spacing symbols (-) and spaces) 

 Next a screen will appear with all the examinations that you are registered for.  

 Select the examination you wish to do.  

 The invigilator at the testing centre will unlock the exam session for you.  

 The Exam Title Page will now appear.  
 
Navigation bar 
The navigation bar has the following options:  
Back: Regress to the previous question without submitting an answer to the current question.  
Submit: Submits your answer for the current question and continues to the next question.  
Progress indicator: Shows you the list of questions that you have already answered.  
If you want to change the answer to a question that you have already answered, click on the 
question in the progress window in the bottom left hand corner and select "GO". 
Leave unanswered: If you have selected and answer, but change your mind and wish to rather leave 
the question unanswered, select this option. 
Final submission of answers: Once you have reached the end of your examination and there is still 
some time left, you will be requested to submit your final answers. Once you hit the "Submit Final 
Answers" button your final score will be calculated and you will not be able to correct any more 
answers.  
 

Results and Certificates 
 
Your results will be available immediately upon completion of your exam and a printout made 
thereof. This will be proof of the result of a particular module with your score indicated on the 
printout. A certificate will be printed and posted to you within the following month of being declared 
competent in (passing) each module. Re-issue of certificates will cost R85-00 each.  

 
Exam Dates and Venues 
 
Exams do not take place on set dates, but on any date that suits the candidate as long as it falls on a 
business day within the 6-month time limit (see below) and subject to the availability of an opening 
at the exam venue concerned. When you are ready to write your exam, contact the exam venue 
closest to you and make a booking directly with them. Go to www.virtualexamcentre.co.za for the 
exam venue list. 
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Costs (as at 1 November 2011) 
 
The cost of each module of the JSE Compliance Officer exam is R790-00. This allows for: 

 One opportunity to write one exam 
 Access to download the learning material until the exam has either been written or lapsed 

(see time limit below). 
 Access to purchase a hard copy of the learning material (R110-00 incl.) until the exam has 

either been written or lapsed (see time limit below). 
Should you need to rewrite the exam, the cost is R790-00.  
 
Note that our prices increase on 1 November each year. If you make a payment before 1 
November but do not send and confirm receipt of proof thereof before 1 November, when prices 
increase, you will be liable to pay the new price 
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Strate Examinations 
 
Introduction 
 
In terms of the CSD Rules, a CSD Participant is required to appoint a Compliance Officer as well as an 
Alternate Compliance Officer.  Strate Compliance Officers are required to write an examination as 
prescribed by the Controlling Body of Strate.  To date, the Strate Compliance Examination has given 
the necessary accreditation to a Strate Compliance Officer (SCO) and an Alternate Compliance 
Officer (ACO). 

Strate is committed to educating and upgrading the standing of those individuals working in the 
securities industry. Registration for this examination has therefore not been limited to members 
appointed as Strate Compliance Officers, but is open to all candidates interested in obtaining Strate 
accreditation. Strate welcomes candidates from throughout the financial industry to register for the 
Strate Compliance Examinations. 

Modules and Variants of the Strate Examinations 
 
The Strate Compliance Examinations currently comprise of the following eight modules that will in 
different combinations make up the three different variants of the Strate Compliance Officer Exams. 
 

 Strate Module 1  
 Strate Module 2 Equity I  
 Strate Module 3 Equity II  
 Strate Module 4 Bonds I  
 Strate Module 5 Bonds II  
 Strate Module 6 Money Market Module I 
 Strate Module 7 Money Market Module II  
 Strate Module 8 Money Market Module III  
 Strate Equities Settlement Officers Programme 
 Strate Bonds Settlement Officers Programme 
 Strate Money Market Settlement Officers Programme 

 
Each module is individually assessed (examined) and has its own learning material that is 
downloadable from the Internet once you have purchased your module. 
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The variants of the Strate Compliance Officer Exams 
 
Strate Compliance Officer Equities 
In order to be accredited as a Strate Compliance Officer in the Equities environment, the candidate 
must pass the following modules:  
 

 Strate Module 1  
 Strate Module 2 Equities I  
 Strate Module 3 Equities II  

 
Strate Compliance Officer Bonds 
In order to be accredited as a Strate Compliance Officer in the Bonds environment, the candidate 
must pass the following modules: 
  

 Strate Module 1  
 Strate Module 4 Bonds I  
 Strate Module 5 Bonds II  

 
Strate Compliance Officer Money Market  
In order to be accredited as a Strate Compliance Officer in the Money Markets environment, the 
candidate must pass the following modules: 
 

 Strate Module 6 Money Market Module I 
 Strate Module 7 Money Market Module II  
 Strate Module 8 Money Market Module III  

 
Strate Equities Settlement Officer  
In order to be accredited as a Strate Equities Settlement Officer, the candidate must pass the exam 
for the Strate Equities Settlement Officer Programme 
 
Strate Bonds Settlement Officer  
In order to be accredited as a Strate Bonds Settlement Officer, the candidate must pass the exam for 
the Strate Equities Settlement Officer Programme 
 

Strate Money Market Settlement Officer  
In order to be accredited as a Strate Money Market Settlement Officer, the candidate must pass the 
exam for the Strate Money Market Settlement Officer Programme 
 

Learning Material and Outline of the Modules 
 
The learning material can be downloaded from the Virtual Exam Centre once the exam has been 
paid for. If purchase takes place by credit card through the secure e-commerce facility, the learning 
material will be available immediately. If you pay by electronic transfer, the exam will be loaded by 
SAIFM staff within 1 business day of receiving your faxed or e-mailed deposit slip. 
 
Once the exam has been purchased, the Learning Material will be available for download until the 
exam has either been taken or the six-month time period (see time limits within which exams 
(assessments) must be taken) has elapsed. 
 
Over and above the Learning Material that is downloadable from the Virtual Exam Centre 
(www.virtualexamcentre.co.za) website, “Additional Learning Material” i.e. Strate Rules and 
Directives is downloadable from the Strate website www.strate.co.za at no extra cost. 

http://www.strate.co.za/
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Please ensure that you study from the correct learning material. SAIFM and Strate cannot be held 
responsible if the incorrect learning material is used. The latest edition is indicated next to each 
name of the exam above (see Modules above). Go to www.virtualexamcentre.co.za if you have 
purchased your exam and wish to download the learning material.  
 
Updates 
 
Learning material is amended from time to time.  
If the learning material is replaced with an updated version that affects the exams or new learning 
material, notice will be given to registered learners of the changeover to the new exam. This fact will 
also be advertised on both www.saifm.co.za and www.virtualexamcentre.co.za. Learners may 
therefore, before the changeover date, write an exam based on the old material while the new 
material will be assessed from the changeover date. The new book will be e-mailed to learners on 
request from the date of notice until the changeover date. Strict email filters and incorrectly 
supplied addresses could hinder delivery of notifications and SAIFM cannot guarantee that email 
notifications are always delivered. Learners are thus advised to check the SAIFM website for notices 
about the learning material before booking to write an exam. 
 
Hardcopy Handbooks 
 
Hardcopy Handbooks are available from Strate. Please e-mail your order to  
strate-training@strate.co.za or contact Abigale du Sart at Strate Training +27 11 759-5352. 
 
Outline of the Modules 
 
Module 1 (April 2012)  
 
Module 1 is generic and compulsory for all candidates wishing to be accredited as a Strate 
Compliance Officer in the Equities and/or Bonds market.  
Module 1 consists of the following sections: 

 Introduction to and the Basics of Strate  

 Legal Framework  

 Compliance  

 Regulation and Supervision 
 

Module 2 Equities (April 2012) 
 
Module 2 is a specific Equities related examination module and is compulsory for candidates wishing 
to be accredited as a Strate Compliance Officer in the Equities environment.  
Module 2 consists of the following sections: 

 Equities Settlements  

 Securities Lending and Borrowing  

 The Role of the JSE  

 The Shareholder Register 
 
Module 3 Equities II (April 2012) 
 
Module 3 is a specific Equities related examination module and is compulsory for candidates wishing 
to be accredited as a Strate Compliance Officer in the Equities environment.  
Module 3 consists of the following sections: 

http://www.virtualexamcentre.co.za/
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 Equities Corporate Actions  

 Equities Risk 
 
Module 4 Bonds I (July 2012)  
 
Module 4 is a specific Bonds related examination module and is compulsory for candidates wishing 
to be accredited as a Strate Compliance Officer in the Bonds environment.  
Module 4 consists of the following sections: 

 An Introduction to Bonds  

 Bonds Settlements  

 Yield-X  

 Account Structures 
 
Module 5 Bonds II (July 2012)  
 
Module 5 is a specific Bonds related examination module and is compulsory for candidates wishing 
to be accredited as a Strate Compliance Officer in the Bonds environment.  
Module 5 consists of the following sections: 

 Bonds Corporate Actions  

 Bonds Risk  
 
Modules 6, 7 and 8 of Money Market are compulsory for all candidates wishing to be accredited as a 
Strate Compliance Officer in the electronic Money Market environment. 
 
Module 6 Money Markets Module I (August 2011) 
  
Module 6 is a specific Money Market related examination module and is compulsory for candidates 
wishing to be accredited as a Strate Compliance Officer in the electronic Money Market 
environment. 
Module 6 consists of the following sections: 

 The History of the Electronic Money Markets 

 Types of Money Markets Securities / Issuing 

 Institutions in the electronic Money Market 

 Electronic Registers 
 
Module 7 Money Markets Module II (September 2010) 
  
Module 7 is a specific Money Market related examination module and is compulsory for candidates 
wishing to be accredited as a Strate Compliance Officer in the electronic Money Market 
environment. 
Module 7 consists of the following sections: 

 Legal Framework 

 Regulation and Supervision 

 Compliance 

 Risk 
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Module 8 Money Markets Module III (August 2011) 
  
Module 8 is a specific Money Market related examination module and is compulsory for candidates 
wishing to be accredited as a Strate Compliance Officer in the electronic Money Market 
environment. 
Module 8 consists of the following sections: 

 Electronic Trade Matching Engine (ETME) 

 Trading, Clearing and Settlement of electronic Money Market Securities 

 Pledge and Release Pledge 

 Capital Events 
 
Strate Equities Settlements Officer Programme (January 2012) 
 

The Strate Equities Settlement Officers Programme has been designed for individuals operating 
within the operational divisions of Settlements, Securities Lending and Borrowing and Corporate 
Actions in the financial markets and who wish to receive a Strate Settlement Officers certification. 
This certification may also be a stepping stone towards obtaining a full Strate Compliance Officers 
Certificate.  
This Module consists of the following sections: 

 The Shareholders Register 

 Equities On-and-Off market Settlement 

 Equities Corporate Actions 

 Securities Lending and Borrowing  
 
Strate Bonds Settlements Officer Programme (January 2012) 
 

The Strate Bonds Settlement Officers Programme has been designed for individuals operating within 
the operational divisions of Bonds Settlements, and Bonds Corporate Actions in the financial markets 
and who wish to receive a Strate Bonds Settlement Officers certification. This certification may also 
be a stepping stone towards obtaining a full Strate Compliance Officers Certificate.  
 
This Module consists of the following sections: 

 The Bond Market 

 Account Structures 

 Bonds On-and-Off market Settlement 

 Bonds Corporate Actions 
 
Strate Money Market Settlements Officer Programme (June 2012) 
 

The Strate Money Market Settlement Officers Programme has been designed for individuals 
operating within the operational divisions of Trading, Clearing and Settlements as well as Capital 
Events in the financial markets and who wish to receive a Strate Money Market Settlement Officers 
certification. This certification may also be a stepping stone to obtaining a full Strate Compliance 
Officers certificate.  
This Module consists of the following sections: 

 The Electronic Registers 

 The Electronic Trade Matching Engine (ETME) 

 Trade, Clearing and Settlement 

 Pledge and Release Pledge 

 SARB Transactions  

 Capital Events 
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Retention of Credit for Module 1 under Certain Circumstances 
 
If a learner completes Strate Compliance Officer Equity and enrols for Strate Compliance Officer 
Bonds thereafter, the learner will retain credit for Strate Module 1 (i.e. he/she will not have to redo 
it) for two years from date of passing Module 1.  
 
If a learner completes Strate Compliance Officer Bonds and enrols for Strate Compliance Officer 
Equity thereafter, the learner will retain credit for Strate Module 1 (i.e. he/she will not have to redo 
it) for two years from date of passing Module 1.  
 
Strate E-Learning 
 
On 6th July 2007 Strate launched its E-learning solution. E-learning is a vehicle, which uses 
technology to enhance the traditional approach to learning. Historically Strate has offered lecture 
style training where candidates have attended evening lectures or participated in a half day or full 
day seminar where classroom style training has been provided.  
The E-learning solution allows for training “anytime / anywhere”. The benefits and advantages of E-
learning include: 

 encouraging students to take responsibility for their learning;  
 it overcomes timing, attendance and travel difficulties;  
 it provides a consistent message - E-learning eliminates the problems associated with 

different instructors teaching slightly different material on the same subject;  
 faster roll-out of training; and  
 flexibility.  

 
E-learning gives people an opportunity to purchase a “Knowledge Disk” for each component of a 
study module. These disks are computer based and consist of visual lectures which can be viewed 
from a candidate’s work or home computer.  
 
Knowledge Disks 
 
The E-learning program for Equities, Bonds and Money market has been divided into separate 
modules. Each module is represented by a Knowledge Disk. Disks can be purchased from Strate 
directly. Please see www.strate.co.za for further information or contact Abigale du Sart at Strate 
Training +27 (11) 759-5352 or e-mail strate-training@strate.co.za to place an order.  
 
Strate Seminars  
 
The purpose of holding seminars is twofold: 

1. it provides candidates, who have previously passed an examination module with an 
opportunity to participate in a refresher course on one or more of the individual 
components within a study module; and  

2. it gives candidates the opportunity to gain an understanding of a specific Strate topic in an 
interactive environment as opposed to the self-study approach which is provided for in the 
Strate E-learning solution explained below.  

 
The seminars are held at Strate’s offices in Illovo, Sandton or at a venue of the client’s choice. The 
different seminar modules are listed below. Please note the below modules can be requested at any 
time for a group of 5 people or more. Please see www.strate.co.za for further information or contact 
Abigale du Sart at Strate Training +27 (11) 759-5352 or e-mail strate-training@strate.co.za. 
 

mailto:strate-training@strate.co.za
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Seminar prices 
 

Topic Seminar 

Strate Module I Complete - includes  
Introduction to and the basics of Strate 
Legal Framework 
Regulation & Supervision 
Compliance 

R1800 

An Introduction to and the Basics of Strate R 780 

Legal Framework R1 745 

Equities On and Off-market Settlements  R1 745 

The Role of the JSE N/A 

Securities Transfer Tax (STT) R1745 

Securities Lending and Borrowing R1 745 

Equities Corporate Actions 
R1 800 

The Shareholders Register 

Regulation and Supervision 
R1 100 

Risk 

Compliance R 780 

The Bond Market R2 920 

Bonds Settlements R1 745 

Bonds Corporate Actions 
R1 400 

Bonds Account Structures 

Money Market I R1 745 

Money Market II R1 745 

Money Market III R2 140 

 
Exam Format 
 
The summative assessment (exam) will take the form of a multiple-choice set of questions that have 
been designed to assess whether you have mastered the learning material. Each multiple-choice 
question contains one or more keys (correct answer/s or statement/s) and certain distracters 
(incorrect answers or statements). The drafter of multiple-choice questions strives to make the 
distracters appear plausible i.e. they look correct to a person who did not read the material properly, 
but they are actually incorrect. The average learner should go through the material at least 3 times 
before attempting the summative assessment (exam).  
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Exam Specifications  
 

Module  
MC 
Questions 

Duration Review 
Pass 
rate 

Strate Module 1 50 1 ½ hours No 65% 

Strate Module 2 Equity I 75 2 hours No 65% 

Strate Module 3 Equity II 75 2 hours No 65% 

Strate Module 4 Bonds I 75 2 hours No 65% 

Strate Module 5 Bonds II 50 1 ½ hours No 65% 

Strate Module 6 Money Market I 75 2 hours No 65% 

Strate Module 7 Money Market II 50 1 ½ hours No 65% 

Strate Module 8 Money Market III 75 2 hours No 65% 

Strate Equities Settlement Officer Programme 75 2 hours No 65% 

Strate Bonds Settlement Officer Programme 75 2 hours No 65% 

Strate Money Market Settlement Officer Programme 75 2 hours No 65% 

 
The system will keep time in accordance with the downloading speed of a particular Internet 
connection. In other words you will lose no time if your download is slower than normal. Please keep 
your eye on the timer displayed at the right hand corner of the Examination Title Screen to keep 
track of your time. If your time runs out, your examination will automatically terminate and your 
score will be calculated.  
The system is specifically designed to save any questions submitted so that in the case of a power 
failure or internet interruption, no data will be lost. 
In the event of a learner not being able to continue the exam within a reasonable period of time due 
to a power failure or internet interruption, the exam must be abandoned and a new appointment 
must be made to retake the exam.  
 
In the event of any delay in starting or any interruption of the assessment, the learner is entitled to 
reschedule the exam appointment. 
Should a learner decide to wait for the cause of the delay to be resolved and start or carry on with 
the assessment, there can be no recourse taken with SAIFM should the outcome of the assessment 
not be a competent (pass) mark 
 

Exam Procedure 
 
Log in with your identity number or passport number. (This must correspond with the number used 
to enrol. Please leave out all alphabetical spacing symbols (-) and spaces) 

 Next a screen will appear with all the examinations that you are registered for.  

 Select the examination you wish to do.  

 The invigilator at the testing centre will unlock the exam session for you.  

 The Exam Title Page will now appear.  
 
Navigation bar 
The navigation bar has the following options:  
Back: Regress to the previous question without submitting an answer to the current question.  
Submit: Submits your answer for the current question and continues to the next question.  
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Progress indicator: Shows you the list of questions that you have already answered.  
If you want to change the answer to a question that you have already answered, click on the 
question in the progress window in the bottom left hand corner and select "GO". 
Leave unanswered: If you have selected and answer, but change your mind and wish to rather leave 
the question unanswered, select this option. 
Final submission of answers: Once you have reached the end of your examination and there is still 
some time left, you will be requested to submit your final answers. Once you hit the "Submit Final 
Answers" button your final score will be calculated and you will not be able to correct any more 
answers.  
 

Exam Dates and Venues 
 
Exams do not take place on set dates, but on any date that suits the candidate as long as it falls on a 
business day within the 6-month time limit (see below) and subject to the availability of an opening 
at the exam venue concerned. When you are ready to write your exam, contact the exam venue 
closest to you and make a booking directly with them. Go to www.virtualexamcentre.co.za for the 
exam venue list. 
 
If you are unable to obtain a booking at the exam venue of your choice within a reasonable period, 
please contact the office of the SAIFM for special arrangements.  
 
It is advisable to take the demo exam prior to doing the exam to familiarise yourself with the format 
and feel of the exam. The demo exam has no bearing whatsoever on the study material. It is simply a 
few fun questions in order to familiarise yourself with the examination system. You are required to 
take your identity document or passport with you when taking the exam and will not be allowed to 
take the exam if you do not produce any identification. You must also sign the SAIFM Test Register, 
which will be kept at each testing centre.  
 

Appeals 
 
Should a student question the correctness of a question, his or her answers can be referred for 
appeal at a cost of R320-00. Should it be found that the question was in fact incorrect, the student 
will receive credit for that question, if necessary, and the fee repaid. To receive the appeal request 
form, please email christie@saifm.co.za 
 

Results and Certificates 

Your results will be available immediately upon completion of your exam and a printout made 
thereof. This will be proof of the result of a particular module with your score indicated on the 
printout. Upon completion of the required number of modules you will receive a certificate. For 
example, if you complete Strate Module 1, Strate Module 2 Equities I and Strate Module 3 Equities II, 
Strate will issue a certificate certifying that you have obtained the Strate Compliance Officer 
Equities. Certificates will be printed and posted within the following month of being declared 
competent in (passing) your qualifying exams.  

Disclosure of results 
 
Results will not be given to third parties unless the learner has given written authority for the 
third party to obtain such information. Without this authority, results will only be disclosed to 
exam candidates / learners themselves. 
 

http://www.virtualexamcentre.co.za/
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Costs (as at 1 January 2012) 
 

The cost of each module of the Strate Compliance Examinations is R895-00. This allows for: 
 One opportunity to write one exam 
 Access to download the learning material until the exam has either been written or lapsed 

(see time limit below). 
Should you need to rewrite the exam, the cost is R895-00.  
 
Note that Strate exam prices increase on 1 January each year. If you make a payment before 1 
January but do not send and confirm receipt of proof thereof before 1 January, when prices 
increase, you will be liable to pay the new price 



 

Guide July 2012 page 43 

 

      

 
Enrolment & Payment 
 

Enrolment  
 
Enrolment takes place online through our Virtual Examination Centre 
(www.virtualexamcentre.co.za). Select the top icon that says enrol and log in with your ID or 
passport number. Complete the details requested or if in the database already, confirm that they are 
still correct. Your identity number or passport number will serve to identify you to our system.  
 
Should you with to purchase by credit card, you may continue. Should you wish to use an alternative 
form of payment, you can close the internet and follow the procedure outlined below. 
  

Purchasing the Exam(s) 
 

Purchase the exam by credit card 
 
You can purchase the exam(s) (module(s)) you wish to write by adding them to your shopping 
basket. Then you proceed to checkout to pay by credit card through the secure online credit card 
gateway. Just follow the instructions on screen. Access to the book will be automatic after the 
payment has been made. 
 

Purchase the exam by cheque or electronic transfer  
 
NOTE that our prices increase on 1 November each year. If you make a payment before 1 
November but do not send and confirm receipt of proof thereof before 1 November, when prices 
increase, you will be liable to pay the new price. Strate exam prices increase on 1 January every 
year. 
If you wish to pay by cheque or electronic transfer (EFT), the following procedure applies: 

 Proof of the payment (stamped bank deposit slip or EFT confirmation) must be faxed to 011 
802 3476. 

 Your name, ID number and title(s) of the exam(s) you wish to purchase must be clearly 
noted on the fax. 

 Immediately after sending the fax, you need to phone our office (011 802 4768) to confirm 
that the fax has been received. 

 Please allow 1 business day for SAIFM staff to load your exam. It is NOT automatic as is the 
case with credit card transactions. 

It is very important to note that if the above procedure is not followed correctly, your exams may 
not be purchased for you. Please DO NOT instruct the bank to automatically fax the payment if 
paying via EFT – rather have the remittance sent to yourself and then forward to SAIFM with the 
required details. 
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If your company will be paying for you 
 
Should you need an invoice before you can remit payment, you can email hayley@saifm.co.za or 
susan@saifm.co.za  to request one. Please ensure that the payment procedures detailed above are 
followed if your company pays for you. 
 

Time Limits Within Which Exams Must be Written  
 
Learners must write within 6 months of purchasing the exam. After the 6-month period, a student's right to 
the exam lapses and no refunds will be made. Should a student wish to write the exam after the 6-month 
period, he/she will have to repurchase the exam. 
 

Cash Payments 
 

Unfortunately we cannot accept cash payments at our premises, so if you wish to pay by cash you 
will need to follow the same procedure for cheque or EFT payments (note, you are welcome to 
deposit cash into our account). 
 

Cheques Referred to Drawer 
 

Cheques that are referred to drawer by the bank will be subject to such fee that the bank may 
charge.  
 

Banking Details 
 
The SA Institute of Financial Markets 
First National Bank 
Wierda Valley Branch 
Branch Code: 260950 
Account No.: 50970011471 
 

Confirmations 
 
You may confirm which exams you are registered for by entering your identity number or passport 
number into the Enrol screen. It is advisable that you confirm your exam in all cases where you did 
not make use of a credit card payment. 
 

Special Exam Procedure Concessions 
 
If you require any special exam procedure concessions due to disability or any other reason, please 
contact Christie-anne van Wyngaardt at christie@saifm.co.za to make special arrangements to 
accommodate you.  
 

mailto:hayley@saifm.co.za
mailto:susan@saifm.co.za
mailto:christie@saifm.co.za
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Cancellations 
 
The following non-negotiable conditions apply to refunds. It is automatically assumed that these 
conditions have been read and understood when we receive a refund request. 

 Refunds can ONLY be made into a South African or Namibian bank account.  
 All refunds are subject to a 20% administration fee. 
 Refund requests must be submitted on or before the exact expiry date of the exam (see time 

limits above). 
 Refunds can only be paid to the person/company that originally made the payment. 
 The following information is required for the refund to be processed. (Note: if all of the 

information is not received or is incorrect, the refund will not be processed) 
o Name of Learner 
o Title of exam(s) 
o Name of account holder 
o Name of Bank 
o 6 digit branch code 
o Account number 
o Type of account (i.e. savings, current etc) 

To request a refund, please email the required information to melissa@saifm.co.za 
 
 

mailto:melissa@saifm.co.za
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Exam Terms and Conditions 
 

1. All candidates have to complete and sign the attendance register upon entering the exam venue. 

2. Candidates are obliged to positively identify themselves when writing an examination by means of a 

valid identity document/ driver’s license/ passport. The invigilator will copy the relevant document. 

3. No person may pretend to be a registered candidate and/or write an examination on behalf of a 

candidate. 

4. No candidate may arrive at the examination venue later than 15 minutes of the scheduled time. If the 

candidate arrives late he/she will have to reschedule for a later date and will also be liable to pay the 

late cancellation fee. The candidate may leave the examination room quietly upon completion of the 

exam or when the time has expired. 

5. Candidates may not bring into the examination venue, or have in their possession any unauthorised 

apparatus, memory stick/flash drive, books, or notes of any nature whatsoever or any paper. Mere 

possession of any of the aforementioned, irrespective of whether the candidate acted intentionally or 

negligently or innocently, is regarded as a serious transgression of the rules and subsequently as 

serious misconduct. 

6. It remains the candidate’s responsibility to double-check, prior to the commencement of an 

examination, that none of the aforementioned items are in his/her possession. 

7. The candidate will only be allowed permissible calculators. A list of permissible calculators are 

available on www.virtualexamcentre.co.za 

8. All cell phones or other electronic means of communication must be switched off and the candidate 

must keep these devices in a book bag or handbag. If lock-up facilities are not available at the exam 

venue, the book bag or handbag may be kept under the candidate’s seat in the exam room. The 

candidate is not allowed to open his/her bag while in the exam room for any reason whatsoever. 

9. During the course of the examination no communication of any nature whatsoever may take place 

between candidates. 

10. No candidate may assist or attempt to assist another candidate, or obtain help, or attempt to obtain 

help from another candidate during an examination. 

11. Candidates may not act in a dishonest way with regard to any examination assessment. 

12. The candidate will be provided with stationery, paper or laminated boards for rough work. All used 

and unused paper or laminated boards must be returned to the invigilator before leaving the exam 

room.  

13. Only in exceptional circumstances will a candidate be given permission to leave the examination venue 

temporarily, and then only under the supervision of an invigilator. 

14. Candidates are not allowed to copy, duplicate or record the examination questions in any manner 

whatsoever. Any attempt to do so, whether successful or not, will be regarded as a serious 

transgression of these rules. 

15. Exam instructions will be made available on-screen for on-line examinations. It is the candidate’s 

responsibility to read the instructions carefully and ask the invigilator if anything is unclear. 

16. If found guilty of misconduct or non-compliance with these rules, a candidate could, amongst others, 

forfeit his/her examination results, and could also face further action. 
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Lectures 

  

 

The study material for the exams offered by SAIFM was designed as self-study courses and contains all 
the information required to pass the exams. However, some students may need or prefer to receive 
lectures or private tutoring in respect of problems experienced.  

SAIFM does not provide lectures. Lectures are provided by outside companies that are not affiliated, 
accredited or endorsed by SAIFM in any way.  

SAIFM does not keep a list of trainers and does not disseminate contact details of trainers. 

Under no circumstances should it be assumed that SAIFM recommends the services of any company and 
learners engage the services of any trainer entirely at own risk 

SAIFM is prepared however to assist individual students that may have trouble to understand some 
aspects of the study material, including doing the calculations and working your calculator. If you require 
extensive assistance or assistance at a level beyond which SAIFM’s staff can provide, you may consider 
enrolling for lectures or using a private tutor.  

It is advisable to contact previous clients of trainers or tutors to gauge satisfaction levels before engaging 
their services.  

NB: The database of questions of SAIFM is confidential. Therefore no trainer will be able to guarantee 
that his or her training will ensure that you pass the exam. Your own efforts alone will ensure that. 

   


