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Programme Memorandum

W BARCLAYS

BARCLAYS AFRICA GROUP LIMITED

(Incorporated with limited liability under registration number 1986/003934/06 in the Republic of South Africa)

ZAR30,000,000,000
Domestic Medium Term Note Programme

Under this ZAR30,000,000,000 Domestic Medium Term Note Programme, Barclays Africa Group Limited (the
"Issuer") may from time to time issue notes (the "Notes") denominated in the Specified Currency and subject
to the terms and conditions ("Terms and Conditions") contained in the sections of this Programme
Memorandum headed "Terms and Conditions of the Unsubordinated Notes, Tier 2 Notes and Additional Tier 1
Notes". Notes may be issued in bearer, order or registered form (respectively, "Bearer Notes", "Order Notes"
and "Registered Notes"). The maximum aggregate Principal Amount of all Notes from time to time
outstanding will not exceed ZAR30,000,000,000 or its equivalent in the Specified Currency. The Notes will be
subject to a minimum maturity of one month, or such other period as may be required from time to time by the
applicable Capital Regulations. Save as set out in this Programme Memorandum, the Notes will not be
subject to any maximum maturity.

Notes will be issued in individual Tranches which, together with other Tranches, may form a Series of Notes.
Before the Issuer issues any Tranche of Notes, the Issuer shall complete and sign an Applicable Pricing
Supplement based on the pro forma Applicable Pricing Supplement included in this Programme
Memorandum, setting out details of such Notes. The Applicable Pricing Supplement in relation to any Tranche
of Notes may specify other terms and conditions (which may replace, modify or supplement the Terms and
Conditions) in which event such other terms and conditions shall, to the extent so specified or to the extent
inconsistent with the Terms and Conditions, replace, modify or supplement the Terms and Conditions for the
purpose of such Tranche of Notes.

Notes to be issued under the Programme may comprise (i) unsubordinated Notes (the "Unsubordinated
Notes"), (i} Notes which are subordinated as described in this Programme Memorandum with a maturity date
and with terms capable of qualifying the proceeds of such Notes as Tier 2 Capital (as defined in "Terms and
Conditions of the Unsubordinated Notes, Tier 2 Notes and Additional Tier 1 Notes") (the "Tier 2 Notes"), (iii)
Notes which are subordinated as described in this Programme Memorandum with no maturity date, ranking
junior to the Tier 2 Notes and with terms capable of qualifying the proceeds of such Notes as Additional Tier 1
Capital (as defined in Unsubordinated Notes, Tier 2 Notes and Additional Tier 1 Notes ") (the "Additional Tier
1 Notes" and, together with the Tier 2 Notes , the "Subordinated Notes").

An investment in Notes issued under the Programme involves certain risks. For a discussion of these risks
see the section of this Programme Memorandum headed "Risk Factors".

The Programme has been registered with the JSE. Each Tranche of Notes may be listed on the Interest Rate
Market of the JSE or on such other or further exchange(s) as may be determined by the Issuer and the Dealer(s)
and subject to any Applicable Laws. With respect to a Tranche of Notes listed on the Interest Rate Market of the
JSE, the Applicable Pricing Supplement(s) relating to that Tranche will be delivered to the JSE and the Central
Securities Depository before the Issue Date, and the Notes in that Tranche may be traded by or through
members of the JSE from the date specified in the Applicable Pricing Supplement. The trading of Notes listed on
the Interest Rate Market of the JSE will take place in accordance with the rules and operating procedures for the
time being of the JSE. The settlement of trades on the JSE will take place in accordance with the electronic
settlement procedures of the JSE and the Central Securities Depository. The settlement and redemption
procedures for a Tranche of Notes listed on another exchange, imespective of whether that Tranche is listed on
the Interest Rate Market of the JSE as well, will be specified in the Applicable Pricing Supplement.
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Unlisted Notes may also be issued under this Programme. With respect to Notes not listed on the Interest Rate
Market of the JSE, the placement of such unlisted Notes may be reported through the JSE reporting system in
order for the settlement of trades to take place with the electronic settiement procedures of the JSE and the
Central Securities Depository. In such event, the Applicable Pricing Supplement will be delivered to the JSE and
the Central Securities Depository. With respect to Notes not to be listed on the Interest Rate Market of the JSE,
and not to be settled through the electronic settlement procedures of the JSE and the Central Securities
Depository, no Applicable Pricing Supplement will be delivered to the JSE.

The holders of Notes that are not listed on the Interest Rate Market of the JSE will have no recourse against the
BESA Guarantee Fund Trust. Claims against the BESA Guarantee Fund Trust may only be made in respect of
the trading of Notes listed on the Interest Rate Market of the JSE and in accordance with the rules of the BESA
Guarantee Fund Trust. Unlisted notes are not regulated by the JSE. Notes may be issued on a continuing basis
and be placed by one or more Dealers appointed by the Issuer from time to time, which appointment may be
for a specific issue or on an ongoing basis.

WEBBER WENTZEL % BARCLAYS c\o
inalliance with > | inklaters ABSA

Attorneys to the Issuer, Arranger and
Issuer Arranger, Dealer and Debt
Debt Sponsor byl

Barclays Africa Group Limited
Absa CIB, a division of

Absa Bank Limited
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Capitalised terms used in this Programme Memorandum are defined in the sections of this Programme
Memorandum headed “"Terms and Conditions of the Unsubordinated Notes, Tier 2 Nofes and
Additional Tier 1 Nofes", unless separately defined in this Pregramme Memorandum and/er the
Applicable Pricing Supplements. Expressions defined in this Programme Memorandum will bear the
same meanings in supplements to this Programme Memorandum which do not themselves contain
their own definitions

The Issuer cerlifies that 1o the best of its knowledge and belief there are no facts that have been omilted from
this Programme Memorandum which would make any stalement false or misfeading and that all reasonable
enguiries o ascertain such facts have been made and that this Programme Memorandum contains aff
information required by Applicable Law and, in relation to any Tranche of Notes listed on the Interest Rate
Markef of the JSE, the JSE Listings Requirements. The Issuer accepts full responsibifity for the information
contained in this Programme Memorandum, the Applicable Pricing Supplements and the annual financial
report and any amendments to the annual financial repori or any supplemerit from time lo fime, except as
otherwise siated therein.

The JSE assumes no responsibifity or Fability of whatscever nature for the correctness of any of the statements
made or opinions expressed or information comtained in or incorporated by reference into this Programime
Memorandum. The admission of any Tranche of Noles fo the list of debt securities mairtained by the JSE and
the listing of such Notes on the Inferest Rate Market of the JSE is not to be taken as an indication of the merits of
the Issuer or the Noltes. The JSE assumes no responsibility or liability of whatsoever nature for the contents of
this Programme Memorandum or any Appiicable Fricing Supplement or the annual financial report or any other
information incorporated by reference into this Programme Memorandurm (as amended or restated from time to
time), and the JSE makes no represeniation as fo the accuracy or completeness of this Programme
Memorandum or any Applicable Pricing Supplement, the annual financial report or any other information
incorporated by reference into this Prograrnme Memorandum (as amended or restated from fime fo time). The
JSE expressly disclaims any liability for any loss arising from or in reliance upon the whole or any parf of this
Programme Memorandum or any Applicable Pricing Supplement or the annual financial report or any ofher
information incorporated by reference info this Programme Memorandum {as amended or restated from time to
fime).

This Programme Memorandum is to be read in conjunction with all documents which are deemed to be
incorparated in this Programme Memorandum by reference. This Programme Memorandum shall be read and
consfrued on the basis that such documents are incorporated into and form part of this Programme
Memorandum. Any reference In this section to the Programme Memorandum, shall be read and construed as
including such documents incorporated by reference.

The Arranger, the Dealers, their respective affiliates, other professional advisers and the JSE have not separately
verified the information contained in this Programme Memorandum. Accordingly, no representation, warranty or
undertaking, express or implied, is made and no responsibilty is accepted by the Amranger, the Dealers, their
respective affifiates, other professional advisers or the JSE as fo the aceuracy or completeness of the information
contained in this Programme Memarandum or any other information provided by the issuer. The Arranger, the
Dealers, their respeciive affiliates, other professional advisers and the JSE do not accept any liabifity in refation to
the informaifon contained in this Programme Memorandum or any other information provided by the Issuer in
connection with the Programme.

No person has been authorised lo give any information or to make any representation not contained in or not
consistent with this Programme Memorandum or any other information suppfied in connegtion with the
Programme and, if given or made, such informalion or representation must not be refied upon as having been
authorised by the Issuer, the Arranger, the Dealers, any other professional advisers or the JSE.

Neither this Programme Memorandum nor any other information supplied in connection with the Programme is
intended lo provide a basis for any credit or other evaluation, or should be considered as a recommendaltion
by the lssuer thal any recipient of this Programme Memorandum or any other information supplied in
connection with the Programme, should purchase any Notes.

Each investor contemplating the purchase of any Notes shouid make its own independent investigation and
analysis of the financial condition and affairs, and ils own appraisal of the credifworihiness, of the Issuer and
the terms of the offering and its own determination of the suitability of any such invesiment, with particular
reference to fts own investment objectives and experience, and any other factors which may be relevant to it in
conneclion with such investment, The JSE, the Debt Sponsor, the Arranger and the Dealers do nof undertake
lo review the financial condition or affairs of the lssuer nor to advise any investor or potential investor in the
Notes of any information coming to the atfention of the Arranger or the Dealers.

Neither this Programme Mermorandum nor any other information supplied in connection with the Frogramme
constitutes an offer or invitation by or on behalf of the Issuer lo any person to subscribe for or ta purchase any
Notes.



4

The delivery of this Programme Memorandum does not af any time imply that the informations conlained in this
Programme Memorandum concerning the Issuer is correct af any lime subsequeni fo the date of this
Programme Mermorandum or that any olher finantial statements or other information supplied in connection
with the Programme is correct as at any time subsequent to the date indicated in the document containing the
same. Investors should review, inter alia, the most recent financial statemenis of the Issuer when deciding
whether or not to purchase any Notes.

The Noles will be obligations of the issuer. The Notes will not be obligations of, or the responsibility of, or
guaranteed by the Debt Sponsar, the Arranges or the Dealers. No liability whatsoever in respect of any failure
by the Issuer to pay any amount due under the Notes shall be accepted by, the Debt Sponsor, the Arranger or
the Deafers.

None of the Issuer, the JSE, the Debt Sponsor, the Arranger or the Dealers makes any representation or
warranties as to the sefffement procedures of the Ceniral Securities Depository or the JSE or any other
refevant stock exchange.

This Programme Memorandum doas not constitute an offer {o sell or the solicitation of an offer to buy
any Notes in any furisdiction fo any person fo whom it is unlawful to make the offer or solicitation in
such jurisdiction.

The distribution of this Programme Memorandum and the offer or sale of Notes may be restricled by law in
cerlain jurisdictions. Persons info whose possession this Programme Memorandum or any Notes come must
inform themselves abouf, and observe, any such restrictions. In parficular, there are restrictions on the
distribution of this Programme Mermorandum and the offer or sale of Notes in the United States of America, the
United Kingdom, the Eurcpean Economic Area and South Africa. None of the Issuer, the Dealers, other
professional advisers or the JSE represents that this Programme Mermarandum may be lawfully disiributed, or
that any Notes may be lawfufly offered, in compliance with any applicable registration or other requirements in
any such jurisdiction, or pursuant to an exemplion available thereunder, or assumes any responsibifity for
facilitating any such distribution or offering. In particular, no action has bean taken by the Issuer, the Dealers,
other professional advisers or the JSE which would permit a public offering of any Notes or distribution of this
document in any jurisdiction where aclion for that purpose Is required. Accordingly, no Notes may be offered
or sold, directly or indirectly, and neither this Programme Memorandum nor any adverfisement or other
offering material may be distributed or published in any jurisdiction, except under circumstances that will result
in compliance with any applicable laws and regulations and the Dealers have represented that all offers and
sales by them will be made on the same terms,

The Notes have not been and will nof be registered under the United Stales Securities Act of 1833, as
amended (the "Securities Act"). Subject lo cerfain exceptions, Notes may nat be offered, sold or delivered
within the United States or fo any U.S. persons. In addition, there are restrictions on the distribution of this
Programime Memarandum in South Africa and the United Kingdom. For a more complete descripfion of ceriain
restrictions on the offering, sale and delivery of Notes and distribution of this Programme Memorandum see
the seclion of this Programme Memorandum headed "Subscription and Sale” below.

All references in this document to "Rand’, "ZAR", "South African Rand", "R" and "cent" refer to the currency of
South Africa.

in connection with the issue and distribution of any Tranche of Notes, the Issuer or a Dealer disclosed as
the approved stabifisation manager (if any) in the Applicable Pricing Supplement or any person acting
for it ("Stabilisation Manager"} may, subject to the terms and conditions for stabilisation contained in the
Applicable Pricing Supplement, over-allot or effect fransactions with a view to supporting the market
price of the Notes at a level higher than that which might otherwise prevail for a limited period after the
issue Date. However, there may be no obligation on the Stabilisation Manager or any of its agents to do
this. Such stabilising, if commenced, may be discontinued at any time and musf be brought to an end
after a imited period. Such stabilising is to be carried out in accordance with all Applicable Laws and the
pricefyield and sfze of the Tranche of Notes fo be Issued wifl be defermined by the Issuer, each relevant
Dealer(s) and/or the Arranger at the time of issue in accordance with the prevailing market conditions.
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DOCUMENTS INCORPORATED BY REFERENCE

The documents listed below are deemed to be incorporated into, and o form part of, this Programme
Memorandum and are available for inspection by Noteholders, during normal office hours after the date of this
Programme Memorandum, at the registered office of the Issuer:

{i) the audited consolidated annual financial statements of the Issuer, for the financial years ended 31
December 2011, 31 December 2012 and 31 December 2013, and for each financial year ended
thereafter, together with such statements, reports and notes attached to or intended to be read with
such finangial statements, and the reviewed unaudited interim consclidated financial resulis of the
Issuer for each financial half-year commencing with the financial half-year ended 30 June 2014;

(ii) each Applicable Pricing Supplement;
(i)  any other supplement to this Programme Memorandum circulated by the lssuer from time to time;

(v}  ali information pertaining to the lssuer which is relevant to the Notes which is elecironically
disseminated on SENS to SENS subscribers; and

{v] the constitutional documents of the Issuer, as amended from time fo time.

Any statement contained in this Programme Memorandum or in any document which is incorporated by
reference into this Programme Memarandum will be deemed to be modified or superseded for the purposes of
this Programme Memorandum to the extent that a stafement contained in any such subsequent document
which is deemed to be incorporated by reference in this Programme Memorandum modifies or supersedes
such earlier statermnent (whether expressly, by implication or otherwise).

The Programme Memorandum and any amendments or supplements thereto (including the Applicable Pricing
Supplements) will be made available on the website of the JSE (www.jse.co.za). The Programme
Memorandum and any amendments or supplements therete (including the Applicable Pricing Supplements)
and the financial statements of the Issuer referred to above will aiso be available on the wabsite of the Issuer
(www.barclaysafrica.com}. The most recently obtained monthly beneficial disclosure report made available by
the relevant Participanis 1o the Central Securities Depository will be made available for inspection by investors
at the Specified Office of the lssuer,

The lssuer will, for so long as any Notes in a Tranche remain outstanding and listed on the Interest Rate
Market of the JSE, publish a new Programme Memorandum or a supplement to this Programme
Memerandum, as the case may be, if any of the information contained in this Frogramme Memorandum
becomes outdated in a material respect; provided that no new Programme Memorandum or suppiement to this
Programme Memorandum, as the case may be, is required in respect of the lssuers annual financial
statements. The lssuer's annual consolidated financial statements may include risk factors which may be
updated from fime to time.

Any such new Programme Memorandum or Programme Memorandum as supplemented, as the case may be,
will be deemed to have substituted the previous Programme Memorandum from the date of issue of the new
Pragramme Memorandum or Programme Memorandum as supplemented, as the case may be.

In relation to any Tranche of Notes listed on the Interest Rate Market of the JSE, copies of any notices to
Noteholders, including of meetings and any amendments fo the Terms and Conditions or amendments to the
rating of a Tranche of Notes and/or o the Programme Memorandum, shall be published on SENS. Any
modification {o the Terms and Conditions which may have a direct effect an the Issuer's compliance with the
debt listings requirements of the JSE or such other Financial Exchange, as the case may be, will require the
approval of the JSE or such other Financial Exchange.

In the event that the Issuer issues any Additional Tier 1 Notes under this Programme, the Applicable Pricing
Supplement will address any additional requirements of the JSE in regard to hybrid financial instruments as
set out in section 20 of the JSE Listings Requirements.




GENERAL DESCRIPTION OF THE PROGRAMME

A general description of the Programme and the Terms and Condilions is sef out below. The general descriplion
does not purport to be complete and is taken from, and s qualified by, the remainder of this Programme
Memorandum and, in refation to any particular Tranche of Notes, the Applicable Pricing Supplements.

Under the Programme, the issuer may from time to {ime issue Notes denominated in the currency specified in the
Applicable Pricing Supplement. The applicable terms of any Notes will be set out in the Terms and Conditions
incorporated by reference into the Notes, as modified and supplemented by the Applicable Pricing Supplement
ralating to the Notes and any supplementary Programme Memorandum.

This Programme Memorandum will only apply o Notes issued and outstanding under the Programme in an
aggregate Principal Amount which does not exceed ZAR30,000,000,000 or its equivalent in such other
currencies as Notes are issued, unless such amount is increased as set out below. For the purpose of
calculating the aggregate Principal Amount of Notes issued under the Programme frorn time fo time:

(a) the ZAR equivalent of Notes denominated in another currency shall be determined at or about the time at
which an agreement is reached for the issue of such Notes as between the Issuer and the relevant
Dealer(s) on the basis of the spot rate at such time for the sale of such ZAR amount against the purchase of
such currency or unit of account in the Johannesburg inter-bank foreign exchange markets, as quoted by
any leading bank selected by the Issuer;

{b) the amount of Indexed Notes and Partly Paid Notes {(each as definad in the Terms and Cenditions) shall be
calculated by reference to the original Principal Amount of such Notes {and, in the case of Partly Paid
Notes, regardless of the subscription price paid); and

{c) the amount of Zero Coupon Notes {as defined in the Terms and Conditions) and other Notes issued at a
discount or premium shall be calculated by reference to the net proceeds received by the Issuer for the
relevant issue.

Each Tranche of Notes may be listed on the Inferest Raie Market of the JSE or on such other or further
exchange{s) as may be defermined by the Issuer and the Dealer{s) and subject to any Applicable Laws.
Unlfisted Notes may also be issued. Claims against the BESA Guarantee Fund Trust may only be made in
respect of trading of Notes listed on the Interest Rate Market of the JSE and in accordance with the rules of
the BESA Guarantee Fund Trust,

In the event that the Issuer issues unlisted Notes, or any Notes are Histed on any exchange other than tha Interest
Rate Market of the JSE, the Issuer shall, no later than the last day of the month of such issug, inform the JSE in
writing of the Principal Amount and scheduled maturity date in respect of such Notes.

From time to time the fssuer may wish to increase the aggregate Principal Amount of the Notes that may be
issued under the Programme. Subject to the requirements of the JSE and/or any such other exchange or
exchanges on which the Notes may be listed or in terms of any law, the Issuer may, without the consent of
Noteholders, increase the aggregate Principal Amount of the Notes that may be issued under the Programme by
delivering a notice to Noteholders and the relevant exchange in accordance with the Terms and Conditions.
Upon such notice being given, all references in the Programme Memorandum or any other agreement, deed or
document in relation to the Programme, to the aggregate Principal Amount of the Notfes, shall be and shall be
deemed to be references to the increased aggregate Principal Amount.



SUMMARY OF THE PROGRAMME

The following summary does nof purport to be complete and is taken from, and is qualified by, the remainder
of this Programme Memorandum and, in relation to the Terms and Conditions of any particular Tranche of
Nofes, the Applicable Pricing Supplements.

issuer

Risk Factors

Description of the
Programme

Size of the Programme

Arranger

Dealers

Calculation Agent

Paying Agent

Transfer Agent

Central Securities Depository

Noteholder(s)

Terms and Condifions

Form of Notes

Barclays Africa Group Limited {registration number 1986/003934/06).

Thera are certain factors that may affect the Issuar's ability to fulfill its
obligations under Notfes issued under the Programme. These are set out
in the section of this Programme Memorandum headed "Risk Faclors".
In addition, there are certain factors which are material for the purpose of
assessing the market risks associated with Notes issued under the
Programme. These are also set out in the section of this Programme
Memorandum headed "Risk Facfars® and include the fact that the Notes
may not be a suitable investment for all investors, certain risks relating to
the structure of particular series of Notes and certain market risks.

Barclays Africa Group Limited, ZAR30,000,000,000 Domestic Medium
Term Note Programme.

Up to ZAR30,000,000,000 (or its equivalent in the Specified Currency)
outstanding at any time. The [ssuer may, without the consent of
Noteholders, increase the maximum aggregate Principal Amount of Notes
that may be oulstanding in terms of the Pragramme in accordance with
Applicable Laws and subject to any required regulatory approvals. The
total authorised amount of the Programme at the time of the issue of any
Tranche of Notes wilt be set out in the Applicable Pricing Supplement.

Absa CIB, a division of Absa Bank Limited,

Absa CIB, a division of Absa Bank Limited and any additional Dealer
appointed under the Programme from time to time, which appointment
may be for a specific issue or on an ongeing basis, subject to the Issuer's
right to terminate the appeintment of any Dealer.

Absa CIB, a division of Absa Bank Limited, unless the Dealer or, in the
case of a syndicated issue, the lead manager requests the tssuer to
appoint, or the [ssuer elects fo appoeint, in relation to a particular Tranche
or Series of Notes, another entity as Calculation Agent, in which event that
other entity, on execution of the Agency Agreament, shall act in such
capacity in respect of that Tranche or Series of Notes,

The Issuer, unless the Issuer elects to appoint, in relation to a pariicular
Tranche or Series of Notes, another entity as Paying Agent, in which event
that other endity shail act in such capacily in respect of that Tranche or
Series of Notes.

Absa CIB or such other entity appointed as Transfer Agent by the [ssuer
from time fo {ime.

Strate Limited (registration number 1928/022242/06) or any additional or
alternate depository approved by the Issuer, the Dealer(s) and the JSE.

The helders of the Registered Notes (as recorded in the Register) andfor
Bearers of the Bearer Notes and/or the Payees of the Order Notes.

The terms and conditions of the Notes are set out below in this
Programme Memorandum under the section "Terms and Condiiions of
the Unsubordinated Nofes, Tier 2 Notes and Additional Tier 1 Notes” {the
"Terms and Conditions").

Notes may be issued in the form of Registered Notes, Bearer Notes or




Currencies

lssue Price

Interest Period(s) or

Interest Payment Date(s)

Denomination of Notes

Status of the Notes

Status of the Unsubordinated
Notes

Status of the Tier 2 Notes

Status of the Additional Tier 1
Notes

Subordinated Notes and Capital

Regulations
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Order Notes as described in this Programme Memorandum under the
section "Forr of the Nofes". Registered Notes will not be exchangeable
for Bearer Notes and vice versa. Subordinated Notes may not be issued in
bearer form and wilt only be issued in registered form.

South African Rand or, subject to all Applicable Laws and, in the case of
Notes listad on the Interest Rate Market of the JSE, the rules of the JSE,
in such other currency as specified in the Applicable Pricing Supplement.

Notes may be issued on a fully-paid or a partly-paid basis and at an issue
price which is at their Principal Amount or at & discount o, or premium
over, their Principal Amount as specified in the Applicable Pricing
Supplement.

Such period(s) or date(s) as specified in the Appilicable Pricing
Supplemeant.

Notes will be issued in such denominations as specified in the Applicable
Pricing Supplement.

Notes may be issued ont a subordinated or unsubordinated basis, as
specified in the Applicable Pricing Supplement.

The Unsubordinated Notes will constitute direct, unconditional,
unsubordinated and {subject to the provisions of Condition 23 (Negafive
Pledge) unsecured obligations of the tssuer, all as described in Condition
5.1 {Status — Siatus of the Unsubordinated Notes) of the Terms and
Canditions and the Applicable Pricing Supplement.

The Tier 2 Notes constitute direct, unsecured and, in accordance with
Candition 5.2.3 {Subordination— Status of the Tier 2 Notes) of the Terms
and Conditions, subordinated abligations of the Issuer and rank pari
passu without any preference among themselves and (save for those that
have been accorded by law preferentiaf rights} at least pari passu with all
other claims of creditors of the Issuer which rank or are expressed to
rank {and which are entitled to rank) pari passu with the Tier 2 Notes.

Additional Tier 1 Notes constitute direct, unsecured and, in accordance
with Condition 5.3.3 (Subordination Status of the Additional Tier 1 Notes)
of the Terms and Conditions, subordinated obligations of the Issuer and
rank pari passu without any preference among themselves and {save for
those that have been accorded by law preferential rights) at least pari
passu with all other claims of craditors of the Issuer which rank or are
expressed {o rank (and which are entitled to rank) pari passu with the
Additional Tier 1 Notes. Addifiona! Tier 1 Notes thus rank pari passu with
afl subordinated securities issued by the Issuer, the proteeds of which
qualify as Additional Tier 1 Capital and all Non-Redeemable Non-
Cumulative Preference Shares issued by the Issuer, the proceeds of
which qualify as Additionat Tier 1 Capital and are senicr in respect of the
rights and claims of the holders of Ordinary Shares and other Junior
Securities.

In order for the proceeds of the issue of a Tranche of Subordinated Notes
to qualify as Additional Tier 1 Capital or Tier 2 Capital, as the case may
be, Subordinated Motes must comply with the applicable Capital
Regulations {including such Additional Conditions (if any) as are
prescribed by the Registrar of Banks in respect of that Tranche of
Subordinated Notes). The [ssuer will specify in the Applicable Priging
Supplement whether any issue of Notes is an issue of Additional Tier 1
Notes, the proceeds of which are infended to qualify as Additional Tier 1
Capital, or Tier 2 Notes, the proceeds of which are intended to qualify as
Tier 2 Capital. The Additional Cornditibns (if any) prescribed by the
Registrar of Banks in respect of Subordinated Nofes will be specified in
the Applicable Pricing Supplement or a supplement to this Programme



Maturities

Redemption

Optional Redemption

Tax Redemption

Redemption for Regulatory
Reasons
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Memorandum.

Noies may be issued with any maturity date or Notes may be issued with
no maturity date, subject, in relation to Subordinated Notes, o such
minimum maturites as may be required from time fo time by the
applicable Capital Regulations and, in relation to specific currencies, to
compliance with all applicable legal andfor regulatory andfor central bark
requirements.

Subject to the applicable Capital Regulations: (i} Additional Tier 1 Notes
will be issued without a maturity date; and (ii) Tier 2 Notes will have a
minimum maturity of 5 years and ons day.

The issuer may redeam the Tier 2 Notes (and give notice thereof to the
Noteholders} only if it has obtained the United Kingdom Prudential
Regulation Authority's ("PRA") prior consent if such consent is required
by the UK Capital Regulations for the redemption of the relevant Tier 2
Notes. This is more fully described in Conditiont 11.5.

Subject to the description in "Maturities™ above, Notes may be
redeemable at par or at such other Redemption Amount {detailed in a
formula, index or otherwise) as may be specified in the Applicable Pricing
Supplement. Notes may also be redeemable in 2 or more instalments on
such dates and in such manner as may be specified in the Applicable
Prictng Supplement.

For sa long as the Capital Regutations so require, Tier 2 Notes may be
redeemed prior to the Maturity Date (after a minimum pericd of five years
and one day after the Issue Date) only at the option of the Issuer and
subject to the prior written approval of the Registrar of Banks and in
accordance with the conditions {if any) approved by the Registrar of
Banks in writing.

There is no fixed redemption date for Additional Tier ¥ Notes. For so long
as the Capital Regulations so require, Additional Tier 1 Notes may be
redeemed only at the option of the Issuer, after a minimum period of five
years and one day after the lssue Date, subject to the prior written
approval of the Registrar of Banks and in accordance with the conditions
(if any) approved by the Registrar of Banks in writing.

Uniess the Registrar of Banks determines that the Issuer will be duly
capitalised above the minimurm capital requirements after a call option in
respect of Subordinated Notes is exercised, the Issuer may not redeem
such Subordinated Notes unless such Subordinated Notes are replaced
by the lssuer with instruments of similar or better quality and the
replacement is on conditions that are sustainable for the income capacity
of the Issuer.

Subject to the description in "Redemption" above, Notes may be
redeemed before thelr stated maturity at the option of the Issuer (either in
whole or ir part) with, in the case of Subordinated Notes, the prior written
approval of the Registrar of Banks and (if any) in accordance with
conditions approved by the Registrar of Banks in writing, andfor the
Noteholders {o the extent (if at all} specified in the Applicable Pricing
Supplement.

Except as described in "Oplional Redemption” above, and subject to the
description in "Redemption" above, early redemption will only he
permitted for tax reasons as described in Condition 11.2 (Redemption for
tax reasons) of the Terms and Conditions.

Except as described in "Optfional Redemption” and "Tax Redempiion®
abave, early redemption of the Subordinated Notes in whole (but not in
part) is permitted at the option of the Issuer if 2 Regulatory Event oceurs
and is continuing on the relevant interest payment date as described in
Condition 11.3 {Redemption for reguiatory reasons) of the Terms and
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Conditions.

If a Non-Viability Trigger Event occurs, then the Issuer shall, in
accordance with regulation 38(14){a){i) of the Tier 2 Capital Regulations
or regulation 38(13}(b) of the Additional Tier 1 Capiial Regulations, as the
case may be, either write-off or convert to Common Equity Tier 1 Capitat
securities of the Issuer, the relevant Series of Subordinated Notes, in
accordance with the provisions set out in the Applicable Pricing
Supplement.

Notes may be interest-bearing or non-interest bearing. Additional Tier 1
Notes and Tier 2 Notes must be interest-bearing. Interest {if any) may
accrue at a fixed rate or a floating rate or other variable rate or, except in
the case of the Subordinated Notes, be index-linked and the method of
calculating interest may vary between the issue dale and the maturity
date of the relevant Series of Notes.

The issuer may elect not to pay, and in certain circumstances is obliged
not to pay, interest on Additional Tier 4 Notes as more fully set out in
Cendition 6.1 (Non payment of interest) of the Terms and Conditions.

In terms of curent South African legislation as at the date of this
Programme Memorandum, no sacurilies transfer tax is payable by the
Issuer on the original issue of or on registration of transfer of, Notes, on the
basis that the Notes will not comprise a "security" as defined in section 1 of
the Securities Transfer Tax Act, 2007. Any future securities transfer tax
that may be introduced will be for the account of the Noteholdars.

Under current taxation law in South Africa, all paymenis made under the
Notes to resident and non-resident Noteholders will be made free of
withholding or deduction for or on accouni of any taxes, duties,
assessments or governmental charges. From1 January 2015, withholding
tax on interest in respect of certain debt instruments (which could include
any Notes issued) may be applicable to certain persons, who are
regarded as non-resident for tax purposes in South Africa. The
withholding tax will be levied at a rate of 15%, but could be reduced by
the relevant double taxation treaties. There are exemptions, which
include Interest paid in respect of any debt instrument listed on a
recognised exchange. The JSE Limited would qualify as such an
exchange, and therefore, subject to any legisiative changes, the interest
paid on the Notes will not be subject to interest withholding tax. In the
event that such withholding or deduction is required by law, the Issuer will
be obliged to pay additional amounts in relation thereto, subject to
customary exceplions, as described in Condition 12.

A summary of applicable cumrent South African Tax legislation appears in
the section of this Programme Memorandum headed “South African
Taxation". The section does not constitute tax advice and investors should
consult their cwn professional advisers.

The Netes will be governed by, and construed in accordance with the laws
of South Africa.

The Pregramme has been registerad with the JSE. Notes issued under the
Programme may be listed on the Interest Rate Market of the JSE or such
other or further exchange(s) as may be determined by the Issuer and the
Dealet(s) ir relation to such issue and subject to any Applicable Laws.
Unlisted Noles may also be issued under the Programme. Unlisted Notes
are not regulated by the JSE. The Applicable Pricing Supplement in
respact of a Tranche will specify whether or not such Notes will be listed
and, if so, on which exchange.

The Register maintained by the Transfer Agent in terms of the Terms and
Conditicns.

The distribution of this Programme Memorandum and any offering or sale
of a particular Tranche of Notes may be restricted by law in certain
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jurisdictions, and are restricted by law in the United States of America, the
United Kingdem and South Africa. Any relevant selling resfrictions and
other restrictions as may be required to be met in relation te an offering or
sale of a particular Tranche of Notes shall be included in the Applicable
Pricing Supplement. Persons who come inte possession of this
Programme Memorandum or the Applicable Pricing Supplement must
inform themselves about and observe such restrictions.

Blocked Rand may be used for the purchase of Notes, subject to South
African Exchange Control Regulations, 1961, promulgated under the
Currency and Exchanges Act, 1933,

Notes may be offered by way of private placement or any other means
permitted by law and in each case on a syndicated or non-syndicated basis
as determined by the Issuer and reflected in the Applicable Pricing
Supplement.

The method of transfer is by registration for transfer of Notes to occur
through the Register and by electronic book entry in the securities accounts
of Participanis or the Central Securities Depository, as the case may be, for
transfers of Beneficial Interests in the Notes, in all cases subject to the
restrictions described in this Programme Memorandum. The Notes will be
fully paid up on the Issue Date and freely transfsrable.

The Notes will be issued, cleared and settled in accordance with the niles
of the JSE and the Ceniral Secusities Depository through the Strate
electronic setilement system. Euroclear Bank S.AJN.V., as operator of the
Euroclear System ("Euroclear") and Clearstream Banking Sociéte
ancnyme {"Clearstream, Luxembourg") access the JSE through their
Setflement Agent. The Notes will be cleared by the JSE recognised
Settlement Agents which will follow the electronic setflement procedures,
prescribed by the JSE and the Central Securities Depository. Interest and
principal payments will be made via electronic funds transfer and cheques
shall only be issued {0 holders of Definitive Cerlificates, if so requested by
such Noteholders in writing.

Depositary instifulions accepted by the Central Securities Pepaository as
participants in terms of the Financial Markets Act.

As at the date of this Programme Memorandum, the JSE recognised
settlement agents, who are also Participants, are Cifibank N.A., South
Afica branch, FirstRand Bank Limited (RMB Custody and Trusiee
Services), Nedbank Limited, The Standard Bank of Scuth Africa Limnited,
Standard Chartered Bank, Johannesburg branch, Société Générale,
Johanneshburg branch and the South African Reserve Bank. Euroclear and
Clearstream, Luxembourg will settle offshore ftransfers through their
Setltement Agent,

Unsubordinated Notes will have the benefit of a negative pledge as
described in Cendition 23 {(Negative Pledge) of the Terms and
Ceonditions,

Unsubordinated Notes will have the benefit of a cross default as
described in Condition 13 (Events of Defaulf} of the Terms and
Conditions.
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FORM OF THE NOTES

Notes may be issued as Registered Notes, Bearer Notes ar Order Notes.

Each Tranche of Notes may be listed on the Interest Rate Market of the JSE or on such other or furiher
exchange(s) as may be determined by the Issuer and the Dealer(s) and subject to any Applicable Laws.
Unlisted Motes may also be issued under the Programme.

Each Tranche of Notes will be issued in accordance with the Terms and Conditions and represented by
(i} Definitive Certificates in the form of Registered Notes (whether listed or unlisted), Bearer Notes {if unlisted)
or Order Notes (if unlisted) or, (ii) no Ceriificate, if issued as a Registered Note in uncertificated form in terms
of section 33 of the Financial Markets Act.

UNCERTIFICATED NOTES
Listed or unlisted Registered Notes
Notes issued In uncertificated form

If the Notes are fo be listed on the Inferest Rate Market of the JSE, the Issuer will, subject to Applicable Laws,
issue such Notes in uncertificated form. Unlisted Notes may also be issued in uncertificated form,

Notes issued in uncertificated form will not be represented by any cerdificate or written instrument.

All transactions in uncerlificated securities as contemplated in the Financial Markets Act will be cleared and
settled in accordance with the Applicable Procedures. All the provisions relating to Beneficial interests in the
Notes held in the Central Securities Depository will apply to Notes issued in uncertificated form.

Beneficial Interests

The Central Securities Depositary wilt hald each Tranche of Notes in uncertificated form, subject to the Financial
Markeis Act and the Applicable Procedures. Each Tranche of Notes issued in uncettificated form will be
registered in the name of the Central Securities Depository's Nominee, and the Central Securities Depository's
Nominee will be named in the Register as the sole Noteholder of such Tranche of Notes.

Accordingly, and except whefe the contrary is provided in the Terms and Conditions, alt amaounts fo be paid
and all rights to be exercised in respect of the Notes held in uncertificated form, will be paid 1o and may be exercised
only by the Central Securities Depository's Nominee for the holders of Beneficial interests in such Notes.

The Central Securities Depository maintains central securities accounts only for Participants. As at the date of
this Programme Memorandum, the Participants are Citibank N.A., South Africa branch, FirstRand Bank
Limited (RME Custody and Trustee Services), Nedbank Limited, The Standard Bank of South Africa Limited,
Standard Chartered Bank, Johannesburg branch, Scciété Générale, Johannesburg branch and the South
African Reserve Bank.

The Participants are in tumn required to maintain securities accounts for their clients, The clients of Participants
may include the holders of Beneficial Interests in the Notes or their custodians. The clients of Participants, as
the holders of Beneficial Interests or as custodians for such holders, may exercise their rights in respect of the
Notes held by them in the Central Securities Depository only through their Participants.

In relation to each person shown in the records of the Central Securities Depgsitary or the relevant Participant,
as the case may be, as the holder of a2 Beneficial Interest in a particular Principal Amount of Notes, a
certificate or other document issued by issued by the Central Depository or such a Participant, as the case
may be, as to the Principal Amount of such Beneficial Interest in the Notes standing to the account of any
person shall be prima facie proof of such Beneficial Interest,

Transfers of Beneficial Interests in the Centrali Securities Depository to and from clients of the Participanis
gccur by electronic book entry in the central securities accounts of the clients of the Participants. Transfers
among Participants of Netes held in the Central Securities Depository system occur through electronic book
entry in the Participants’ central security accounts with the Ceniral Securities Depository. Beneficial Interests
may be transferred only in accordance with the Terms and Conditiens and the rules and operating procedures
for the time being of the Central Securities Depository, Participants and the JSE,
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Beneficial Interests may be exchanged, without charge by the lssuer, for Definitive Certificates in accordance
with the provisions of Condition 14 of the Terms and Conditions, in terms of section 35 of the Financial
Markets Act.

The Issuer shall regard the Register as the conclusive record of title to the Notes.
DEFINITIVE CERTIFICATES
Listed or unlisted Registered Notes

The Notes represaented by Definitive Certificates will be registered in the name of the individual Noteholders in
the Register of Noteholders.

Notes represenied by Definitive Cerlificates may be transferred only in accordance with the Terms and
Conditions.

Payments of interest and principal in respect of Notes represented by Definitive Centificates wili be made in
accordance with Condition 8 of the Terms and Conditions, to the person reflected as the registered holder of
such Definitive Certificates in the Register at 17h00 {South African time) on the Last Day to Register, and the
Issuer will be discharged by proper payment to or to the order of the registered holder of the Certificate in
respect of each amount so paid.

Unlisted Bearer or Order Notes

Notes issued in bearer form ("Bearer Notes") or in order form ("Order Notes") and which are interest bearing
shall, if indicated in the Applicable Pricing Supplement, have interest coupons ("Coupons") and, if indicated in
the Applicable Pricing Supplement, talons for further Coupons ("Falons") attached on issue. Notes repayable
in instalmenis shall have receipis {"Receipts”) for the payment of the instalments of principal (other than the
final instalment) attached on issue.

Title to Bearer Notes and/or Receipts, Coupons and Talons attached on issue to the Ceriificate evidencing
such Bearer Notes will pass by delivery of such Cerlificate, Receipt, Coupon or Talon {as the case may be).
Titte to Order Notes and/or any Receipts, Coupons and Talons attached on issue to the Certificate evidencing
such Order Note, will pass by way of endorsement and delivery of such Ceriificate, Receipt, Coupon or Talon
{as the case may be).

Title o Bearer Notes is subject to the Bearer obtaining the exemption from the National Treasury in respect of
the prohibition on dealing in bearer securities as set out in regulation 15 of the Exchange Control Regulations.

LEGEND TO APPEAR ON ADDITIONAL TIER 1 NOTES CERTIFICATES
The Certificates representing Additional Tier 1 Notes will bear a legend to the following effect:

"The proceeds oblained through the issue of the Notes represented by this Certificate qualify as capital
for the issuer in terms of the provisions of the South African Banks Act, 1980 (the "Banks Act'). Any
direct or indirect acquisition of the Nofes represented by this Cerlificate by a bank or conirolling
company, as defined in the Banks Act, or by a non-bank subsidiary of a bank or controliing company,
shaif be regarded as a deduclion against the capital of the acquiring bank or conlroffing company in
question, in an amount equal fo the book value of the said investment in the Nofes represented by this
Ceriificate.

The Notes represented by this Cerlificate conslifute direct, unsecured and, in accordance with
Condifion 5.3.3 (Subordination) of the "Terms and Conditions of the Unsubordinated, Tier 2 and
Additional Tier 1 Notes", subordinated obfigations of the Issuer and rank pari passu without any
preference amongst themselves. The Notes represented by this Certificate rank pari passu with all
subordinated debi issued by the Issuer the proceeds of which subordinated debt qualify as "Additional
Tier 1 Capital" (as defined in the Banks Act} and all Non-Redeemable Non-Cumuliafive Preference
Shares issued by the Issuer the proceeds of which qualify as "Additional Tier 1 Capifal” as defined In
the Banks Act. The Notes represented by this Certificate rank senior only to the ordinary shares in the
issued share capital of the Issuer and other common equily fier 1 capital issued by the Issuer.

Subject to applicable law, if the Issuer is wound-up or put into fiquidation or placed under business
rescue or curatorship, voluntarily or involuntarily, the claims of the Holders of the Notes represented by
this Certificate shall be subordinated fo the claims of Senior Creditors and hoiders of Subordinated
Debt (each as defined, in relation to Additional Tier 1 Notes, in Condition 1 (Interpretation} of the
“Terms and Conditions of the Unsubordinated, Tier 2 and Additional Tier 1 Notes"}. In any such event,
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ne amount shalf be payable to any Holder of the Notes represented by this Certificate entitled io be
paid amounts due under the Notes represented by this Certificate until the cfaims of Senior Creditors
and holders of Subordinated Debt which are admissible in any such winding-up, liquidation or
adminisiration have been paid or discharged in full, as set cut more fully in Condition 5.3.2 (Stafus of
the Additional Tier 1 Notes) of the "Terms and Conditions of the Unsubordinated, Tier 2 and Additional
Tier 1 Nofes".

The Noles represented by this Cerlificate may be redeerned only at the option of the Issuer and with
prior written approval of the Registrar of Banks.

The Registrar of Banks has approved the issue of the Notes represented by this Certificate in terms of
the Banks Act {as read with Regulation 38(13){(b} of the "Regulations Relating fo Banks" promulgated
under the Banks Act} and for the proceeds thereof to rank as "Additional Tier 1 Capital” as defined in
the Banks Act.

The Notes represented by this Certificate have no Maturity Dale.”
LEGEND TO APPEAR ON TIER 2 NOTES CERTIFICATES
The Certificates representing Tier 2 Notes will bear a legend to the following effect:

"The proceeds obiained through the issue of the Nofes represented by this Certificate qualify as capital
for the Issuer in terms of the provisions of the South African Banks Act, 1990 (the "Banks Act"). Any
direct or indirect acquisifion of the Notes represented by this Cerlificate by a bank or conirofling
company, as defined in the Banks Act, or by a non-bank subsidiary of a bank or controlling company,
shall be regarded as a deduction against the capital of the acquiring bank or conirolling company in
question, irr an amount equal to the book value of the said investment in the Notes represented by this
Certificate.

The Notes represented by this Certificate constitufe direct, unsecured and, in accordance with
Condifion 5.2.3 (Subordination} of the "Terms and Conditions of the Unsubordinated Notes, Tier 2 and
Additional Tier 1 Notes", subordinated obligations of the fssuer and rank pari passu without any
preference amongst themselves and (save for those that have been accorded by law preferential
rights} at least pari passu with al other claims of creditors of the Issuer which rank or are expressed to
rank (and which are entitled to rank) pari passu with the Tier 2 Notes.

Subject to applicable law, if the Issuer is wound-up or put inlo fiquidation or placed under business
rescue or curatorship, voluntarily or involuntarily, the claims of the Holders of the Nofes represented by
this Certificate shall be subordinated to the claims of Senior Creditors (as defined, in relation io Tier 2
Notes, in Condition 1 (Interpretation) of the "Terms and Conditions of the Unsubordinated Notes, Tier 2
and Additional Tier 1 Notes ). In any such event, no amount shal be payable fo any Holder of the
Notes represented by this Certificate entitied to be paid amounts due under the Notes represented by
this Cerlificate until the claims of Senior Creditors which are admissible in any such winding-up,
liquidation or administration have been paid or discharged in full, as set out more fully in Condition
5.2.2 (Status of the Tier 2 Notes) of the "Terms and Conditions of the Unsubordinated Notes, Tier 2
arid Additional Tier 1 Nofes ",

The Notes reprasented by this Certificate may be redeemed before the Maturity Date enly at the option
of the lssuer and with prior written approval of the Registrar of Banks.

The Registrar of Banks has approved the issue of the Notes represented by this Certificate in terms of
the Banks Act (as read with Regulfalion 38(14) of the "Regufations Relating to Banks" promulgated
under the Banks Act} and for the proceeds thereof to rank as "Tier 2 Capifal® as defined in the Banks
Act,

The Noltes represenied by this Certificate are issued for a minimum period of 5 years and one day."”
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RISK FACTORS

The Issuer believes that the fcllowing factors may affect its ability to fulfill its obligations under Notes issued
under the Programme. Most of these factors are contingencies which may or may not oceur and the [ssuer is
nat In a position to express a view on the likelihood of any such contingency occurring.

In addition, factors which are material for the purpose of assessing the market risks associated with Notes
issued under the Programme are also described bejow.

The ssuer believes that the factors described below represent the principal risks inherent in investing in Notes
issued under the Programme, but the inability of the Issuer fo pay interest, principal or other amounts on or in
connection with any Notes may occur for other reasons which may not be considered significant risks by the
Issuer based on information currently available to it er which it may not currently be able to anticipate.
Prospective investors should also read the defailed information set out elsewhare in this Programme
Memorandum and reach their own views prier to making any investment decision.

References below o the "Terms and Conditions” shall mean the "Terms and Conditions of the
Unsubordinated, Tier Z and Additional Tier 1 Notes” set out below and references to a numbered "Conditior”
shall be to the relevant Condition under the relevant Terms and Conditions set out below. Capitalised terms
used herein and not otherwise defined shall bear the meanings ascribed to them in the "Terms and
Conditions®.

Factors that may affect the Issuer's ability to fulfill its obligations under Notes issued under the
Programme

The tssuer's financial performance is subject o inherent risks concerning borrower credit

The lssuer's businesses are subject to inherent risks regarding borrower credit quality and the recoverability of
loans and amounts due from counterparties. Changes in the credit quality of the horrowers and
counterparties arising from systemic risk in the financial systems could reduce the vaiue of the Issuer's assets,
and require increased provisions for bad and doubtful debts in the Issuer's businesses. In addition, changes in
econemic conditions may result in deterioration in the value of security held against lending exposures and
increase the rsk of loss in the event of borrower default in the Issuer's businesses. The Issuer has
established credit quality management policies and actively monitors credit exposure on an an-going basis to
mitigate such risks.

The Issuer's businesses are inherently subject to the risk of market fluctuations

The Issuer's businesses are inherently subject to the risk of market fluctuations, In particular, the |ssuer's
activites are subject to interest rate risks and may in some cases also be subject to foreign exchange, bond
and equity price risks. Changes in interest rate levels, yield curves and spreads may affect the intarest rate
margin realised between lending and borrowing costs. The performance of financizl markets may cause
changes in the value of the Issuer's investment and trading portfolios. The [ssuer has impiemented risk
management methods fo mitigate and control these and other market risks to which the 1ssuer is exposed.
However, it is difficult to predict with accuracy changes in economic or market conditions and to anticipate the
effects that such changes could have on the Issuer's financial performance.

The Issuer’s business may be exposed to the adverse effects of operational risks

The Issuer's businesses are subject to operational risk, and losses can result from inadequate or failed intemal
pracesses, documeniation, people, systemns, fraud, equipment failures, natural disasters or the failure of
external systems, including those of the Issuer's suppliers and counterparties. The Issuer's systems,
processes and internal controls are designed to ensure that the operational risks associated with its activilies
are appropriately monitored and controlled. n addition, business resumption and disaster recovery processes
have been implemenied to mitigate operational risks inherant in the Issuer's business.

Liquidity risk may Impair the Issuer's ability to adequately fund its operations

Ready access to funds is essential to any banking business, including these operated by the Issuer. An
inability on the part of the Issuer to access funds or to access the markets from which it raises funds may lead
to the Issuer being unable to finance its operations adequately, which in turn could adversely affect its results
of operations and financial condition. In particular, maturities which are shorter than the loans it makes. This
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exposes the Issuer to the risk that depositors in the Issuer's businesses could withdraw their funds af a rate
faster than the rate at which borrowers repay their loans, thus causing hiquidity strains.  Additionally, the
issuer's ability to raise or access funds may be impaired by factors that are not specific to it, such as general
market conditions, severe distuptien of the financial markets or negative views about the prospects for the
industries or regions in which the lssuer operates. In addition, the Issuer's borrowing costs and access fo
funds may be adversely affected by any reduction in its credit rating, and no assurance can be given that any
rating agency will not at some time in the future reduce such credit ratings. The Issuer has developed and
implemented liquidity risk management policies, procedures and processes designed to reduce this risk
through active monitoring and reporting of its liquidity positicn.

The Issuer's businesses are reliant on wholesale funding rather than retail deposits for the mast part .
Although the Issuer believes that its level of access to domestic and international inter-bank and capital
markets and its liquidity risk management policy allow and will continue to allow the Issuer to meet its shori-
term and long-term liquidity needs, any maturity mismatches may have a material adverse effect on ils
financial condition and resuits of operations. Furthermore, there can be no assurance that the 1ssuer will be
successful in obiaining additional sources of funds an acceptable terms or at all.

The lssuer's risk management policles and procedures may nat have identified or anticipated all
potential risk exposures

The lssuer has devoted significant resources to developing ifs risk management policies and procedures,
particularly in connection with credit, market, liquidity, interest rate and operational risks, antd expects to
continue to do so in the future, Nonetheless, its risk management techniques may not be fully effective in
mitigating its risk exposure in all market environments or against all types of risk, including risks that are
unidentified or unanticipated. Some of the Issuer's methods of managing risk are based upon its use of
observed historical market behaviour. As a result, these methods may not predict future sisk exposures, which
could be greater than historical measures indicate. Other risk management methods depend upon evaluation
of infetmation regarding the markets in which the Issuer operates, its clients or other matters that are publicly
avalilable or otherwise accessible by the issuer. This information may not be accurate in all cases, complete,
up-to-date or properly evaluated. Any failure arising out of the |ssuer's risk management techniques may have
an adverse effect on its results of operations and financial condition.

The financial services industry in which the Issuer operates is competitive

The financial services industry in which the Issuer's businesses operate is highly competitive. The Issuer
competes on the basis of a number of factors, including customer services and quality, transaction execution,
its products and services, innovation, reputation and price. New comypestitors, including companies other than
banks, may disintermediate the market thus impacting market share. Many of the banks operating in the
Issuer's markets compete for substantially the same customers as the issuer. An increase in competition in
some or all of the Issuer's principal markets may have an adverse effect on its financial condition and results
of operations.

Concentration Risk

The Issuer's business is fosused on the African and specifically the South African markets and therefore faces
a geographic concentration risk. Any adverse ¢hanges affecting the South African economy are likely to have
an adverse impact on Issuer's businesses loan portfolio and, as a result, on its financial condition and resuits
of its operations.

The Issuer may be unable to recruft, retain and motivate key personnel

The Issuer's performance is dependent on the talents and afforts of key personnel, some of whom may have
been employed by the Issuer for a substantial period of time and have developed with the business. The
lssuer's continued ability to compete effectively and further develop its businesses also depends on its ability
to atiract new employees. In relation o the development and training of new staff, the Issuer is refiant on the
continued development of the educational sector within South Afrca, including access to facilities and
educational programmes by its future employees. The Issuer has implemented programmes, for example its
‘Graduate Programme, to attract new employees and equip them with appropriate skills.

Terrorist acts and other acts of war could have a negative impact on the business

Terrorist acts, and other acts of war or hostility and responses to those acts, may create economic and political
uncertainties, which could have a negative impact on presence countries, and intemationat economic
conditions generally, and more specificaily on the business and results of operations of the issuer in ways that
canngdt be predicted.
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The Issuer s subject to capital requirements that could limit its operations

The Issuer is subject to capital adequacy guidelines adopted by the SARB, which provide for 2 minimum target
ratio of capital to risk-adjusted assets. Any failure by the Issuer to maintain its ratios may result in sanctions
against the Issuer which may in turn impact on ifs ability to fulfill its obligations under the Notes (See
"Drascription of the fssuer” far more detail in this regard).

Political, social and economic risks in South Africa or regionally may have an adverse effect on the
Issuer's operations

The Issuer's operations are concentrated in Africa with the majority of its revenues deriving from operations in
South Africa. Operations in this market are subject to various risks which need to be assessed in comparison
to jurisdictions elsewhere. These include political, social and economic risks specific to  Africa, such as
general economic volatility, recession, inflationary pressure, exchange rate risks and exchange controts, which
could affect an investment in the Notes. The existence of such factors may have an impact on Africa and the
resuits of the Issuer in ways that cannot be predicted,

The impact of any future change in law or regulation on the Issuer's business Is uncertain

The nature and impact of future changes in laws, regulations and regulatory policies are not predictable and
are beyond the Issuer's control, and changes in such laws, regulations and regulatory policies may have an
advarse effect on the Issuer's financial condition and results of operations,

Factors which are materiaf for the purpose of assessing the market risks associated with Notes issued
unider the Programme

The Notes may nof be a suitable investment for all investors

Each potential investor in the Notes must determine the suitability of that investment in light of its own
circumstances. In particular, each potential investor should:

0] have sufficient knowledge and experience to make a meaningful evaluation of the Notes, the merits
and risks of investing in the Notes and the information contained or incorporated by reference in this
Programme Memarandum or any applicable supplement;

(i) have access to, and knowledge of, appropriate analylical tools to evaluate, in the context of its
particular financial situation, an investment in the Notes and the impact the Notes wili have on its
overall investment portfolio;

(i)  have sufficient financial resources and liquidity to bear all of the risks of an invesiment in the Notes,
including Notes with principal or interest payable in one or more currencies, or where the currency for
principal or interest payments is different from the potential investor's currency;

(iv)  understand thoroughly the terms of the Notes and be familiar with the behaviour of any relevant indices
and financial markets; and

(v} be able to evaluate (either alone or with the help of a financial adviser) possible scenarios for
economic, interest rate and other factors that may affect its investment and its ability to bear the
applicable risks.

Some Notes are complex financial instruments. Sophisticated institutional investors generally do not purchase
complex financial instruments as stand-alone investments. They purchase compiex financial instruments as a
way to reduce risk or enhance yield with an understood, measured, appropriate addition of risk to their overall
portfolios. A potential investor should not invest in Notes which are complex financial instruments unless it
has the expertise (either alone or with a financial adviser) to evaluate how the Notes will perform under
changing conditions, the resulling effects on the value of the Notes and the impact this investment will have on
the potential investor's overall investment porifolio.

Risks related to the structure of a particular issue of Notes
A wide range of Notes may be issued under the Programme. A number of these Notes may have features

which contain particular risks for potential investors. Set cut below is a description of the most common such
features:
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The Notes may be redeemed prior to maturity

tUnless in the case of any particilar Tranche of Notes the final ferms in the Applicable Pricing Supplement
specify otherwise, the Issuer may redsem all cutstanding Notes on the occurrence of certain tax events or
regulatory events in accordance with the Terms and Conditions.

In addition, if in the case of any particular Tranche of Motes the final terms in the Applicable Pricing
Supplement specify that the Notes are redeemable at the Issuer's opfion in certain ather circumstances, the
Issuer may choose to redeem the Notes at times when prevailing interest rates may be relatively low. I such
circumstances an investor may not be able to reinvest the redemption proceeds in a comparable security at an
effective interest rate as high as that of the refevant Notes. Any redemption of Tier 2 Motes prior {o their
Maturity Date and any redemption of Additional Tier 1 Notes requires the prior written approval of the Registrar
of Banks and is subject to a number of other restrictions as more particularly described in Condition 11.5 of the
Terms and Conditions of the Unsubordinated, Tier 2 and Additional Tier 1 Notes respectively.

Notds subject to optional redemption by the Issuer

An optionat redemption feature of Notes is likely to limit their market value. During any period when the issuer
may elect to redeem Notes, the market value of those Notes generally will not rise substantially above the
price at which they can be redeemed. This also may be true prior to any redemption period.

The Issuer may be expecied fo redeem Notes when its cost of borrowing is lower than the interest rate on the
Notes. At those times, an investor generally would not be able to reinvest the redemption proceeds at an
effective interest rate as high as the interest rate on the Notes being redeemed and may only be able to do so
at a significantly lower rate. Polential investors should consider reinvestment risk in light of other investments
available at that time.

Index Linked Notes

The Issuer may issue Notes with principal or interest determined by reference fo an index or formula, to
changes in the prices of securities or commodities, to movements in cumrency exchange rates or other factors
(each a "Refevant Factor"). Potential investors should be aware that:

(i} the market price of such Notes may be volatile;

{ii) they may receive no interest;

{iiiy payment of principal or interest may occur at a different time than expected;
(iv)  they may lose ail or a substantiat portion of their principal;

(vi a Relevant Factor may be subject to significant fluctuations that may not comelate with changes in
interest rates, currencies or other indices:

(viy if a Relevant Factor is applied to Notes in conjunction with a multiplier greater than one or contains
some other leverage factor, the effect of changes in the Relevant Factor on principat or interest payable
likely wili be magnified; and

{vii} the timing of changes in a Relevant Factor may affect the actuat vield to investors, even if the avarage
tevel is consistent with their expectations. In general, the earlier the change in the Relevant Factor, the
greater the effect an yield.

The histarical experience of an index should not be viewed as an indication of the future performance of such
index during the term of any Index Linked Notes. Accordingly, each potential investor should consult its own
financial and legal advisers about the risk entaifed by an investment in any Index Linked Notes and the
suitability of such Notes in light of its particular circumstances.

Partly-paid Notes

The issuer may issue Notes where the issue price is payable in more than one instalment. Failure to pay any
subsequent instalment could result in an investor losing all of its investment.
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Variable rate Notes with a muitiplier or other leverage factor

Notes with variable interest rates can be volatile investments. If they are structured to include multipliers or
other leverage factors, or caps or floors, or any combination of those features or other simitar related features,
their market values may be even more volatile than those for securities that do net include those features.

Inverse Floating Rate Notes

Inverse Floating Rate Notes have an interest rate equal to a fixed rate minus a rate based upon a reference
rate such as JIBAR. The market values of those Notes typically are more volatile than market values of other
conventionat floating rate debt securitios based on the same reference rate (and with otherwise comparable
terms). Inverse Floating Rate Notes are more volatile because an increase in the reference rate not only
decreases the interest rate of the Notes, but may also reflect an increase in prevailing interest rates, which
further adversely affects the market value of these Notes.

Fixed/Floating Rate Notes

Fixed/Floating Rate Notes may bear interest at a rate that converis from a fixed rate to a floating rate, or from
a floating rate to a fixed rate. Where the Issuer has the right to effect such a conversion, this will affect the
secondary market and the market value of the Notes since the Issuer may be expected to convert the rate
when it is likely to produce a lower overall cost of borrowing. I the lssuer converts from a fixed rate to a
floating rate in such circumstances, the spread on the Fixed/Floating Rate Notes may be less favourable than
then prevailing spreads on comparable Floating Rate Notes tied to the same reference rate. In addition, the
new floating rate at any time may be lower than the rates an cther Notes. If the Issuer converts from a flpating
rate fo a fixed rate in such circumstances, the fixed rate may be lower than then prevailing rates on its Notes.

Notes issued at a substantial discount or premium

The market values of securifies issued at a substantial discount or premium from their principal amount tend to
fluctuate more in relation to general changes in interest rates than do prices for conventional interest-bearing
securiies.  Generally, the longer the remaining term of the securities, the greater the price volalility as
compared to conventional interest-bearing securities with comparable maturities.

Notes may be subordinated to most of the Issuer's liabilities

The payment obligations of the Issuer under Subordinated Notes will rank behind Unsubordinated Notes and
in particular the payment obligations of the lssuer under {a} Additional Tier 1 Notes will rank behind
Unsubordinated Notes and Tier 2 Notes, , and (b) Tier 2 Notes will rank behind Unsubordinated Notes See
Condition 5 in respect of the Terms and Conditions of the Unsubordinated , Tier 2 and Additional Notes for a
full description of subordination and the payment obligations of the Issuer under Additional Tier 1 Notes and
Tier 2 Notes respectively.

With regard to any Subordinated Notes, in the event of the dissolution of the {ssuer or if the Issuer is placed
into liquidation, administration or is wound-up, the Issuer will be required ta pay or discharge the claims of
Senior Creditors and (other than in the case of Tier 2 Notes) the holders of Subordinated Debt (each as
defined in Condition 1 of the Terms and Conditions of the Unsubordinated, Tier 2 and Additional Tier 1 Notes)
in full before it can make any payments in respect of such Subordinated Notes. If this occurs, the Issuer may
not have enough assets remaining afier these payments to pay amounts due under the relevant Subordinated
Notes. There is no limitation on the ability of the Issuer fo issue debt securities in the future that would rank in
a winding-up, fiquidation or administration equal or senior to the Subordinated Notes.

Deferral of, or election not to pay, interest payments

The tssuer may elect not to pay, or to defer the payment of, any interest amounts due to hoiders of Additional
Tier 1 Notes in accordance with Condition 6.1.1 of the Terms and Conditions. The lssuer may also not be
obliged to pay interest in relation to Additional Tier 1 Notes in the circumstances described in Condition 6.1.2
and 6.1.3 of the Terms and Conditions.

Any election not to pay or to defer interest payments in respect of Additional Tier 1 Notes may have an
adverse effect on the market orice of such Additional Tier 1 Notes. In addition, as a result of an election not fo
pay or to defer provision of such Additional Tier 1, the market price of such Tier 1 Notes may be more volatite
than the market prices of other debt securities of the Issuer on which original issue discount or interest
accrues that are not subject fo such deferrals and may be more sensitive generally to adverse changes in the
fssuer's financial condition,
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H an election is made not to pay any Interest Amount on an Interest Payment Date in respect of Additiona!
Tier 1 Notes, the Issuer and the Controfling Company will, from such Interest Payment Date, until the Issuer
next pays in full the Interest Amounts due and payable on any succeeding Interest Payment Date on all
outstanding Additional Tier 1 Notes, be restricted from declaring or paying distributions or dividends or paying
any interest on, or from redeeming or purchasing, any Junior Secwities or Parity Securities, except in limited
circumstances, all as more fully described in Condition 6.2 of the Terms and Conditions of the Additional Tier 1
Notes.

In relation to Additiona! Tier 1 Notes, if the Issuer elects not to pay, or to defer payment of, interest amounts,
such failure to pay interest amounts shall not constitute a default by the Issuer or any other breach of
obligations under the Notes or for any other purpose and a Noteholder will have no claim in respect of any
such non-payment.. The Additional Tier 1 Notes wili have no maturity date and will only be redeemabile in
certain circumstances, as further set out in Condition 11.5 of the Terms and Conditions.

Risks related to Nofes generally
Set out below is a hrief description of certain risks relating to the Notes generally:
Modification, waivers and substifution

The conditions of the Notes contain provisions for calling meetings of Noteholders to consider matters
affecting their interests generally. These provisions pemnit defined majorities to bind all Neteholders including
Noteholders who did not attend and vote at the relevant meeting and Noteholders who voted in a manner
contrary to the majority.

Change of law

Certain Conditions of the Notes are govemed by English law, while a number of conditions are govemed by
South African law, in effect as at the date of this Programme Memorandum. No assurance can be given as to
the impact of any possible judicial decision or change fo English law or South African law or administrative
practice after the date of this Programme Memorandum.

Trading in the clearing sysiems

In relation to Notes which have a minimum denomination and are tradeable in the clearing systems in amounts
above such minimum denomination which are smaller than it, should definitive Notes be required to be issued,
a holder who does not have an integral multiple of the minimum denomination in his account with the relevant
clearing system at the relevant time may not receive all of his entitlement in the form of definitive Notes unless
and until such time as his holding becomes an integral muitiple of the minimum denomination.

if definitive Notes are issued, holders should be aware that definitive Notes which have a denomination which
is not an integral muitiple of the mirimum Specified Denomination may be illiquid and difficult to trade.

Risks related to the market generally

Set out below is a brief descripfion of the principal market risks, including liquidity risk, exchange rafe risk,
interest rate risk and credit risk:

The secondary markef generally

Notes may have no established trading market when issued, and one may never develop. if a market does
develop, it may not be very liquid. Therefore, investors may not be able to sell their Notes easily or at prices
that will provide them with a yield comparable to similar investments that have a developed secondary market.
This is particularty the case for Notes that are especially sensitive to interest rate, currency or market risks, are
designed for specific investment objectives or strategies or have been structured to meet the investment
requirements of limited categories of investors. These types of Notes generally would have a more limited
secondary market and more price volatility than conventional debt securities. llliquidity may have a severely
adverse effect on the market value of Notes.

in addition, MNaoteholders should be awareg of the prevailing and widely reported global credit market conditions
{which continue at the date of this Programme Memaorandum), whereby there is a general lack of liquidity in
the secondary market for instruments similar to the Notes. Such tack of liquidity may result in investors
stffering losses on the Notes in secondary resales even if there is no decline in the performance of the assets
of the Issuer. The Issuer cannot predict whether these circumstances will change and whether, if and when
they do change, there will be a2 more liquid market for the Notes and instruments similar to the Notes at that
time.
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Exchange rate risks and exchange controfs

The Issuer will pay principal and interest on the Notes in the Specified Currency. This presents certain risks
relating to currency conversions if an investor's financial activities are denominated principally in a currency or
currency unii (the "Investor's Currency”) other than the Specified Currency. These include the risk that
exchange rates may significantly change {including changes due to devaluation of the Specified Currency or
revaluation of the Investor's Currency) and the risk that authorities with jurisdiction over the Investor's
Currency may impese or modify exchange controls. An appreciation in the value of the Investor's Currency
relative to the Specified Currency would decrease (1) the Investor's Currency-equivalent yield on the Notes,
(2} the investor's Currency equivalent value of the principal payable on the Notes and (3) the Investor's
Currency equivalent market value of the Notes.

Government and monetary authorities may impose {as some have done in the past) exchange controls that
could adversely affect an applicable exchange rate. As a result, investors may receive less inferest or
principal than expected, or no interest or principal.

Interest rate risks

Investment in Fixed Rate Noies inveolves the risk that subsequent changes in market interest rates may
adversely affact the value of the Fixed Rate Notss,

Credit ratings may not reflect all risks

Qne or more independent credtt rating agencies may assign credit ratings o the Notes. The ratings may not
reflect the potential impact of all risks related to structure, market, additionat factors discussed above, and
other factors that may affect the value of the Notes. A credit rafing is not a recommendation to buy, sell or
hold securities and may be revised or withdrawn by the rating agency at any time. Any adverse change in the
applicable credit rating could adversely affect the trading price for the Notes issued under the Programme,

Legal investment considerations may restrict certain investments

The investment activities of certain investors are subject to legal investment laws and regulations, or review ar
regulation by certain authorities. Each potential invester should consult its legal advisers to determine whether
and to what extent (1} Notes are legal investments for it, (2} Notes can be used as collateral for various types
of borrowing and (3} other restrictions apply to its purchase or pledge of any Notes. Financial instijuiions
should consult thair fegal advisers or the appropriate regulators to determine the appreopriate treatment of
Notes under any applicable risk-based capital or similar rufes,

Risks relating to South Africa

Risk relating to Emerging Markets

South Africa is generally considered by international investors to be an emerging market. Investors in
emerging markets such as South Africa should be aware that these markets are subject to greater risk than
more developed markets. These risks include economic instability as well as, in some cases, significant legal

and political risks.

Economic instabifity in South Africa in the past and in other emerging market countries has been caused by
many different factors, including the following:

. high interest rates;

. changes in currency vaiues;

. high levels of inflation;

. exchange controls;

. wage and price controls;

» changes in ecanomic or tax policies;

* the impasition of trade barriers; and
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. internal security issues.

Any of these factors, as well as volatility in the markeis for securities similar to the Notes, may adverssly affect
the value or fiquidity of the Notes.

Accordingly, investors should exercise particular care in evaluating the risks involved and must decide for
themselves whether, in light of those risks, their investment is appropriate. Generally, investment In
developing markets is only suitable for sophisticated investors who fully appreciate the significance of the risks
involved, and prospective investors are urged to consult with their own legal and financial advisors before
making an investment in the Notes.

Investors should also note that developing markets, such as South Africa, are subject to rapid change and that
the information set out in this Offering Circular may become outdated relatively quickly.

Regulatory Environment

The Issuer is subject to government regulaticn in South Africa. Regulatory agencies have broad jurisdiction
over many aspects of the Issuer's business, which may inciude capital adequacy, premium rates, marketing
and selling practices, advertising, licensing agents, policy forms, terms of business and permitted investments,

Changes in government policy, legislation or regulatory interpretation applying fo the financial services
industry in the markets in which the |ssuer operates may adversely affect the Issuer's product range,
distribution channels, capital requirements and, consequently, reported results and financing requirements.

Exchange Conftrols

Since 1995, certain exchange confrols in South Aftica have been relaxed. The extent to which the South
African Goverriment (the "Government") may further relax such exchange controls cannot be predicted with
certainty, although the Govemment has committed itself to a gradual approach of relaxation. Further
relaxation or ahalition of exchange controls may precipitate a change in the capital flows {0 and from South
Africa. If the net result of this were to cause large capital outfiows, this could adversely affect the Issuer's
business and it could have an adverse effect on the financial condition of the Issuer as a whole. In the event
of the immediate abolition of exchange control there may be a sudden withdrawal of Rand from the South
African market by investors. Because South Africa has a fully fioating exchange rate and a flexible interest
rate policy, this could result in a rapid depreciation of the Rand exchange rate which could serve to stem the
flight and could also result in an increase in interest rates due to the depreciation of the Rand.




24

PRO FORMA PRICING SUPPLEMENT OF THE UNSUBORDINATED NOTES, TIER 2 NOTES
AND ADDITIONAL TIER 1 NOTES

Set out below is the form of Pricing Supplement which will be completed for each Tranche of Unsubordinated
Notes, Tier 2 Notes and Additional Tier 1 Motes issued under the Programme;

Barclays Africa Group Limited
{incomporated with limited liability in South Africa under registration number 1986/003934/06)
Issue of [Aggregate Nominal Amount of Tranche] [Title of Notes] with Stock Code [ i
Under its ZAR30,000,000,000 Domestic Medium Term Note Programme

This document constitutes the Applicable Pricing Supplement relating to the issue of the Tranche of Notes
described in this Pricing Supplement.

This Pricing Supplement must be read in conjunctien with the Programme Memorandum issued by Barclays
Africa Group Limited daled [e] 2014, as amended. To the extent that there is any conflict or inconsistency
between the contenis of this Pricing Supplement and the Programme Memorandum, the provisions of this
Pricing Supplement shall prevail.

Any capitalised terms not defined in this Pricing Supplement shall have the meanings ascribed to them in the
Terms and Conditions of the Unsubordinated Noies, Tier 2 Notes and Additional Tier 1 Notes. References in
this Pricing Supplement te the Terms and Conditions are to the section of the Programme Memorandum
"Terms and Conditions of the Unsubordinated Notes, Tier 2 Notes and Additional Tier 1 Notes". References
to any Condition in this Pricing Supplement are to that Condition of the Terms and Conditions.

The Issuer certifies that o the bast of its knowledge and belief there are no facts that have been omitted from
the Programme Memerandum which would make any statement false or misleading and that all reasonable
enguiries to ascertain such facts have been made and that the Programme Memorandum contains all
information required by Applicable Law and, in relation to any Tranche of Notes listed on the Interest Rate
Market of the JSE, the JSE Debt Listings Requirements. The Issuer accepts full responsibility for the
information contained in the Programme Memorandum, the Pricing Supplements and the annual financial
report and any amendments to the annual financial report or any supplements from time to time, except as
otherwise stated therein.

BESCRIPTION OF THE NOTES
1.  lIssuer Barclays Africa Group Limited
2.  Status of Notes [Unsubordinated Notes] [Subordinated
Notes : Tier 2 Notes / Additional Tier 1
Notes]
3.  {(a) Tranche Number { 1
{b) Series Number f 1
Aggregate Principal Amount [ 1
Interest/Payment Basis [Fixed Rate/Fioating Rate/Zero
Couponfindexed Interest findexed
Redemption Amount/Partly
Paidfinstalment/Exchangeable/other]
6.  Form of Notes [Registerad Notes/Bearer Notes/Crder]
Notes]
7. Security Unsecured
8.  Autormatic/Optional Conversion from ohe linsert details including date for conversion]
interast/Payment Basis to another
9. issue Date and First Settlement Daie [ 1

10. Business Centre f |




11.  Additionat Business Centre

12. Specified Denomination

13.  issue Price

14. Interest Commencement Date

15.  Maturity Date

16. Specified Currency

17. Applicable Business Day Convention

18. Calculation Agent

19.  Specified Office of the Calculation Agent

20.  Paying Agent

21. Specified Office of the Paying Agent

22. Transfer Agent

23, Specified Office of the Transfer Agent

24. Final Redemption Amount

PARTLY PAID NOTES

25. Amount of sach payment comprising the Issue Price

28. Date upon which each payment is to be made by
Noteholder

27. Consequences {if any) of failure to make any such
payment by Noteholder

28. interest Rate to accrue on the first and subsequent
instalments after the due date for payment of such
instalments

INSTALMENT NOTES

29. Instalment Dates

30. Instalment Amounts (expressed as a percentage of the

aggregate Principal Amount of the Notes)

FIXED RAYE NOTES

31.

{a@) Fixed Interest Rate

(b) Interest Payment Daie(s)
{c) Initial Broken Amount

{d) Final Broken Amount

{e) Any other terms refating to the particular method of
calculating interest

FLOATING RATE NOTES

32.

{a) Interest Payment Date(s)
{b) Interest Period(s)

(c} Definiticns of Business Day (if different from that set
out in Condition 1 of the Terms and Conditions)

{d) Minimum Interest Rate
(e} Maximum interest Rate

() Other terms relating to the method of calculating
interest (e.g., Day Count Fraction, rounding up
provision, if different from Condition 6 of the Terms
and Conditions)

[
[
(
[
[

[

]
]
]
]
]
i
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[Floating Rate Business Day/Foliowing
Business Day/Modified Following Business
Day/Preceding

convention ~ insert details]

{
[
[
I
{
[
[

]
]
]
1
]
]
]

] percent

] percent, per annum

{ ]

[ ]

f
[Dates/Periods)
[ ]

{ ]

[ ]
[Dates/Periods)
[ l

{ ]

[ } percent
[ 1 percent
{ ]

Day/other




33. Manner in which the Interest Rate is to be determined

34. Margin

35. IfISDA Determination
(a) Floating Rate
(b} Floating Rate Option
{c} Designated Maturity
{d) Reset Date(s)

36. If Screen Determination

(a} Reference Rate (including relevant period by
reference to which the Interest Rate is to be
calculated)

{b} Interest Determination Date(s)
{c) Relavant Screen Page and Reference Code

37. Ifinterest Rate to be calculated otherwise than by
reference to the previous 2 sub-paragraphs, inseri basis
for determining Interest Rate/Margin/Fall back provisions

38, If different from the Calculation Agent, agent responsible
for calculating amount of principal and interest

MIXED RATE NOTES

39. Period(s) during which the interest rate for the Mixed
Rate Notes will be {as applicable) that for:

{a) Fixed Rate Notes
{b) Floating Rate Noies
(c) Indexed Notes
(d} Other Notes

ZERQ COUPON NOTES

40. (a) implied Yield
{b) Reference Price

{c) Any other formula or basis for detemmining
amount{s) payable

INDEXED NOTES
41. (a} Type of Indexed Notes

{b) Index/Formula by reference to which Interest
Amount/Final Redemption Amount is to be
determined

{c) Manner in which the Interest Amount/Finai
Redemption Amaunt is to be determined

(d} Interest Period
(d) Interest Payment Date(s)

{f) If different from the Calculation Agent, agent
responsible for calculating amount of principal and
interest

{g) Provisions where calculation by reference to Index
andfor Formula is impossible or impracticable

26

[ISDA Determination/Screen Rata
Determination/othar {insert details)]

{{+~) » percent to be added to/subtracted
from the relevant (ISDA Rate/Reference
Rate)]

e - —
[ AP S

[tndexed Interest Notes/Indexed
Redemption Amount Notes]

[ 1

[ ]

[ ]

[ )

{ i
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EXCHANGEABLE NOTES

42. Mandatory Exchange applicable? [Yes/No}
43. Noteholders’ Exchange Right applicable? fres/No]
44, Exchange Securities [ ]
45.  Manner of determining Exchange Price [ 1
48. Exchange Period [ |
47, Other [ 1
OTHER NOTES

48. [f the Netes are not Partly Paid Notes, Instalment Notes, [ ]
Fixed Rate Notes, Floating Rate Notes, Mixed Rate
Notes, Zero Coupon Notes, Indexed Notes or
Exchangeable Notes or if the Notes are a combination of
any of the aforegoing, set out the relevant description
and any additional Terms and Conditions relating to
such MNotes

PROVISIONS REGARDING REDEMPTION

49. Prior consent of Registrar of Banks required for any [Yes/No} [Consemt of the Registrar of
redemption prior to the Maturity Date Banks will be necessary where the Notes
are Suberdinated Notes]

50. Redemption at the option of the [ssuer: if yes; [Yes/No]
{a} First Optional Redemption Date [ 1
{b} Optional Redemption Date(s) [ 1

{c) Opiional Redemption Amount(s) and  method, i [ 1
any, of calculation of such amouni(s)

(d) Minimum period of notice (if different to Condition | 1
11.4 of the Terms and Conditicns)

(e} Ifredeemable in part:

Minimum Redemption Amouni(s) [ |
Higher Redemption Amount(s) [ i
()  Approval(s) of Registrar of Banks [Applicable/Not  Applicable] [Note: only
applicable where Notes are Subordinated
Notss)
{g} Other terms applicable on Redemption [ ]
51. Redempticn at the option of the Noteholders: If yes: [Yes/No] [Only applicable to
Unsubordinated Notes}
(a} Optional Redemption Date(s) [ i

{b} Optional Redemption Amount(s) and method, ifany, [ 1
of calculation of such amount(s)

() Minimum period of notice (if different to Condition | ]
11.5 of the Terms and Conditions)

(d) If redeemablg in part:

Minimum Redemption Amount{s) [
Higher Redemption Amount(s) [ ]
{e} Other terms applicable on Redemption [ i

{fi  Aftach pro forma put notice(s)
82. Early Redemption Amount(s) | ]

(a) Early Redemption Amount {Regulatory) [Principal Amount plus accrued interest (if
any) to the date fixed for redemption]

(b) Early Redemption Amaunt {Tax) [Principal Amount plus accrued interest (if
any) to the date fixed jor redemption]
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(c) Early Termination Amount i ]
NON-VIABILITY TRIGGER EVENT [Ncte: only applicable where Notes are
Subordinated Notes]
83. Conversion upon the ocourrence of a Non-Viability [Yes/No] [MNote: inserf mechanics]

Trigger Event specifiad by the Registrar of Banks in
terms of Regulations 13{b)(i) or 14{a)(i) of the Additional
Tier 1 Capital Regulations or the Tier 2 Capital
Regulations, as the case may be

54.  Write-off upon the occurrence of a Non-Viability Trigger [Yes/No] [Note: Insert mechanics]
Event specified by the Registrar of Banks in terms of
Regutation 13(bj{i} or 14{a)(i} of the Additional Tier 1
Capital Regulations or the Tier 2 Capital Regulations, as
the case may be

GENERAL

55. Additional selling restrictions

56. (a) International Securities Numbering (1SIN)
(b) Stock Code

57. Financial Exchange

58. Method of distribution

59. If syncicated, hames of managers

80. Receipts attached? If yes, number of Receipts attached  [Y&s/No}
[ ]
61. Coupons attached? if yes, number of Coupons attached P’esﬁ N?]

62. Talons attached? If yes, number of Talons attached [Yes/No]

[ ]

63. Credit Rating assigned to Notes (if any}, date of such { ]
rating and date for review of such rating

o e — —r
— et e et

64. Rating Agency (if any) { ]

65. Stripping of Receipts andfor Coupons prohibifed as [Yes/No]
provided In Condition 15.4 of the Terms and Conditions?

66. Goveming law (if the laws of South Africa are not [ ]
applicable)
67. Other Banking Jurisdiction [ I
68, Last Day to Register [ 1, which shall mean that the "Bocks

Closed Period" {during which the Register
will be closed} will be from each Last Day
to Register to the applicable Payment Day
urttil the date of redemption

89. Books Closed Period |

f

70. Calculation Agent [ ]
71. Specified Office of the Calcuiation Agent [ ]
72. Transfer Agent [ ]
73. Specified Office of the Transfer Agent [ i
74. Paying Agent [ |
75. Specified Cffice of the Paying Agent [ |
76, Debt Sponsor { 1
77. Stabilisation Manager (if any) f 1

[ ]

[ ]

( ]

78. Pricing Methodology
79. Authorised amount of the Programme

80. Aggregate Outstanding Principal Amount of all Notes in
issue on the Issue Date of this Tranche
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81. Set ouf the relevant description of any additional/other [ 1
Terms and Cenditions relating to the Notes (including
covenants, if any)

82. Negative Pledge Condition 23 [Applicable/Not
Applicable}iNote: does not apply to
Subordinated Motes)

DISCLOSURE REQUIREMENTS IN TERMS OF PARAGRAPH 3(5) OF THE COMMERCIAL PAPER
REGULATIONS — SEE APPENDIX "A"

Application fis heraby] / [will not be] made to list this issue of Notes on [insert date] pursuant to the Barclays
Adrica Group Limited Domestic Medium Term Note Programme. The Programme was registered with the JSE
onl[..].

BARCLAYS AFRICA GROUP LIMITED

Issuer

By: By:

Director, duly authorised Director, duly authorised

Date: Date:
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APPENDIX "A"
Disclosure Requirements in terms of paragraph 3(5) of the Commercial Paper Regulations

At the date of this Applcable Pricing Supplement:

Paragraph 3({5)(a)

The ultimate borrower is the lssuer.

Paragraph 3(5)b}

The fssuer is a going concem and can in alf circumstances be reasonably expected to meet its commitments
under the Notes.

Paragraph 3(5)c}
The auditors of the lssuer are [Emst & Young and KPMG].

Paragraph 3(5){d)

As at the date of this issue:
(a) [the Issuer has not issued any Notes/the Outstanding Principal Amount of ali Notes issued by the Issuer is

R{ 1 and

{b} [itis not anticipated that the Issuer will issue additional Notes during the remainder of its current financial
year/it is anticipated that the Issuer wifl issue additional Notes with an estimated nominal value of
R[ ] during the remainder of its current financial year ended [ 1. in addition to the Notes forming
part of this issue of Notes].,

Paragraph 3(5)(e)

Prospective investors in the Notes are fo consider this Applicable Pricing Supplement, the Programme
Memerandum and the documentation incorporated therein by reference in order to ascertain the nature of the
financial and commercial risks of an investment in the Notes. in addition, prospective investors in the Notes
are to consider the {atest audited financial statements of the Issuer which are incorporated into the Programme
Memorandum by reference and which may be requested from the Issuer.

Paragraph 3(5)(f}

There has been no material adverse change in the Issuer's financiat position since the date of its jast audited
financial statements.

Paragraph 3(5){g)

The Notes issued will be [listed/unlisted], as staied in the Applicable Pricing Supplement.

Paragraph 3{5)(h)

The funds to be raised through the issue of the Notes are to be used by the Issuer for [ 1.

Paragraph 3(54i)

The Notes are [secured/unsecured).
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Paragraph 3(5){j)

fErnst & Young and KPMG], the auditors of the Issuer, have confirmed that nothing has come fo their attention
to indicate that this issue of Notes issued under the Prograrmme will not comply in ali respects with the refevant
provisions of the Commercial Paper Regulations {Government Notice 2172 in Government Gazette No, 16167
of 14 December 1994} published under Paragraph (cc) of the definition of the "business of a bank” in terms of
Section 1 of the Banks Act, 19380).

Barclays Africa Group Limited

By: By:

Director, duly authorised Director, duly authorised

Date: Date:
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TERMS AND CONDITIONS OF THE UNSUBORDINATED NOTES, TIER 2 NOTES AND
ADDITIONAL TIER 1 NOTES

The following are the Terms and Conditions of the Unsubordinated Notes, Tier 2 Notes and Additional Tier 1

Notes to be issued by the Issuer.

Notes will be issued in individual Tranches which, fogether with other

Tranches, may form a Series of Notes, Before the Issuer issues any Tranche of Notes, the Issuer shali
complets, sign and deliver to the JSE and the Central Securities Depository an Applicable Pricing Supplement,
based on the pro forma Pricing Supplement inciuded in the Programme Memorandum, sefting out details of
such Notes. The Applicable Pricing Supplement in relation to any Tranche of Notes may specify other terms
and conditions which shall, to the extent so specified or to the extent inconsistent with the following Terms and
Conditions, replace or modify the following Terms and Conditions for the purpose of such Tranche of Notes,
The Terms and Conditions set out below and the Applicable FPricing Supplement will be deemed to be
incorporated by reference info each Cerlificate evidencing any Noles.

1.

1.1

1.2

13

1.4

1.5

1.6

1.7

1.8

1.9

1.81

1.9.2

1.9.3

19.4

INTERPRETATION

"Absa Bank"

"Absa CiB"

"Additional Tier 1 Capital”

"Additional Tier 1 Capital
Regulations”

"Additional Tier 1 Notehoider”

"Additional Tier 1 Notes"

"Additional Conditions”

"Agency Agreement”

*Applicable Laws"

Absa Bank Limited, a company incorporated in accordance with
the laws of South Africa, registration number 1986/004794/06;

Absa Corporate and Investment Bank {(a division of Absa Bank
Limited);

YAdditional Tier 1 Capifal” as defined in section 1{1) of the Banks
Act;

Regulation 38(13)(b) of the "Regulations Relating to Banks"
promuigated :nder the Banks Act and such other provisions of
the Capital Regulations with which Additional Tier 1 Notes must
comply in order for the proceeds of the issue of such Notes to
qualify as Additional Tler 1 Capital;

a Holder of an Additional Tier 1 Note;

Notes specified as such in the Applicable Pricing Supplement
and complying with the Additional Tier 1 Capital Regulations;

in relation tc any issue of Notes, the proceeds of which are
intended by the Issuer o qualify as Tier 2 Capital or Additional
Tier 1 Capital, as the case may be, such conditions, in addition
to the conditions specified in the applicable Capital Regulations,
as may be presecribed by the Registrar of Banks for the proceeds
of the issue of such Notes to qualify as Tier 2 Capital or
Additional Tier 1 Capital, as the case may be, pursvant to the
appraval granted by the Registrar of Banks for the issue of such
Notes, as specified in the Applicable Pricing Supplement;

the agreement concluded between the Issuer, the Paying Agent,
the Calculation Agent and the Transfer Agent, or a separaie
agreement between the Issuer and each of the Paying Agent,
the Calculation Agent and the Transfer Agent, unless the [ssuer
itself acts in any of the abovementioned capacities;

In relation to a person, all and any:

statutes and subordinate legistation;
regulations, ordinances and directives;
by-laws;

codes of practice, circulars, guidance notices, judgments




1.9.5

1.20

1.21

1.22

"Applicabie Pricing Supplement”

"Applicable Procedures"

"Arranget”

"Assets"

"Banks Act"

"Barclays Bank Group™

"Barclays Bank Group Subsidiary”

"Bearer"”

"Bearer Note"

“Beneficial interast”

"BESA Guarantee Fund Trust”

"Books Closed Period”

"Business Day"
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and decisions of any competent authority; and

other similar provisions, from fime to time;

in relation to a Tranche of Notes, the pricing supplement
completed and signed by the Issuer in relation to the issue of
that Tranche of Notes, sefting out such additional andfor other
terms and conditions as are applicable fo that Tranche of Notes,
based upon the pro forma pricing supplement which is set out in
the section of the Programme Memorandum headed "Pro Farma
Pricing Supplefment”;

the rules and cperating procedures for the time being of the
Central Securities Depository, Settlement Agenis, the JSE
and/or any Financial Exchange, as the case may be;

Absa CIB;

the total amount of the non consolidated gross assets of the
Issuer as shown in the iatest published audited non consolidated
balance sheet of the Issuer, but adjusted for contingencies and
subsequent events in such manner as the directors of the Issuer,
the auditors of the Issuer or a liguidator, judicial manager,
administrator or curator of the Issuer {if applicable) may
determine;

the Banks Act, 1890;

the Issuer and any of the respective wholly-owned consolidated
subsidiaries of the Issuer;

a subsidiary of the Barclays Bank Group:

the bearer of a Cerlificate evidencing a Bearer Note or of a
Receipt or Coupon attached to such Certificate on issue;

a Note payable to the Bearer thereof, transferable by way of
delivery in accordance with Condition 15.2 and the term "Bearer
Note" shall include the rights to payment of any interest or
principal represented by a Coupon or Receipt (if any) attached
on issue to the Certificate evidencing such Bearer Note;

in relation to a Note, an interest as co-owner of an undivided
share in an Uncertificated Note, in accordance with the Financial
Markets Act;

the Guarantee Fund Trust established and operated by the JSE
as a separate Guarantee Fund Trust, in terms of the rules of the
JSE, as required by sections B(1)(h} and 15(2) of the Financial
Markets Act or any successor fund;

the period during which the Transfer Agent will not record any
transfer of Notes in the Register, as specified in the Applicable
Pricing Supplement;

a day (other than a Saturday or Sunday or public holiday within
the meaning of the Public Helidays Act, 1984) which is a day on
which commercial banks settie ZAR payrents in Johannesburg
or any Additional Business Centre specified in the Applicable
Pricing Supplement save that if the Specified Currency is not
ZAR, "Business Day" shall mean a day {other than a Saturday or
Sunday) which is a day on which commercial banks and foreign
exchange markets settle payments in the pringipal financial
centre of the Specified Currency and in each {if any) Additional
Business Centre, save further that if the Applicable Pricing
Supplement so provides, "Busingss Day’ shall include a




1.23

1.24

1.25

1.26

1.27

1.28

1.29

1.30

1.31

1.32

1.33

1.34

1.34.1

"Calcuiation Agent"

"Call Option"

"Capital Regulations"

"Central Securities Depository"

“Central  Securities Depository's
Nominee

"Certificate”

"Commercial Paper Regulations”

"Common Equity Tier 1 Capital”

"Companies Act"

"Coupon"

*Dealer"

"Definitive Certificate”
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Saturday;

Absa CIB unless the Dealer, or in the case of a syndicated issue,
the lead manager, requests the Issuer to appoint or the Issuer
elects to appoint, in relation to a paricular Tranche or Seres of
Notes, ancther entity as Calculation Agent, in which event that
other entity shall act, on execution of the Agency Agreement, as a
Calculation Agent in respect of that Tranche or Series of Notes;

has the meaning given in the Applicable Pricing Supplement;

at any time, any legislation, regulations, requirements, guidetines
and policies refating to capital adequacy then in effect in South
Africa in relation to banks registered under the Banks Act and
licensed to conduct the business of a bank in South Africa
{including the Additional Conditions (if any)) {or if the Issuer
becomes domicifed in a jurisdiction other than Sauth Africa, any
legislation, regulations, regquirements, guidelines and policies
relating to capital adequacy then in effect in such other
jurisdiction -in relation to banks registered in, and licensed to
conduct the business of a bank in, such other jurisdiction);

Strate Limited (registration number 1988/022242/08), or its
nominee, operating in terms of the Financial Markets Act a
central securities depository, or any additional or alternate
depository approved by the lssuer, the Dealer(s) and the JSE;

any wholly owned subsidiary {as defined in the Companies Act)
of the Central Securities Depository approved by the Transfer
Agent (as defined in the Securities Services Act) for purposes of,
and as contemplated in, section 36 of the Financial Markets Act
and any reference to "Central Securities Depository’s Nominee"
shall, whenever the context permits, be deemed to include a
reference to its successor operating in terms of the Financial
Markets Act;

a Definitive Cerificate;

the Commercial Paper Regulations published in terms of the
Banks Act, 1990 under Government Notice number 2172
published in Government Gazelte number 16187, dated
14 December 1894,

Common Equity Tier 1 Capital” as defined in section 1(1) of the
Banks Act;

the Companies Act, 2008;

an interest coupon evidencing title {0 an interest payment in
respect of an interest bearing Note which is a Bearer Note or an
Order Note, attached on issue to the Certificate evidencing such
interest bearing Note and any reference to a Coupon shall,
unless the context otherwise reguires, be deemed to include a
reference to a Talon;

Absa CIB and/or any other additional Dealer appointed under the
Programme from time to time, which appcintment may be for a
specific issue or on an ongoing basis, subject to the lssuer's
right to terminate the appointment of any Dealer,

means.

in respect of Registered MNotes: a Note in the definitive
registered form of a single cerificate and, a certificate
exchanged for a Beneficial interest in the Noles in
accordance with Condition 15 and any further




1.34.2

1.34.3

1.35

1.36

1.37

1.38

1.39

1.40

1.41

1.42

1.43

1.44

"Early Redemption
{Regulatory)

"farly Redemption Amount (Tax)"

"Early Termination Amount"

“Eligible Gapitai”

"Endorsement”

"Endorsement in Blank"
"Event of Default”

"Exchangeable Notes”

"Exchange Perlod"

"Exchange Price"

35

certificateissued in consequence of a fransfer thereof;

in respect of Bearer Notes: a Note in the definitive bearer
form of a single Certificate together with Coupons -and/or
Regeipts, if applicable;

in respect of Order Notes: a Note in the definitive order
form of a single Cerlificate together with Coupons and/or
Receipts, if applicable;

in respect of each Note in a Tranche of Subordinated Notes, its
Principal Amount (or the relevant part thereof) plus accrued
interest (if any) to the date fixed for redemption or such other
amount as may be specified in, or determined in accordance
with, the Applicable Pricing Supplement, as the case may be;

in respect of each Note in a Tranche of Notes (other than a
Tranche of Zero Coupon Notes), its Principal Amount (or the
retovant part thereof) or such other amount as may be specified
in, or determined in accordance with, the Applicable Pricing
Supplement, as the case may be, and, in respect of a Zero
Coupon Note, the amount calculated in accordance with
Condition 11.8 {Early redemption of Zerc Coupon Notes) or such
other amount as may be specified in, or determined in
accordance with, the Applicable Pricing Supplement, as the case
may he;

in respect of each Note in a Tranche of Noies (other than a
Tranche of Zero Coupon Notes), its Principal Amount {or the
relevant part thereof) or such other amount as may be specified
in, or determined in accordance with, the Applicabie Pricing
Supplement, as the case may be, and, in respect of a Zero
Coupon Note, the amount calculated in accordance with
Cordition 11.8 (Early redemption of Zero Coupon Notes) or such
other amount as may be specified in, or determined in
accordance with, the Applicable Pricing Supplement, as the case
may be,

Notes that are treated by the Registrar of Banks for inclusion in
the Additional Tier 1 Capital or Tier 2 Capital, as the case may
be, of the Issuer on a solo andfor consolidated basis, in
accordance with the Capital Regulations;

an “indorsement”, mutatis mutandis, within the meaning of the
Bills of Exchange Act, 1964;

an Endorsement which specifies no named Payee;
any of the events described in Condition 13 (Events of Default);

Notes which may be redeemed by the Issuer in the manner
indicated in the Applicable Pricing Supplement by the delivery to
the Noteholders of cash or of so many of the Exchange
Securities as is determined in accordance with the Applicable
Pricing Supplement;

in respect of Exchangeable Notes to which the Noteholders'
Exchange Right applies (as indicated in the Applicable Pricing
Supplement), the period indicated in the Applicable Pricing
Supplement during which such right may be exercised;

the value indicated in the Applicable Pricing Supplement
accerding to which the number of Exchange Securities which
may be delivered in redemption of an Exchangeable Note will be
determined;




1.45

1.46

1.47

148

1.49

1.50

1.51

1.52

1.53

1.54

1.55

1.66

1.57

1.58

1.58

1.60

1.61

1.62

"Exchange Securities”

"Extraordinary Resolution”

"Final Redemption Amount"

"Financial Exchange”

"Financial Markets Act”
“First Optional Redemption Date”

"Fixed Interest Rate”

"Fixed Rate Notes"

"Floating Rate Notes"

"Group”
“Income Tax Act”

"Implied Yield"

"independent Investment Bank®

"Indexed Interest Notes"

"indexed Note"

“Indexed Redemption Amount Notes"

"Instalment Amount"

"Instalment Notes”
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the securities indicated in the Applicable Pricing Supplement
which may be delivered by the Issuer in redemption of
Exchangeable Notes to the value of the Exchange Prics;

@ resolution passed at a properly consfituted meeting of
Noteholders or Noteholders of the relevant Series of Notes, as
the case may be, by a majority consisting of not tess than
G6,67% of the votes cast at a poll by Noteholders or Noteholders
of the refevant Series, as the case may be, present in person or
by proxy,

in respect of any Note, its Principal Amount or such other
amount as may be specified in, or determined in accordance
with, the Applicable Pricing Supplement;

the JSE or any other financial exchange(s) on which any Notes
may be listed;

the Financial Markets Act, 2042
has the meaning given in the Applicable Pricing Supplement;

the rate or rates of interest applicable to Fixed Rate Notes, as
specified in the Applicable Pricing Supplement;

Notes which will bear interest at the Fixed Interest Rate, as
specified in the Applicable Pricing Supplement;

Notes which will bear interest at a floating Interest Rate, as
specified in the Applicable Pricing Supplement;

the Issuer and its consolidated subsidiaries taken as a wholg;
the Income Tax Act, 1962;

the yield accruing on the Issue Price of Zero Coupon Notes, as
specified in the Applicable Pricing Supplement;

the independent invesiment bank or financial insfitufion of
international repute selected and appointed by the Issuer (at the
Issuer's expense) for the purposes of performing one or more of
the functions expressed to be performed by such independent
investment bank or financial institution under these Terms and
Conditions;

Notes in respect of which the Interest Amount is calculated by
reference to such index and/or formula, as specified in the
Applicable Pricing Supplement;

an Indexed interest Note and/or an Indexed Redemption Amount
Neote, as applicable;

Notes in respect of which the Final Redemptfion Amount is
calculated by reference fo an index andlor a formula, as
specified in the Applicable Pricing Supplement;

the amount expressed as a percentage of the Principal Amount
of an Instaiment Note, being an instalment of principal (other
than the final instalment) on an Instaiment Note;

Notes redeemable in Instalment Amounts by the Issuer on an
amortised basis on different instalment Dates, as indicated in the
Applicable Pricing Supplement;
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1.63

1.64

1.65

1.66

1.67

1.68

1.69

1.70

1.71

1.72

1.73

1.74

1.75

"Interest Amount”

"Interest Commencement Date*

"Interest Payment Date"

"Interest Period"

"Interest Rate”

"Interest Rate Market of the JSE"

"ISDA"

"ISDA Definttions"

"issuer”

NJSEIQ

"JSE Debt Listing Requirements”

“Junior Securities"

"Last Day to Register"
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the amount of interest payabte in respect of each Principal
Amount of Fixed Rate Notes, Fleating Rate Notes and Indexed
Notes, as determined in accordance with Condition 7.1, 7.2F and
7.4 respeciively;

the first date from which interest on the Notes, other than Zero
Coupen Notes, will accrue, as specified in the Applicable Pricing
Supplement;

the date(s) specified as such in the Applicable Pricing
Supplement, or if no express such date(s) is/are specified in the
Applicable Pricing Supplement, each date which occurs after a
certain period following the preceding date upon which Interest
Amounts are due and payable {such period as specified in the
Applicable Pricing Supplement} or, in the case of the first Interest
Payment Date, after the Interest Commencement Date;

the period{s} specified as such in the Applicable Pricing
Supplement in respect of which interest accrues on Notes other
than Zero Coupon Notes, commencing on and inclugding the day
of any Interest Payment Date and ending on but excluding the
fallowing Interest Payment Date provided that the first Interest
Period shall be from and including the issue date of such Noles
to but excluding the first interest Payment Date thereafter;

the rate or rates of interest applicable to Notes other than Zero
Coupon Notes and Fixed Rate Notes;

the separate platform or sub-market of the JSE designated as
the “interest Rate Markef' and on which debt securities (as
defined in the JSE Debt Listings Requirements) may be listed,
subject to all Applicable Laws;

nternational Swaps and Derivatives Association, Inc.;

the 2000 1SDA Definitions as published by ISDA (as amended,
supplemented, revised or republished from time to tims};

Barclays Africa Group Limited ({registration number
1986/303934/06);

means the JSE Limited (Registration Number 2005/022939/086),
licensed as an exchange in terms of the Financial Markets Act,
or any exchange which operates as a successor exchange to the
JSE in terms of the Financiat Markets Act;

means all listings requirements promulgated by the JSE from
time o time for the interest Rate Market of the JSE;

the Ordinary Shares, other share capital or any other securities
of the Issuer or any other member of the Barclays Bank Group,
the proceeds of which qualify as Common Equity Tier 1 Capital
of the tssuer or any other member of the Barclays Bank Group
{as the case may be}, ranking or expressed to rank junior to the
Additional Tier 1 Notes either issued directly by the Issuer or,
where issued by a member of the Barclays Bank Group, where
the terms of the securities benefit from a guarantee or support
agreement entered into by the Issuer or any other member of the
Barclays Bank Group which ranks or is expressed to rank junior
fo the Additional Tier 1 Notes;

with respect to a particular Series of Notes (as reflected in the
Applicable Pricing Supplement), the last date or dates preceding
a Payment Day on which the Transfer Agent will accept Transfer
Forms and record the transfer of Notes in the Register for that
particular Series of Notes and whereafter the Register is closed
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for further transfers ar entries until the Payment Day;

the total amount of the non consolidated gross liabilities of the
Issuer as shown In the latest published audited non consolidated
balance sheet of the Issuer, but adjusted for contingencies and
subsequent events in such manner as the directors of the Issuer,
the auditors of the Issuer or a liquidator or administrator of the
issuer (if applicable) may determine;

if indicated in the Applicable Pricing Supplement, the obligation
of the Issuer to redeem Exchangeable Notes on the Maturity
Date by delivery of Exchange Securities to the relevant
Noteholders of Exchangeable Notes;

any subsidiary of the Issuer:

whose gress revenues (consolidaied in the case of a
subsidiary which itself has Subsidiaries) represent no less
than 10 percent. of the consolidated gross revenues of the
Group, all as calculated by reference to the last audited
{consolidated or, as the case may be, unconsofidated)
accounts of the subsidiary and the latest audited
consolidated accounts of the Issuer; or

whose total assets (consolidated in the case of a subsidiary
which itself has Subsidiaries) represent no less than 10
percent. of the consolidated total assets of the Group, all as
calculated by reference to the latest audited {consolidated
or, as the case may be, unconsolidated) accounts of the
subsidiary and the latest audiied consolidated accounts of
the tssuer; or

to which is transferred the whole or substantially the whole of
the undertaking and assets of a subsidiary of the issuer
which immediately before the transfer is a Material
Subsidiary of the Issuer (whereupon such transferor
subsidiary shall cease to be a Material Subsidiary until the
next publication of audited consolidated accounts of the
Issuer following such transfer);

provided that

i the case of a subsidiary acquired or an entity which
becomes a subsidiary after the end of the financial period fo
which the latest audited consolidated accounts of the fssuer
refate, the reference to the lalest audited consolidated
accounts for the purposes of the calculation above shall,
untll audited consolidated accounts of the issuer are
published for the financial period in which the acquisition is
made or, as the case may be, in which such entity becomes
a subsidiary, be deemed to be a reference to the latest
consclidated accounts of the Issuer adjusted in such manner
as the Issuer shall consider appropriate to consolidate the
latest audited accounts of such subsidiary in such accaunts;
and

a certificate signed by two directors of the issuer that in their
opinion a subsidiary of the issuer is or is not or was or was
not at any time or throughout any specified period a Material
Subsidiary shall, in the absence of manifest or proven error,
be conclusive and binding;

Notes which will bear interest over respective periods at differing
interest rates applicable to any combination of Fixed Rate Notes,
Floating Rate Notes, Zero Coupon Notes or Indexed Notes, each
as indicated in the Applicable Pricing Supplement and as more
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fulty described in Condition 7.3;

nen-redeemable non-cumuiative preference shares in the issued
share capital of the Issuer, if any;

in terms of the Capital Regulations, the occurrence of a trigger
event specified in a notice in writing from the Registrar of Banks
to the Issuer, upon which a Series of Subordinated Notes is
required to either be written off or converted to the most
subordinated form of Common Equity Tier 1 Capital of the
Issuer, as specified in the Applicable Pricing Supplement, which
trigger event shall be in the discretion of the Registrar of Banks
and shall at minimum be (i} a decision that without such
convarsion or write-off, the Issuer would become non-viable, or
(i} a decision that a public sector injection of capital, or
equivalent support be made, without which the lssuer would
have become non-viable, or such other trigger event specified in
the Applicable Pricing Supplement;

the holders of the Registered Notes (as recorded in the Register)
and/for the Bearers of the Bearer Notes andfor the Payees of the
Order Notes;

if indicated in the Applicable Pricing Supplement, the right of
Noteholders of Exchangeable Notes 1o elect to receive delivery
of the Exchange Securities in lieu of cash from the Issuer upon
redemption of such Notes;

the notes issued or to be issued by the issuer under the
Pragramme;

in respect of any Note, its Principal Amount or such other
amount as may be specified in, or determined in accordance
with, the Applicable Pricing Supplement;

in respect of any Unsubordinated Note, its Principal Amount or
such other amount as may be specified in, or determined in
accerdance with, the Applicable Pricing Supplement;

has the meaning given in the Applicable Pricing Supplement;
has the meaning given in the Applicable Pricing Suppfement;

a Note payable to the Payee thereof, transferable by way of
Endorsement and delivery in accordance with Condition 15.3
and the term "Crdar Note" shall include the rights to interest or
principal represented by a Coupon or Receipt (if any) attached
on issue to the Certificate evidencing such Order Note;

a resolution passed at a properly constituted meeting of
Noteholders or Noteholders of the relevant Series of Notes, as
the case may be, by a majority of the votes cast at a poll by
Noteholders or Noteholders of the relevant Series of Notes, as
the case may be, present in person or by proxy;

ordinary shares in the issued share capital of the Issuer;
in relation to the Notes, all the Notes issued other than:

those which have been redeemed in full;

those in respect of which the date for redemption in
accordance with the Terms and Conditions has occurred
and the redemption menies {including all interest {if any)
accrued thereon to the date for such redemption and any
interest (if any) payable under the Terms and Conditions
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after such date) remain available for payment against
presentation of Certificates;

these which have been purchased and cancelled as
provided in Condition 11.10;

those which have become prescribed under Condition 10;

Notes represented by those mutilated or defaced
Certificates which have been surrenderaed in exchange for
reptacement Certificates pursuant to Condition 14;

(for the purpose only of determining how many Notes are
Qutstanding and without prejudice to their status for any
other purpose} these Notes represented by Certificates
alleged o have been lost, stolen or destroyed and in
respect of which replacement Certificates have been
issued pursuant to Condition 14,

provided that for each of the following purposes, namely:

(@) the right {o attend and vote at any meeting of the
Noteholders; and

{b) the determination of how many and which Notes are
for the time heing Cutstanding for the purposes of
Conditions 18 and 20,

alt:

() Notes (if any) which are for the time being held by the
fssuer (subject to any applicable law) or by any
parson for the benefit of the Issuer and not cancelled
(unless and until ceasing to be so held); and

(d}) Receipts and Coupons,
shall be deemed not to be Quistanding;

in relation to Additional Tier 1 Notes, Non-Redeemable Non-
Cumulative Preference Shares qualifying as Additional Tier 1
Capital from time to time outstanding or any other securiies
issued by the Issuer or any other member of the Barclays Bank
Group ranking or expressed to rank equally as to payments with
Non-Redesmable Non-Cumulative Preference Shares and the
proceeds of which qualify as Additional Tier 1 Capital or any
securities issued by a member of the Barclays Bank Group that
benefit from a guarantee or support agreement from the lssuer
or any other member of the Barclays Bank Group which ranks or
is expressed to rank equally as to payments with the Notes and
the proceeds from the issue of which securities qualify as
Additionat Tier 1 Capital;

a parson that holds in custody and administers securities or an
interast in securities and that has been accepted by the Centrat
Securities Depository as a participant in terms of the Financial
Markets Act;

Notes which are issued with the Issue Price parily paid and which
fssue Price is paid up fully by the Noteholder in instaiments (as
indicated in the Applicable Pricing Supplement);

a person reflected (either as the subscriber or by way of
Endorsement) as the payes on a Cerlificate evidencing an Order
Note or a Receipt or Coupon attached thereto on issue and to
whom such Certificate, Receipt or Coupon {as the case may be)
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has been delivered;

the Issuer, unless the Issuer elects to appoint, in relation to a
particular Tranche or Series of Notes, anocther entity as Paying
Agent, in which event that other entity shall act as a Paying Agent
in respect of that Tranche or Series of Notes;

any day which is a Business Day and upon which a payment is
due by the fssuer in respect of any Noles;

the nominal amount of each Note specified on the Certificate
evidencing such Note;

the ZAR3{(,000,000,060 Domestic Medium Term Note
Programme under which the Issuer may from time to time issue
Notes;

this document dated 21 October 2014, as amended andfor
supplemented from time fo time;

a notice which must be delivered to the Paying Agent by any
Noteholder wanting to exercise a right to redeem an
Unsuberdinated Note at the option of the Noteholder;

securities whether debt, equity or otherwise, issued by the Issuer
that;

have terms not materially less favourable to a holder of
the Additional Tier 1 Notes than the terms of the current
Additionat Tier 1 Notes (as reascnably determined by the
Issuer, and provided that a cerfification to such efiect of 2
Directors of the lssuer and an opinion o such effect of an
independent Investment Bank shall have been dalivered
to the Issuer prior to the issue of the relevant securities
and is so stated in the certificate) provided that they shall
(1) inclzde a ranking at least equal to that of the Additionat
Tier 1 Nofes, (2) have the same interest, dividend or
distribution rate or rate of return and Interest Payment
Dates from time to time applying to the Additional Tier 1
Notes, {3) be issued in an amount at least equal o the
total number of Notes multiplied by the Specified
Denomination, and (4) comply with the then current
requirements of the SARB In relation to Additional Tier 1
Capital;

are lsted on the JSE, or any other internationally
recognised exchangs;

securities whether debt, equity or otherwise, issued by the Issuer
that:

have terms not materially less favourable to a holder of
the Additional Tier 1 Notes than the terms of the current
Additional Tier 1 Notes {as reasonably determined by the
Issuer, and provided that & certification o such effect of 2
Directors of the Issuer and an opinion to such effect of an
Independent Investment Bank shall have been delivered
to the Issuer prior fo the issue of the relevant securities
and is so stated in the cerlificate) provided that they shall
(1) include a ranking at least equal to that of the Additional
Tier 1 Notes, (2) have the same interest, dividend or
distribution rate or rate of retum and Interest Payment
Dates from time to time applying to the Additional Tier 1
Notes, (3) ba issued in an amount at ieast equal to the
total number of Notes multiplied by the Specified
Dencminaticn, and (4) ecomply with the then current
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requirements of the SARB in relation to Tier 2 Capital;

are listed on the JSE, or any other internationally
recognised exchange, if the current Additional Tier 1 Notes
are listed;

a receipt evidencing title to payment of an Instalment Amount
payable on an Instalment Note which is a Bearer Note or Order
Note, attached upon issue to the Cerlificate evidencing such
Instalment Note;

as appropriate, the Final Redemption Amount, the Early
Redemption Amount (Tax}, the Early Redemption Amount
(Regulatory), the Optional Redemption Amount (Call), the
Optional Redemption Amount (Put), the Eary Termination
Amount or such other amount in the nalure of a redemption
amount as may be specified in, or determined in accordance
with the provisions of, the Applicable Pricing Supplement;

each date on which any Notes are to be redeemed, partiaily or
finaly, as the case may be, in terms of the Terms and
Cenditions;

the Registrar of Banks in accordance with the Banks Act;

the register maintained by the Transfer Agent in terms of Condition
16,

a Note issued in registered form and transferable in accordance
with Condition 15.1;

a change in, or amendment fo, the Capital Regulations or any
change in the application of or official or generally published
guidance or interpretation of the Capital Regulations, which
change or amendment becomes, or would become, effective on
or after the Issue Date;

an event which is deemed to have occurred if, with respect to the
Notes of any Series which comprise a certain class of Eligible
Capital, the Notes are or wouid be Hkely, as a result of a
Regulatory Change, to be fully excluded from the relevant class
of Eligible Capital on a sole andfor consolidated basis {save
where such exclusion is only as a result of any appficable
limitation on the amount of such capital and any amortisation of
recoghition as the relevant class of Eligible Capital under the
Capitat Regutations in the final five years to maturity} ;

in respect of any payment relating io the Notes, the date on
which such payment first becores due, except that, in relation {o
monies payable o the Central Securities Depository in
accordance with these Terms and Caonditions, it means the first
date on which: (i} the full amount of such monies have been
received by the Central Securities Depository, (ii) such monies
are available for payment to the holders of Beneficial Interests,
and {ji) notice to that effect has been duly given to such holders
in accordance with the Applicable Procedures;

a person duly authorised to act on behaif of 2 Noteholder, who
may be regarded by the Issuer, the Transfer Agent and the
Paying Agent (acting in good faith) as being duly authorised
based upon the tacit or express representation thereof by such
person, in the absence of express notice to the contrary from
such Noteholder;

the South African Reserve Bank:
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the Stock Exchange News Service;
means;

creditors of the lssuer who are unsubordinated creditors of
the lssuer; and

creditors of the Issuer whose claims are, or are expressed
to be, subordinated to the claims of other creditors,
whether subordinated or unsubordinated, of the Issuer
other than those whose claims rank, or are expressed o
rank, pari passu with, or junior to, {1) the claims of the Tier
2 Notehalders {in the case of Tier 2 Notes) or (2) the
claims of the Additicnal Tier 1 Noteholders (in the case of
Additional Tier 1 Notes), as the case may be

a Tranche of Noles together with any further Tranche or
Tranches of Notes which are: (i) expressed to be consolidated
and form a single series; and (i) identical in all respects
{including as to fisting) except for their respective Issue Dates,
Interest Commencement Dates and/or Issue Prices;

means those Participants which are approved by the JSE or any
other relevant financial exchange from time to time, in terms of
the Applicable Procedures of the JSE, as setilement agents to
perform electronic setffement of funds and scrip on behalf of
market pariicipants;

has the meaning given to it in Condifion 5.3.5 {Solvency Claims);

has the meaning given to it in Condition 5.3.4 (Solvency
Conditiony,

the event where an order is made or an effective resolution is
passed for the winding-up of the Issuer, other than under or in
connection with a scheme of amalgamation or reconstruction not
involving a bankruptey or insolvency where the obligations of the
Issuer in relation to the outstanding Notes are assumed by the
suiccessor entity to which all, or substantizlly all, of the property,
assets and undertaking of the Issusr are transferred or where an
arrangement with similar effect not invelving bankruptey or
insalvency is implemented;

the Republic of South Africa;
has the meaning given inthe Applicable Pricing Supplement;
has the meaning given in the Applicable Pricing Supplement;

in relation to each of the Issuer, the Calculation Agent, Paying
Agent and the Transfer Agent, the address of the office specified
in respect of such entity at the end of the Programme
Memorandum, or such other address as is notified by such entity
{or, where applicable, a successor to such entity) to the
Notehalders in accordance with the Terms and Conditions, as
the case may be;

in relation to Additional Tier 1 Notes, any subordinated debt
issued by the Issuer, the proceads of which subordinated debt
qualify as Tier 2 Capital of the lssuer;

any Tier 2 Notes or Additionai Tier 1 Notes;
a talon entitling the holder to receive further Coupens in relation

to an interest bearing Bearer Note or Order Note, if indicated in
the Applicable Pricing Supplement, attached to the Ceriificate
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evidencing such interest bearing Note;

an event where, (a) as a result of a Tax Law Change, {i) the
Issuer has paid or wil or would on the next Interest Payment
Date be required to pay additional amounts as provided or
referred to in Condition 13 (Taxation); or (i} in respect of the
Issuer's obligation fo make any payment of interest on the next
following Interest Payment Date or any subsequent Interest
Paymemt Date, the Issuer would not be entitled to claim a
deduction in respect of computing its taxation liabilities in South
Africa, or such entitlernent is materially reduced, or (b} other than
as a result of a Tax Law Change, the Issuer's treatment of the
interest payable by it on the Notes as a tax deductible expense
for South African income tax purposes as reflected on the tax
returns (including provisional tax retums) filed {or fo be filed) by
the lssuer is not accepted by the South African Revenue
Service, and in each case the Issuer cannot avoid the foregoing
in connection with the Motes by taking measures reasonably
available to it {such reasonable measures to exclude any
requirement to instigate litigation in respect of any decision or
determination of the South African Revenue Service that any
such interest does not constitute a tax deductible expense);

South Africa or any political subdivision or any authority thereaf
or therein having power to tax or any ofher jurisdiction in which
payments by the |ssuer become subject to tax;

a change in or proposed change in, or amendment or proposed
amendment to, the laws or regulations of South Africa, or any
political subdivision or any authority thereof or therein having
power to tax, or any change in the application or official
interpretation of such laws or regulations {including a holding by
a court of competent jurisdiction), whether or not having
retrospective effect, which change or amendment is announced
on or after the Issue Date;

the terms and conditions incorporated in this section headed
"Terms and Conditions of the Unsubordinated Tier 2 and
Additional Tier 1 Nofes" and in accordance with which the Notes
will be issued:

“Tier 2 Capitaf" as defined in section 1{1) of the Banks Act;

Regulation 38(14) of the "Regufations Relating to Banks"
promulgated under the Banks Act and such other provisions of
the Capital Regulations with which Tier 2 Notes must comply in
order for the proceeds of the issue of such Notes to qualify as
Tier 2 Capital;

a Holder of a Tier 2 Note;

Notes specified as such in the Applicable Pricing Supplement
and complying with the Tier 2 Capital Regulations;

in relation to any particular Series, all Notes which are identical
in all respects (including as to listing);

Absa CIB, unless the Issuer elecls to appoint, in refation to a
particular Tranche or Series of Notes, another entity as Transfer
Agent, in which event that other entity shall act as Transfer
Agent in respect of that Tranche or Series of Notas;

the written form for the transfer of a Registered Note, in the form
approved by the Transfer Agent, and signed by the transferor
and transferee;
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a Note which is uncertificated as contemplated in Section 33 of
the Financial Markets Act;

Notes issued with the status and characieristics set out in
Condition 5.1 (Status of the Unsubordinafed Notes) as specified
in the Applicable Pricing Supplement;

the lawful currency of South Africa, being South African Rand, or
any SUCCEsSOr CLHTency;

the mid-market rate for deposits in ZAR for a period of the
Designated Maturity which appears on the Reuters Screen
SAFEY Page as at 12h00, South African time, on the relevant
date, or any successor rate; and

Notes which will be offered and sold at a discount to their
Princigal Amount or at par and will not bear interest other tham in
the case of late payment.

In the Terms and Conditicns, unless inconsistent with the context, any reference to:

one gender include a reference to the others;
the singular inciudes the plural and vice versa;
natural persons include juristic persons and vice versa;

a subsidiary or holding company shali be interpreted In accordance with section 1 of
the Companiss Act;

any agreement or instrument is a reference to that agreement or instrument as
amended, supplemented, varied, novated, restated or replaced from time to time, and
amended or amendment will be construed accordingly;

a provision of taw is a reference to that provision as amended or re-enacted, and
includes any subordinate legiskation;

a regulation includes any regulation, rule, official directive, request or guideling
(whether or not having the force of law but, if not having the force of law, being of a type
with which any person to which it applies is accustomed to comply) of any
governmental, inter-governmental or supranational body, agency, depariment or
regulatory, self-regulatory or other authority or organisation;

assets includes present and fuiure properties, revenues and rights of every description;

disposal means a sale, transfer, grant, lease or other disposal (whether voluntary or
involuntary);

indebtedness includes any obligation {whether incurred as pringipal or as surety) for
the payment or repayment of money, whether present or future, actual or contingent;

an authorisation includes an authorisation, consent, approval, resolution, licence,
exemption, filing, registration or notarisation;

a Default being continuing means that it has not been remedied or waived:

a Parly or any other person includes that person's permitted successor, transferee,
cessionary andfor delegate; and

a time of day is a reference to Seuth African time.

If any provision in a definition is a substantive provision conferring rights or imposing obligations
on any party, effect must be given to it as if it were a substantive provision in the body of the
agreement, notwithstanding that it is contained in the interpretation clause.
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Headings are inserted for the sake of convenience only and do not in any way affect the
interpretation of the Terms and Conditions.

The use of the word including followed by specific examples will not be construed as limiting the
meaning of the general wording preceding it, and the eiusdem gereris rule must not be applied in
the interpretation of such general wording or such specific examples,

The rule of construction that an agreement is to be interpreted against the party responsible for
the drafting or preparation thereof must not be used in the interpretation of the Terms and
Conditions.

Subject ta the prior consent of the Registrar of Banks (fo the extent required by Applicable Laws),
Notes may be issued by the Issuer in Tranches pursuant to the Programme. A Tranche of Notes
may, together with a further Tranche or Tranches, form a Series of Notes issued under the
Programme,

The Applicable Pricing Supplement for each Tranche of Notas is incorporated in these Terms and
Conditions for the purposes of those Notes and supplements these Terms and Conditions. The
Applicable Pricing Supplement may specify other terms and conditions (which may replace, modify
or supplement these Terms and Conditions}, in which event such other terms and conditions
shall, fo the exient so specified In the Applicable Pricing Supplement or to the extent inconsistent
with these Terms and Conditions, replace, modify or supplement these Terms and Conditions for
the purpose of such Tranche of Notes,

The Noteholders are deemed to have notice of, and are entitied to the benefit of, and are subject
1o, all the provisions of the Applicable Pricing Supplement.

3. FORM AND DENOMINATION

341
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3.2

3.2.1

3.2.2

General
Notes will be issued as Registered Notes, Bearer Notes or Order Notes.
All payments in relation to the Notes will be made in the Specified Currency.

Each Note shall be an Unsubordinated Mote or a Subordinated Naote, as indicated in the
Applicable Pricing Supplement. Any Note may be a Partly Paid Note, Instatment Note or
an Exchangeable Note,

Each Note, whether an Unsubordinated Note or & Subordinated Note, may be a Fixed
Rate Note, a Floating Rate Note, a Zero Coupon Note, an Indexed Interest Note, an
indexed Redemption Amount Note, a Mixed Rate Note or a combination of any of the
foregoing or such other types of Note as may be determined by the Issuer, as indicated in
the Applicable Pricing Supplement.

Notes will be issued in such denominations as may be determined by the Issuer and as
specified in the Applicable Pricing Supplement, provided that the Notes shall not be issued
in denominations of less than ZAR1,000,000.

Listed and/or unlisted Notes may be issued under the Programme.
Registered Notes

The Notes in a Tranche of Registered Notes will be issued in the form of {i) Definitive
Certificates registered in the name, and for the account of, the relevant Noteholder, or {ii)
no Certificate, and held in uncertificated form in the Central Securities Depository in terms
of section 33 of the Financial Markets Act, and registered in the name, and for the account
of, the Central Securities Depository's Nominge. The Central Securties Depository will
hold the Notes subject to the Financial Markets Act and the Applicable Procedures.,

An owner of a Beneficial Interest in the Notes shall be entitled to exchange such Beneficial
interest for a Definitive Cerlificate in accordance with Condition 14.
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33 Bearer Notes and Order Notes

Bearer Notes or Order Notes will be evidenced by Definitive Certificates. Bearar Notes or Order
Notes, other than Zero Coupon Notes, may have Coupons and (if indicated in the Applicable
Pricing Supplement), Talons attached to the Certificate on issue. Instalment Notes which are
Bearer Notes or Order Notes may have Receipts attached fo the Certificate on issuse,

4. TITLE
4.1 Registered Notes

4.%.1 Subject as set out below, title to Registered Notes will pass upon registration of transfer in
the Register in accordance with Condition 15.1.

4.1.2 The Issuer, the Transfer Agent and the Paying Agent shall recognise a Noteholder as the
sole and absolute owner of the Notes registered in that Noteholder's name in the Register
(notwithstanding any notice of ownership or writing thereon or natice of any previous loss
or theft thereof) and shall not be bound to enter any trust in the Register or to take notice
of or to accede fo the execution of any trust, express, implied or constructive, to which any
Note may be subject.

413 Beneficial Interests which are held by Participants will be held directly through the Central
Securities Depository, and the Central Securities Depository will hold such Beneficial
Interests, on behalf of such Parlicipants, through the central securities accounts
maintained by the Central Securities Depositary for such Participants.

4.1.4 Beneficial interests which are held by clients of Participants will be held indirectly through
such Participants, and such Pariicipants will hold such Beneficial Interests, on behalf of
such clients, through the securities accounts maintained by such Paricipants for such
clients. The clients of Participants may include the holders of Beneficial Interests or their
custodians. The clients of Paricipants, as the holders of Beneficial Interests or as
custodians for such holders, may exercise their rights in respect of the Notes heid by them
in the Central Securities Depository only through their Participants.

4.1.5 A certificate or other document issued by the Central Securities Depository or the relevant
Participant, as the case may be, as to the Principal Amount of such Notes standing to the
account of such person shall be prima facie proof of such Beneficial Interest.

4.1.6 Beneficial interests may be transferred only in accordance with the Applicable Procedures.
Such transfers will not be recorded in the Register and the Central Securities Depository's
Nominee will continue to be reflected in the Register as the registered holder of the
relevant Notes, notwithstanding such transfers,

417 Any reference in these Terms and Conditions to the relevant Participant shall, in respect of
Beneficial Interests, be a reference to the Participant appointed to act as such by a holder
of such Beneficial Interest.

4,2 Bearer Notes

421 Title to Bearer Notes {including righits fo Instalment Amounts and/or interest thereon, as
applicable} will pass by delivery of the Certificate evidencing such Note or of the Receipt
andfar Coupon refating therete, as the case may be, in accordance with Condition 15.2.
The Issuer, the Transfer Agent and the Paying Agent may deem and treat the Bearer of
any such Certificate, Receipt or Coupon as the absolute owner thereof (whether or not
overdue and notwithstanding any nofice of ownership or writing thereon or notice of any
previous loss or theft thereof) for all purposes.

4.22 Title to Bearer Notes is subject to the Bearer obtaining the exemption from the National
Treasury in respect of the prohibition on dealing in bearer securities as set out in regulation
15 of the Exchanga Controf Regulations.

4.3 Order Notes
4.31 Title ¢ Order Notes (including rights to Instalment Amounts and/or interest thereon, as

applicable} will initially pass by Endorsement and delivery of the Certificate evidencing
such Note or of the Receipt and/or Coupon relating thersto, as the case may be, in
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accordance with Condition 15.3 Any Certificate evidencing an Order Note or such Receipt
or Coupon upon which the last Endorsement is an Endorsement in Blank shall be treated
as a Bearer Note, for so long as it is not subject to further Endorsement.

The [ssuer, the Transfer Agent and the Paying Agent may deem and treat the person who
from the face of the Certificate, Receipt or Coupon relating to an Order Note appears to be
the Payee thereof as the absolule owner thereof {(whether or not overdue and
notwithstanding any notice of ownership or notice of any previous loss or theft thereof) for
all purposes and payment to such person or their Representative shall discharge the
Issuer from all liability o the Payee in relation to such Cerlificate, Receipt or Coupon, as
the case may be, even if such Endorsement has been forged or made without authority.

Provided the [ssuer pays any amount due upon presentation and surrender of a Cerlificate
evidencing an Order Note, or any Receipt or Coupon attached therete on issue, in good
faith, it shall not be incumbent upon the Issuer or the Transfer Agent to determine or prove
that the Endorsement of the Payee making such Endorsement was made by or under the
autharity of the person whose Endorsement it purporis to be.

5.1 Status of the Unsubordinated Notes

Appfication: This Condition 5.1 applies only to Unsubordinated Notes.

Status of the Unsubordinated Notes: The Unsubordinated Notes constifute direct,
unconditional, unsubordinated and (subject fo the provisions of Condition 23 (Negative
Pledge) unsecured obligations of the Issuer which will at all times rank pari passu without
preference or priority among themselves and at least pari passu with all other present and
future unsecured and unsubordinated obligations of the Issuer, save for such obligations
as may be preferred by provisions of law that are both mandatory and of general
application,

52 Status of the Tier 2 Notes

5.2.1

522

523

Appfication: This Condition 5.2 applies only to Tier 2 Notes.

Status of the Tier 2 Notes: The Tier 2 Notes constitute direct, unsecured and, in
accordance with Conditlon 5.2.3 {Subordination} below, subardinated obfigations of the
Issuer and rank pari passu without any preference among themselves and (save for those
that have been accorded by law prefarential rights) at least parf passu with all other claims
of creditors of the Issuer which rank or are expressed to rank {and which are entitled 1o
rank} pari passu with the Tier 2 Notes.

Subordination: The claims of Tier 2 Noteholders entitied to be paid amounts due in respect
of the Tier 2 Notes {including any damages or other amounts (if payable) are subordinated
to the claims of Senior Creditors and, accordingly, in the event of the dissolution of the
Issuer or if the Issuer is placed into liquidation or is wound-up or placed under business
rescue or curatorship (in each case other than pursuant to a Solvent Reconstruction):

(a)  no Tier 2 Noteholder shall be entitled fo prove or tender to prove a claim in respect
of the Tier 2 Notes, in the event of the dissolution of the lssuer or if the 1ssuer is
placed into liquidation or is wound-up or placed under business rescue or
curatorship,

(b)  no amount due under the Tier 2 Notes shall be eligible for set-off, counterclaim,
abatement or other similar remedy which a Tier 2 Noteholder might otherwise have
under the laws of any jurisdiction In respect of the Tier 2 Notes nor shall any
amount due under the Tier 2 Notes be payable te any Tier 2 Noteholder;

(c})  subject to Applicable Law, a Tier 2 Noteholder may not exercise or claim any right
of set-off in respect of any amount in respect of the principal of andfor interest on
the Tier 2 Notes owed to it by the Issuer and each Tier 2 Noteholder shalt, by virtue
of its subscription, purchase or holding of any Tier 2 Notes, be deemed to have
waived all such rights of set-off and, to the extent that any set-off takes place,
whether by operation of faw or otherwise, between: (aa) any amount in respect of
the principal and/or interest on the Tier 2 Notes owed by the Issuer to a Tier 2
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Noteholder; and (bb) any amount owed to the Issuer by such Tier 2 Noteholder,
such Tier 2 Noteholder will immediately transfer such amount which is set-off to the
Issuer or, in the event of its dissolution, winding-up, liquidation, business rescue or
curatorsiip (as the case may be), the liquidator, administrator or other relevant
insolvency official of the Issuer, to be held on trust for the Senior Creditors,

until the claims of Senior Creditors which are admissible in any such dissolution,
fiquidation, winding-up, business rescue or curatorship have been paid or discharged in

full.
53 Status of the Additional Tier 1 Notes
5.31 Application: This Condition 5.3 applies only to Additional Tier 1 Notes.
53.2 Status of the Additional Tier 1 Notes: The Additional Tier 1 Notes constitute direct,

unsecured and, in accordance with Condition 5.3.3 (Subordination) below, subordinated
obligations of the Issuer and rank pari passu without any preference among themselves
and (save for those that have been accorded by law preferential rights) at least pari passu
with all other claims of creditors of the Issuer which rank or are expressed to rank {and
which are entitled to rank) pari passu with the Additicnal Tier 1 Notes.

5.3.3 Subordination: The claims of Additional Tier 1 Noteholders entitted to be paid amounts due
in respect of the Additional Tier 1 Notes (including any damages or other amounts (if
payable} are subordinated to the claims of Senior Creditors and the holders of
Subordinated Debt and, accordingly:

(a) na Additionat Tier 1 Notehelder shall be enfitled to prove or tender to prove a glaim
in respect of the Additional Tier 1 Notes, in the event of the dissolution of the Issuer
or if the Issuer is placed into liquidation, or is wound-up of placed under business
rescue or curatorship;

()  no amount due under the Additional Tier 1 Notes shall be eligible for set-off,
counterclaim, abatement or other similar remedy which an Addifional Tier 1
Noteholder might otherwise have under the laws of any jurisdiction in respect of the
Additional Tier 1 Notes nor shall any amount due under the Additional Tier 1 Notes
be payable to any Additional Tier 1 Noteholder;

{c}  subject to Applicable Law, an Additionat Tier 1 Noteholder may not exercise or
claim any right of set-off in respect of any amount in respect of the principal of
and/or interest on the Additional Tier 1 Notes owed to it by the Issuer and each
Additional Tier 1 Noteholder shall, by virtue of its subscription, purchase or holding
of any Additional Tier 1 Notes, be deemed o have waived all such rights of set-off
and, to the extent that any set-off takes place, whether by operation of law or
otherwise, between: (aa) any amount in respect of the principal and/or interest on
the Additional Tier 1 Notes owed by the Issuer to an Additional Tier 1 Noteholder:
and (bb} any amount owed fo the Issuer by such Additional Tier 1 Noteholder, such
Additional Tier 1 Noteholder will immediately transfer such amount which is set-off
to the tssuer or, in the event of its dissolution, winding-up, liquidation, business
rescue or curatorship (as the case may be), the liquidator, administrator or ather
relevant insolvency official of the Issuer, to be held on trust for the Senior Creditors
and heolders of Subordinated Debt,

until the claims of Senior Craditors and the holders of Subordinated Debt which are
admissible in any such dissolution, liquidation, winding-up, business rescue of curatorship
have been paid or discharged in full.

5.3.4 Solvency Conditiorr: Payments in respect of the principal of and interest on the Additional
Tier 1 Notes (including payment of additional amounis pursuant to Condition 13.3 {Gross
up)) are, in addition to the right of the Issuer to elect not to pay interest in accordance with
Condition & {Inferest payments on the Notes), conditional upon the lssuer being solvent at
the time of payment by the Issuer, and, no principal of or interest on the Notes shall be due
and payable in respect of the Notes except to the extent that the Issuer could make such
payment and still be solvent immediatety thereafter. For the purposes of this Condition 5,
the Issuer shalf be solvent if (1) it is able to pay its debts owed fo Senior Creditors and the
holders of Subordinated Debt as they fall due and {2) its Assets exceed its Liabilities to
Senior Creditors and the holders of Subordinated Debt (the "Solvency Condition"). A
report as to the solvency of the Issuer made by 2 directors of the Issuer or, If the Issuer is
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in liquidation, its liquidator or, if in business rescue, its business rescue practitioner or if
under curatorship, its curator shafl, in the absence of manifest error, be treated and
accepted by the Issuer and the Noteholders as correct and sufficient evidence of such
solvency.

Solvency Claims: Amounts representing any payments of principal or interest in respect of
which the Solvency Condition is not satisfied on the date upon which the same would
otherwise be due and payable ("Solvency Claims™) will be payable by the Issuer (1)
subject to Condition 5.3.3 {Subordination), in a winding-up, liquidation, business rescue or
curatorship of the Issuer and (2) subject to satisfying the Selvency Condition, on any
redemption pursuant to Condition 11.2 (Redemption for tax reasons), Condition 11.3
{Redemption for regulatory reasons) or Condition 11.4 (Redemption at the option of the
{ssuer), provided that in the svent that, prior to any winding-up, liquidation, business
rescue or curatorship of the Issuer, the Issuer shall again be solvent and would be solvent
immediately after the making of such payment of Solvency Claims, then the Issuer shall
promptly notify the Noteholders in accordance with Condition 18 (Nofices), the Transfer
Agent and the Paying Agent of such fact and the Solvency Claims shall, subject to
satisfying the Solvency Condition, be due and payable on the 16th Business Day after the
Issuer shalf have given such notice. A Solvency Claim shal! not bear interest unless and
only so Jong as the Issuer shall be solvent once again, in which case interest shall accrue
on any such Solvency Claim from {and including) the date on which the |ssuer is so
solvent again to (but excluding} the date on which such Solvency Claim is paid. Any such
interest shall accrue at a rate equal to the then applicable rate of interest determined in
accordance with Condition 7 (/nferest). In the event that the [ssuer shall be so solvent
once again, the tssuer may not declare or pay a dividend (in accordance with Condition 6.2
(Restrictions following non payment of interest on Additionaf Tier 1 Notes)) from the date
that the Issuer is 50 solvent again unti! the date on which the Solvency Claim and any
relevant interest on the Salvency Claim is paid.

For the avoidance of doubt, if the Issuer would otherwise not be solvent for the purposes of
the above, any sums which would otherwise be payable in respect of the Additional Tier 1
Notes will be available to be put towards the losses of the Issuer.

Capital Regulations and Additional Conditions

In order for the proceeds of the issuance of the Notes to qualify as Tier 2 Capital or Additional Tier
1 Capital, as the case may be, Subordinated Notes must comply with the applicable Capital
Regulations (including the Additiona? Conditions (if any) prescribed by the Registrar of Banks in
respect of a particular Tranche of Subordinated Notes). The Issuer will specify in the Applicable
Pricing Supplement whether any issue of Notes is an issue of Tier 2 Notes the proceeds of which
are intended to qualify as Tier 2 Capital or Additional Tier 1 Notes the proceeds of which are
intended fo qualify as Additional Tier 1 Capital . The Additional Conditions {if any) prescribed by
the Registrar of Banks in respect of Subordinated Notes will be specified in the Applicable Pricing
Supplement or & supplement to the Programme Memorandum.,

INTEREST PAYMENTS ON THE ADDITONAL TIER 1 NOTES

Non payment of interest
The Issuer shall be obliged to pay interest on each Interest Payment Date unless:
it elects not to pay the relevant Interest Amount on such Interest Payment Date;

it is in breach of either of the Capital Regulations or the Solvency Condition on the
Business Day prior to such interest Payment Date or would be in breach of the Capital
Regulations or the Solvency Condition i the relevant Interest Amount were paid on such
Interest Payment Date; ar

at any time the Registrar of Banks imposes a mandatory prohibitian on the payment by the
Issuer of such Inferest Amount.

If the Issuer is not obliged to pay the relevant Interest Amount in respect of an Interest Period in
accordance with this Condition 6.1, then any such failure to pay such Interest Amount shali not
constitute a default by the Issuer or any other breach of cbligations under the Additional Tier 1
Notes or for any other purpose and a Noteholder will have no claim in respect of any such non-
payment.
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If the Issuer elects pursuant to Condition 6.1.1 not to pay interest on an Interest Payment Date, it
shall give notice of such election t¢ the Noteholders in accordance with Condition 20 and to the
Transfer Agent and the Paying Agent not less than 30 days prior to the relevant [nterest Payment
Date (or such shorter notice periad as may be required by the Capital Regulations or the Registrar
of Banks). If the issuer is not obliged pursuant to the provisions of Condition 6.1.2 or 6.1.3 to pay
any inferest on any Interest Payment Date, it shall give notice of such fact to the Noteholders (in
accordance with Condition 20) and the Paying Agent and, in respect of Condition 6.1.2, to the
Registrar of Banks.

Resftrictions following non payment of interest

H, on any Interest Payment Date {the "Relevant Interest Payment Date"), the Interest Amount in
respect of the Additional Tier 1 Notes shall not have been paid in full pursuant to Condition 6.1
(Non payment of interest), then from such Relevant Interest Payment Date until the date on which
the Issuer next pays in full the Interest Amount due and payable on any succeeding Interest
Payment Date on all outstanding Additional Tier 1 Notes, the Issuer shall ot (and the Issuer shall
pracure that no member of the Barclays Bank Group shall); (a} declare or pay a distribution or
dividend or pay any interest on Junior Securities or Parity Securities {other than an instrument
under the terms of which the [ssuer or other member of the Barclays Bank Group must declare or
pay a distribution or dividend or pay interest before such Relevant Interest Payment Date, or intra-
group dividends between wholly-owned Barclays Bank Group Subsidiaries and to Barclays Bank
Group holding companies, which can be paid at any time); or (b} redeem, purchase, reduce or
otherwise acquire any Junior Securities or Parity Securities or any securities of any of its subsidiary
undertakings benefiting from a guarantee from any member of the Barclays Bank Group ranking,
as to the right of repayment of principal, or in the case of any such guarantee, as to the payment of
sums under such guarantee, pari passu with or junior to the Additional Tier 1 Notes.

Payment of Deferred Interest Amounts

The Issuer may elect to satisfy any Interest Amount which is deferred in accordance with Condition
8.1.1 {a "Deferred interest Amount”) at any time out of distributable reserves, such as retained
earnings, only.

7. INTEREST

7.1.31

7132

Interest on Fixed Rate Notes

Unless otherwise specified in the Applicable Pricing Supplement, interest on Fixed Rate
Notes will be paid on a B-monthly basis, on the Interest Payment Dates,

Each Fixed Rate Note bears interest on its Principal Amount {or, if it is a Partly Paid Note,
the amount paid up) from (and including} the Intersst Commencement Date to (but
excluding) the Maturity Date at the rate(s) per annum equal to the Fixed Interest Rate.
Such inferest shall fall due for payment in arrear on the Interest Payment Date(s) in each
year and on the Maturity Date if such date does not fall on an Interest Payment Date. The
first payment of interest will be made on the Interest Payment Date following the Interest
Commencement Date.

The Calculation Agent will calculate the Interest Amount payable in respect of each
Tranche of Fixed Rate Notes for each Interest Period. Unless stated otherwise in the
Applicable Pricing Supplement, the Interest Amount for half yearly interest payments shall
be calcutated by multiplying the Interest Rate by the Principal Amount (or, if it is a Partly
Paid Note, the amount paid up} of the Fixed Rate Note and then dividing such product by 2
(the resultant sum will be rounded to the nearest smallest denomination of the Specified
Currency, half of any such denomination being rounded upwards), provided that:

if an Initial Broken Amount is specified in the Appficable Pricing Supplement, then the
first Interest Amount shall equal such Initial Broken Amount; and

if a Final Broken Amount is specified in the Applicable Pricing Supplerment, then the
final Interest Amount shall equal such Final Broken Amount.

Save as provided in the preceding paragraphs, if interest is required to be calculated for a
period of other than one year {in the case of annual interest payments) or other than
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6 months (in the case of semi-annual interest payments), as the case may be, such

interest shall be calculated on the basis of the actual number of days (including the first
day and excluding the last day) in such period divided by 365,

interest on Floating Rate Notes
A.Interest Rale

The Interest Rate payable from time to fime in respect of the Floating Rate Notes will be
determined:

(a) on the basis of ISDA Determination; or

(b} on the basis of Screen Rate Determination; or

{c} on such other basis as may be determined by the Issuer,
all as specified in the Applicable Pricing Supplemeant.

BJSDA Determination

Where ISDA Determination is specified in the Applicable Pricing Supplement as the manner in
which the Interest Rate is to be determined, the Interest Rate for each Interest Period will be the
relevant ISDA Rate (as defined below) plus or minus {(as indicated in the Applicable Pricing
Supplement} the Margin (if any).

For the purposes of this Condition 7,2B:

"ISDA Rate" for an Interest Period means a rate equal to the Floating Rate that would be
determined by such agent as is specified in the Applicable Pricing Supplement under a noticnal
interest rate swap transaction if that agent were acting as Calculation Agent for that swap
transaction under the terms of an agreement incorporating the ISDA Definitions and under which:

(a} the Floating Rate Option is as specified in the Applicable Pricing Supplement;
{b} the Designated Maturity is the period specified in the Applicable Pricing Suppiement; and

(c) the relevant Reseat Date is either: {i) if the applicable Floating Rate Option is based on the
ZAR-JIBAR-BAFEX on the first day of that Interest Period; or {ii) in any other case, as
specified in the Applicable Pricing Supplement.

"Floating Rate", "Floating Rate Option", "Designated Maturity" and "Reset Date” have the
meanings given fo those expressions in the ISDA Definitions.

When this Condition 7.2B applies, in respect of sach Interest Period such agent as is specified in
the Applicable Pricing Supplement will be deemed to have discharged its obligations under
Condition 7.2F in respect of the determination of the Interest Rate if it has determined the Interest
Rate in respect of such Interest Period in the manner provided in this Condition 7.2B.

C.Screen Rate Deterrnination

Where Screen Rate Determination is specified in the Applicable Pricing Supplement as the manner
in which the interest Rate is 1o be determined, the Interest Rate for each Interest Period will, subject
as provided below, be either:

(a} the offered quotation (if there is cniy one quotation on the Relevant Screen Page); or

(b) the asithmetic mean {rounded if necessary to the fifth decimal place, with 0.000005 being
rounded upwards) of the offered gquotations (if there is more than one quotalion on the
Relevant Screen Page} and subject to adjustment in terms of the JSE's approved
methodology,

for the Reference Rate(s) which appears or appear as the case may be, on the Relevant Screen
Page as at 12h00 (South African time) on the Interest Determination Date in question, ptus or minus
(as indicated in the Applicable Pricing Supplerent) the Margin (if any), all as determined by the
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Calculation Agent. If § or more such offered quotations are available on the Relevant Screen Page
the highest (or, if there is more than one such highest quotation, one only of such quotations) and
the lowest {ar, if there is more than one such lowest quotation, ane only of such quotations} shall be
disregarded by such agent for the purpose of determining the arithmetic mean (rounded as
provided above} of such offered quotations,

i the Relevant Screen Page is not available or if, in the case of (i) above, no such offered quotation
appears or, in the case of {ii} above, fewer than 3 such offered quotations appear, in sach case at
the time specified In the preceding paragraph, the Calculation Agent shall request the principal
Johannesburg office of each of the Reference Banks (as defined below) to provide the Calculation
Agent with its offered quotation (expressed as a percentage rate per annum) for the Reference
Rate at approximately 12h00 {South African time) on the Interest Determination Date in question. If
2 or more of the Reference Banks provide the Calculation Agent with such offered quotations, the
Interest Rate for such Interest Period shall be the arithmetic mean (rounded if necessary to the fifth
decimal place with 0,000005 being rounded upwards) of such offered quotations plus or minus {as
appropriate) the Margin (if any), all as determined by the Cafculation Agent.

if the Interest Rate cannot be determined by applying the provisions of the preceding paragraphs of
this Condition 7.2C, the Interest Rate for the relevant Interest Period shall be the rate per annum
which the Calculation Agent determines as being the arithmetic mean (rounded if necessary to the
fifth decimal place, with 0,000005 being rounded upwards) of the rates, as communicated to (and at
the request of) the Calculation Agent by the Reference Banks or any 2 or more of them, at which
such banks offered, at approximately 12h00 (South African time) on the relevant Interest
Determination Date, in respect of deposits in an amount approximately equal to the Principal
Amount of the Notes of the relevant Series, for a period equal to that which would have been used
for the Reference Rate, to Reference Banks in the Johannesburg inter-bank market plus or minus
(as appropriate) the Margin (if any). If fewer than 2 of the Reference Banks provide the Calculation
Agent with such offered rates, the Interest Rate for the relevant Interest Period will be determined
by the Calculation Agent as the arithmetic mean (rounded as provided above) of the rates for
deposits in an amount approximately equat to the Principal Amount of the Notes of the relevant
Series, for a periag equai to that which would have been used for the Reference Rate, quoted at
approximately 12h00 {South African time) on the relevant Interest Determination Date, by 4 teading
banks in Johannesburg {selected by the Calculation Agent and approved by the tssuer) plus or
minus {as appropriate) the Margin (if any). If the Interest Rate cannot be determined in accordance
with the foregoing provisions of this paragraph, the Inierest Rate shall be determined as at the last
preceding Interest Determination Date (though substituting, where a different Margin is to be
applied to the refevant Interest Period from that which applied to the last preceding Interest Period,
the Margin refating to the relevant Interest Pericd, in place of the Margin relating fo that last
preceding Interest Period).

If the Reference Rate from time to time in respect of Floating Rate Notes is specified in the
Applicable Pricing Supplement as being other than the ZAR-JIBAR-SAFEX rate, the Interest Rate in
respect of such Notes will be determined, in the manner provided above, or as may be provided in
the Applicable Pricing Supplement.

"Reference Banks” means for the purposes of this Condition 7.2C the 4 leading banks in the South
African inter-bank market selected by the Caloculation Agent and approved by the Issuer.

D.Minimum and/or Maximum Interest Rate

If the Applicable Pricing Supplement specifies a Minimum Interest Rate for any Interest Period, then
the Inferest Rate for such Interest Period shall in no event be less than such Minimum Interest Rate
andfor if it specifies 2 Maximum Interest Rate for any Interest Period, then the Interest Rate for such
Interest Period shall in no event be greater than such Maximum Interest Rate.

E.interest Payment Dates

Each Fleating Rate Note bears interest on Its Principal Amount (or, if it is a Partly Paid Note, on the
amount paid up) from (and including) the Interest Commencement Date up to (but excluding) the
Maturity Date at the rate equal to the Interest Rate. Such interest shall falt due for payment in
arrears on the Interest Payment Date(s),

F.Defermination of interest Rate and calculation of interest Amount

The Calculation Agent will, in the case of Floating Rate Notes, at or as soon as practicable after
each time at which the Interest Rate is to be determined, determine the Interest Rate and calcutate
the Interest Amount for the relevant Interest Pericd. Unless stated otherwise in the Applicable
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Pricing Supplement, each Interest Amount shall be calculated by multipfying the Interest Rale by
the Principal Amount {or, if it is a Partly Paid Note, on the amount paid up), then multiplying the
product by the applicable Day Count Fractien and rounding the resultant product to the nearest
smallest dencmination of the Specified Currency, haif of any such denomination heing rounded
upwards.

"Day Count Fraction" means, in respect of the caiculation of the Interest Amount for any Interest
Period:

(a) if"Actuali365" is specified in the Applicable Pricing Supplement, the actual number of elapsed
days {including the first day and excluding the tast day of such Interest Periad) in the Interest
Period divided by 365; or

{b) such other calculation method as is specified in the Applicable Pricing Supplement.
G._Notification of interest Rate and interest Amourit

The Calculation Agent {or such other agent as is specified in the Applicable Pricing Supplement)
will cause the Interest Rate and each Interest Amaunt for each Interest Period and the relevant
Inferest Payment Date to be nofified to the Issuer, the Paying Agent, the Transfer Agent, the
Noteholders in respect of any Floating Rate Notes which are Bearer Notes or Order Notes, any
Financial Exchange on which the relevant Floating Rate Notes are for the fime being listed or
seftled and any central securitiss depository in which Certificates in respect of the notes are
immobilised, as soon as possible after their determination but not later than the 4th Business Day
thereafter. Each Interest Amount and Interest Payment Date so notified may subsequently be
amended (or appropriate altemative arrangements made by way of adjustment) in the event of an
extension or shortening of the Interest Period. Any such amendment will be promptly notified to the
Issuer, the Paying Agent, the Transfer Agent, the Noteholders in respect of any Floating Rate Notes
which are Bearer Notes or Order Notes, each Financial Exchange on which the relevant Floating
Rate Notes are for the time being listed or settied and any central securities depository in which
Certificates in respect of the Notes are immobilised.

H.Certificates io be Final

Al certificates, communications, opinions, determinations, calculations, quotations and decisions
given, expressed, made or obtained for the purposes of the provisions of this Conition 7.2 by the
Caiculation Agent shall, in the absence of wilful deceit, bad faith, manifest error or dispute as set
out hereunder, be binding on the Issuer, the Calculation Agent, and all Noteholders, and no liability
to the Issuer or the Noteholders shall attach to the Transfer Agent, the Calculation Agent or the
Paying Agent (as the case may be) in connection with the exercise or non-exercise by it of its
powers, duties and discretions pursuant i0 such provisions. Where tha lssuer acls as the
Calculation Agent and in the event that Noteholders holding not less than 25% in aggregate
Principal Amount of the Notes for the time being Qutstanding, deliver to the Issuer a written notice
of objection to any determination made by the issuer within 5 Business Days of notification of the
Interest Rate and Interest Amount in accordance with Condition 7.26, such determination shall not
be regarded as final and upon such notification, the Issuer shall request the chief executive officer
for the time being of the JSE to appoint an independent third party to make such determination.
Such independent third party shall make such determination promptly as an expert and not as an
arbitrator and their determination, in the absence of wilful deceit, bad faith or manifest error, shall be
binding on the Issuer and all Noteholders, and no liability to the Issuer or the Noteholders shall
attach to such third party in connection with the exercise or non-exercise by them of their powers,
duties and discretions pursuant to such provisions, The cosls of procuring and effecting such
determination shall be borne by the issuer in the event that the determination of such third party
differs from that of the Issuer as Calculation Agent and shall be borne by the Noteholders disputing
such determination by the Issuer in the event that the determination of such third party confirms that
of the Issuer as Calculation Agent.

Mixed Rate Notes

The Inferest Rate payable from time to time on Mixed Rate Notes shali be the Interest Rate payable
on any combination of Fixed Rate Notes, Floating Rate Neotes, Zero Coupon Notes or Indexed
Notes for respective periods, each as specified in the Applicable Pricing Supptement. During each
such applicable period, the interest rate on the Mixed Rate Notes shall be determined and fall due
for payment on the basis that such Mixed Rate Notes are Fixed Rate Notes, Flpating Rate Notes,
Zerg Coupon Notes or indexed Notes, as the case may be,
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Indexed Notes

In the case of Indexed Noies, if the Interest Rate or Final Redemption Amount falls to be
determined by reference to an index andfor a formula, such rate or amount payable in respect of
each Interest Period shall be determined in the manner specified in the Applicable Pricing
Supplement. Any interest payable shall fall due for payment on the Interest Payment Date(s).

Partly Paid Notes

In the case of Partly Paid Notes (other than Partly Paid Notes which are Zero Coupon Notes),
interest will accrue on the paid-up Principal Amount of such Notes and otherwise as specified in
the Applicable Pricing Supplement.

Accrual of Interest

Each Note ({or in the case of the redemption of part only of a Note, that part only of such Note) will
cease fo bear interest (if any) from the date of its redemption unless, upon due presentation
thereof, payment of principal is improperly withheld or refused. In such event, interest will continue
to accrue at the SAFEX Overnight Deposit Rate (1o be found on the Reuters Screen SAFEY page
as at 12h00 (South African time} on the presentation date, or any successor rate) until whichever is
the eardier of:

{a) the date on which ail amounts due in respect of such Note have been paid; and

(b} the date on which the full amount of the monies payable has been received by the Paying
Agent and notice {c that effect has been given to Noteholders in accordance with Condition
18.

In the event that the SAFEX Overnight Deposit Rate is not ascertainable from the refevant screen
page at the time contemplated above, the Caiculation Agent shall follow ‘the procedure
contemplated in Condition 7.2C to ascertain a rate.

Business Day Convention

If any Interest Payment Date (or other date) which is specified in the Applicable Pricing
Supplement o be subject to adjustment in accordance with a Business Day Convention would
otherwise fall on a day which is not a Business Day, then, if the Business Day Convention
specified is:

(a) the "Floating Rate Business Day Convention”, such interest Payment Date (or other date)
shall in any case where Interest Periods are specified in accordance with Condition 7.2E, be
postponed to the next day which is a Business Day unless it would thereby fall into the next
calendar month, in which event; (i) such Interest Payment Date (or other date) shall be
brought forward to the first preceding Business Day; and (i) each subsequent Interest
Payment Date (or other date) shall be the last Business Day in the month which falls the
number of months or other period specified as the Interast Period in the Applicable Pricing
Supplement after the preceding applicable Interest Payment Date (or other date) has
occurred; or

(b) ihe "Following Business Day Convention”, such Interest Payment Date {or other date) shali
be postponed to the next day which is a Business Day; or

(c) the "Modified Following Business Day Convention®, such Interest Payment Date {or other
date) shall be postponed to the next day which is a Business Day uniess it would thereby fall
into the next calendar month, in which event such Interest Payment Date (or other such date)
shall be brought forward to the first preceding Business Day; or

(d) the "Preceding Business Day Convention™, such Interest Payment Date (or other date} shall
be brought forward to the first preceding Business Day.
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Registered Nofes

Payments of interest and principal in respect of Uncertificated Notes will be made to the
Central Securities Depository's Nominee, as the registered holder of such Notes, which in
turn will transfer such funds, via the Participants, to the holders of Beneficial Interests.
Each of the persons reflected in the records of the Central Securities Depository or the
relevant Participants, as the case may be, as the holders of Beneficial Interests shall look
solely to the Central Securities Depository or the relevant Participart, as the case may be,
for such persons share of each payment so made by the Issuer to, or for the order of, the
registered holder of the relevant Notes. The Issuer will not have any responsibility or
liability for any aspect of the records relating to, or payments made on account of,
Beneficial Interests, or for maintaining, supervising or reviewing any records relating to
such Beneficial Interests. Payments of interest and principal in respect of Uncertificated
Notes shall be recorded by the Central Securities Depository’s Nominee, as the registered
holder of such Notes, distinguishing between interest and principal, and such record of
payments by the registered holder of such Notes shall be prima facie proof of such
payments.

Payments of interest and principal in respect of Notes represented by Definitive
Certificates shall be made to the person reflected as the registered holder of the Definitive
Certificate in the Register on the Last Day to Register.

Bearer Notes

Payments of interest in respect of Bearer Notes will be made to the Bearer only against
presentation and surrender by the Bearer or its Representative of the relevant Coupon or
(in respect of inferest bearing Bearer Notes issued without Coupons) only against
presentation by the Bearer or its Representative of the relevant Certificate.

Payments of Instaiment Amounts in respect of Bearer Notes will be made to the Bearer
only following presentation and surrender by the Bearer or its Representative of the
relevant Receipt. Payments of the final instalment of principal in respect of Bearer Notes
which are Instalment Notes, or of the principal of all other Bearer Notes will be made 1o the
Bearer only following presentation and surrender by the Bearer or its Representative of the
Certificate evidencing such Bearer Notes.

Upon presentation and/or surrender as aforesaid, the Bearer or its Representative shall be
required to nominate in writing to the Paying Agent a bank account within South Africa {or
any Qther Banking Jurisdiction specified in the Applicable Pricing Supplement) into which
the relevant payment must be made and provide details of its address (being an address
within South Africa or any Other Barking Jurisdiction specified in the Applicable Pricing
Supplement).

Order Notes

Paymentis of interest in respect of Order Notes will be made o the Payes only foflowing
presentation and surrender by the Payee or its Representative of the relevant Coupon or
{in respect of interest bearng Order Notes issued without Coupons) only against
presentation by the Payee or its Representative of the relevant Certificate.

Payments of Instalment Amounts in respect of Order Notes will be made to the Noteholder
only following presentation and surrender by the Payee or its Representative of the
relevant Receipt. Payments of the final instaiment of principal in respect of Order Notes
which are Instalment Notes, or of the principal of all other Order Notes will be made 1o the
Payee only following presentation and surrender by the Payee or its Representative of the
Certificate evidencing such Order Notes.

Upon presentation and/or surrender as aforesaid, the Payee or its Representative shall be
required to nominate in writing to the Paying Agent a bank account within South Africa {or
any Other Banking Jurisdiction specified in the Applicable Pricing Supplement) into which
the relevant payment must be made and provide details of its address (being an address
within South Africa or any Qther Banking Jurisdiction specified in the Applicable Pricing
Suppiement).
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Method of Payment

Payments of interest and principal wili be made in the Specified Currency by electronic
funds transfer,

if the Issuer is prevented or restricted directly or indirectly from making any payment by
electronic funds transfer in accordance with the preceding paragraph {(whether by reason
of strike, lockout, fire, explosion, fioods, riot, war, accident, act of God, embargo,
legislation, shortage of or breakdown in facilities, civil commation, unrest or disturbances,
cessation of labour, Government interference or controt or any other cause or conlingency
beyond the control of the Issuer), the Issusr shall make such payment by cheque (or by
such number of cheques as may be required in accordance with applicable banking law
and practice) to make payment of any such amounts. Such payments by chegque shall be
sant by post {o;

(a)  the address of the Noteholder of Registerad Notes as set forth in the Regisier or, in
the case of joint Noteholders of Registered Notes, the address set forth in the
Register of that one of them who is first named in the Register in respect of that
Note; or

(b}  the address nominated by the Bearer or the Payee in respect of Bearer Notes or
Order Notes, as the case may be, upon sumrender in accordance with Condition 8.2
or Condition 8.3, as the case may be.

Each such cheque shall be made payable fo ihe relevant Noteholder or, in the case of joint
Noteholders of Registered Notes, the first one of them named in the Register. Cheques
may be posted by ordinary post, provided that neither the Issuer nor the Paying Agent
shall be responsible for any loss in transmission and the postal authorities shall be
deemed to be the agent of the Noteholders for the purposes of all cheques posted in terms
of this Condition 8.4,

In the case of joint Noteholders of Regisiered Notes payment by electronic funds transfer
will be made fo the account of the Notsholder first named in the Register. Payment by
electronic transfer to the Noteholder first named in the Regisler shail discharge the Issuer
of its relevant payment obligations under the Notes,

Payments will be subject in all cases to any taxation or other laws, directives and
regwations applicable thereto in the place of payment, but without prejudice fo the
provisions of Condition 12.

Surrender of Certificates and Coupons

On or before the Last Day to Registar prior to any Redemplion Date of a Registered Note
(including a Redemption Date relating fo redemption in part), the holder of a Certificate, in
respect of a Note to be redeemed {in part or in whole, as the case may be) shall deliver o
ihe Transfer Agent the Cerlificates to be redeemed, This will enable the Transfer Agent to
endorse the partial redemption thereon or, in the case of final redemption, to cancel the
relevant Certificates.

In the case of the Uncertificated Notes, redemptions in part will be handled in accordance

with the Applicable Procedures. .

Should the holder of a Certificate refuse or fail to surrender the Certificate for endorsement
or canceliation on or before a Redemption Date, the amount payable to him in respect of
such redemption, including any accrued interest, shall be retained by the Paying Agent for
such Noteholder, at the latter's risk, until the Noteholder surrenders the necessary
Certificate, and interest shall cease to accrue to such Noteholder from the Redemption
Date in respect of the amount redeemed.

Payments of interest in respect of Bearer Notes or Order Notes shall be made in
accordance with Condition 8.4 only following surrender of the relevant Coupon (if any) to
the Paying Agent.

Payments of Instalment Amounts in respect of Instalment Notes which are Bearer Notes or
Order Notes shalf be made by the Issuer in accordance with Condition 8.4 only following
surrender of the relevant Receipt o the Paying Agent.
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No payment in respact of the final redemption of a Bearer Note or Order Note shall be
made until the later of;

(a) the Relevant Date; and

(b}  the date on which the Certificate in respect of the Note to be redeemed has been
surrendered to the Paying Agent.

Upon final redemption as aforesaid, all unmatured Coupons relating to Bearer Notes or
Order Notes, as the case may be, (whether or not surrendered with the relevant
Certificate) shall become void and no payment shall be made thereafter in respect of them,

Documents required to be presented andfor surrendered to the Paying Agent in
accordance with these Terms and Conditions shall be so prasented and/or surrendered at
the Specified Office of the Paying Agent specified in the Applicable Pricing Supplement.

Payment Day

It the date for payment of any amount in respect of any Note is not a Business Day and is not
subject to adjustment in accordance with a Business Day Convention, the holder thereof shall not
be entitled to payment until the next following Payment Day in the relevant place for payment and
shall not be entitled to further interest or other payment in respect of such delay.

Interpretation of principal and interest

Any reference in these Terms and Conditions to principat in respect of the Notes shall be deemed
to inclisde, as applicable;

any additional amounts which may be payable with respect to principal under Condition 12;

the Final Redemption Amount of the Notes or the Early Redemption Amount (Tax) of the
Motes or the Early Redemption Amount (Regulatory) of the Notes or the Early Termination
Amount of the Notes, as the case may be;

the Optional Redemption Amount(s) (if any) of the Notes;
in relation to Instalment Notes, the Instalment Amounis;

in relation to Zero Coupon Notes, the Amortised Face Amount {as defined under Condition
11.8); and

any premium and any other amounts which may be payable under or in raspect of the
Notes, but excluding for the avoidance of doubt, interest.

Any reference in these Terms and Conditions to interest in respect of the Notes shall be deemed 1o
include, as applicable, any additional amounts which may be payable with respect to interest under
Condition 12.

EXCHANGE OF TALONS

On or after the Interest Payment Date on which the final Coupon (comprising the Coupon attached to tha
relevant Certificate relating to the latest Interest Payment Date in respect of that series of Coupons)
matures, bu not later than the date for prescription (in accordance with Condition 10) of the Talon which
may be exchanged for the respective Coupans, the Talon (if any) attached to the relevant Cerlificate
upon issue, may be surrendered at the Specified Office of the Transfer Agent in exchange for further
Coupons, including (if such further Coupeons do not include Coupons to, and including, the final date for
the payment of interest due in respect of the Notes {o which they pertain) a further Talon, subject to the
provisions of Condition 10. Each Talon shall, for the purposes of these Terms and Conditions, be
deemed to mature on the Interest Paymant Date on which the final Coupon issued relative to such Talon
matures.

PRESCRIPTION

The Notes, Receipts and Coupons will become void unless presented for payment of principat and
interest within a period of 3 years after the Relevant Date therefor, save that any Cerlificate, Receipt or
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Coupon constituting a "bilf of exchange or other negotiable instrument in accordance with section 11 of
the Prescription Act, 1869 will become void unless presented for payment of principal and interest within
a period of 6 years from the Relevant Date thereof.

11. REDEMPTION AND PURCHASE

11.1

11.1.1

11.1.2

11.2

11.2.1

11.2.2

Scheduled redempiion

Subject to Condition 11.5 (Conditions to redemption, substitution or variation of
Subordinated Notes), unless previously redeemed, or purchased and cancelled, the Tier 2
Notes and the Unsubordinated Notes will be redeemed al their Final Redemption Amount
on the Maturity Date, subject as provided in Condition 8 (Payments). Subject to the
applicable Capital Regulations, Tier 2 Notes shall have & minimum maturity of 5 years and
one day, and, accordingly, the Maturity Date specified pursuant fo this Condition 11.1
(Scheduled redemption} shall comply with this requirement.

Additional Tier 1 Notes have no maturity date and are only redesmable or may only be
redeemed, substituted, varied or purchased subject fo Condition 11.5 (Conditions to
redemption, substitution or variation of Subordinated Notes ) and subject to compliance
with the Sclvency Condition and Condition 5.3.3 {Subordination)) and without prejudice to
Condition 5.3.5 (Solvency Claims) or Condition 13.3 (Events of Default relating to the
Additional Tier 1 Notes) in accordance with the provisions of this Condition 11.

Redemption for tax reasons

The Notes in a Series of Notes may (subject o Condition 11.5 (Conditions to redemption,
substitution or variation of Subordinated Notes) and, In the case of Additional Tier 1 Notes, subject
to the Issuer satisfying the Solvency Condition), be redeemed at the option of the Issuer in whale,
but not in part, on or after the First Opfional Redemption Date:

at any time (if neither the provisions applicable fo Floating Rate Notes nor the provisions
applicable fo Index-Linked Inferest Notes are specifisd in the Applicable Pricing
Supplement as being applicable or, if they are, such provisions are not applicable at the
time of redemption); or

on any Interest Payment Date (if the provisions applicable to Floating Rate Notes or Index-
Linked Interest Notes are specified in the Applicable Pricing Supplement as being
applicable and are applicable at the time of redemption),

on giving not less than 30 nor more than 60 days" notice to the Noteholders (which notice shall be
irrevocable) in accordance with Condition 18 (Nofices) and to the Transfer Agent and the Paying
Agent, at their Early Redemption Amount {Tax) together with interest accrued (if any) to (but
excluding) the date of redemption, if a Tax Event occurs and is continuing

provided, however, that no such notice of redemption shall be given earlier than:

(a) where the Notes may be redeemed at any time, 90 days prior to the earliest date on

which the Issuar would be obliged to pay such additional amounts or would not be
entitled (or such entitlement is materially reduced) to claim a deduction in respect of
computing its taxation flabilities; or

{(b) where the Notes may be redeemed onfy on an Interest Payment Date, 60 days prior to

the Interest Payment Date cccurring immediately before the earliest date on which the
Issuer would be obliged to pay such additional amounts or wouid not be entitled (or
such entitlement is materially reduced) to claim a deduction in respect of computing its
taxation Habilities.
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Prior to the publication of any notice of redemption pursuant to this paragraph, the lssuer shall
deliver to the Noteholders in accordance with Condition 18 (Notices) (A) a certificate signed by 2
authorised officers of the Issuer stating that the Issuer is entitied to effect such redemption and
setting forth a statement of facts showing that the conditions precedent to the right of the Issuer so
to redeem have occurred and (B) an opinion of independent legal advisers of recognised standing
to the effect that a Tax Event has occurred. Upon the expiry of any such notice as is referred fo in
this Condition 11.2, the Issuer shall be bound to redeem the Notes in accordance with this
Condition 11.2.

Redernption for regulatory reasons

The Subordinated Notes in a Series of Notes may (subject to Condition 11.5 (Conditions fo
redemption, substitution or variation of Subordinated Notes) and, in the case of Additional Tier 1
Notes, subject to the [ssuer satisfying the Solvency Condition) be redeemed at the option of the
tssuer in whole, but not in part:

at any time {if neither the provisions applicable to Floating Rate Notes nor the provisions
applicable to Index-Linked Interest Notes are specified in the Applicable Pricing
Supplement as being applicable or, if they are, such provisions are not applicable at the
time of redemption); or

on any Interest Payment Date (if the provisions applicable to Floating Rale Notes or the
provisions applicable to Index Linked Interest Notes are specified in the Applicable Pricing
Suppiement as being applicable and are applicable at the time of redemption),

on giving not less than 30 nor more than 60 days notice fo the Noteholders (which notice shall be
irrevocable) in accordance with Condition 18 {Noiices) and to the Transfer Agent and the Paying
Agent, at their Early Redemption Amount (Regulatory), together with interest accrued (if any) fo
{but excluding) the date fixed for redemption, if a Regulatory Event occurs and is continuing.

Prior to the publication of any notice of redemption pursuant {o this Condition 11.3, the Issuer shall
deliver to the Noteholders in accordance with Condition 18 {Notices) (A) a certificate signed by 2
authorised officers of the Issuer stating that the tssuer is entitied to effect such redemption and
setting forth a statement of facts showing that the conditions precedent to the right of the Issuer so
to redeem have occurred and (B} unless the Registrar of Banks has confirmed to the Issuer that
the relevant Notes are excluded from the relevant class of Eligible Capital of the Issuer on a solo
andfor a consolidated basis, an opinion of independent advisers of recognised standing to the
effect that a Regulatory Event has occurred. Upon the expiry of any such notice as is referred 1o in
this Condition 11.3, the Issuer shall be bound to redeem the Notes in accordance with this
Condition 11.3.

Redemption at the aption of the Issuer (lssuer Call}

if the Call Option is specified in the Applicable Pricing Supplement as being applicable, the Notes
in a Series of Notes may (subject to Condition 11.5 (Conditions fo redemption, substifution or
variation of Subordinated Notas) in the case of Subordinated Notes and, in the case of Additional
Tier 1 Notes, subject ta the Issuer satisfying the Solvency Condition) be redeemed at the option of
the lssuer in whole or, if so specified in the Applicable Pricing Supplement, in part on any Optional
Redemption Date {Catl} at the relevant Optional Redemption Ameunt {Call) together with accrued
interest {if any} to such date upon the Issuer's giving not less than 15 nor more than 30 days’
notice to the Noteholders {which natice shall be irrevocabie and shai oblige the Issuer to redeem
the Notes or, as the case may be, the relevant Notes on the relevant Optional Redemption Date
{Call) at the Optional Redemption Amount {Call) plus accrued interest (if any) to such date). Any
such redemption must be of a nominal amount not less than the Minimum Redemption Amount
and not more than the Maximum Redemption Amount in each case as may be specified in the
applicable final terms in the Applicable Pricing Supplement. In the case of a pastial redemption of
Notes, the Notes {0 be redeemed ("Redesmed Notes"} will be selected individually by lot, in the
case of Redeemed Notes represented by Definitive Certificates, and in accordance with the rules
of the Central Securities Depository {to be reflected in the records of the Central Securities
Depository as either a pool factor or a reduction in nominal amourt, at their discretion}, in the case
of Redeemed Notes held in uncertificated form, not more than 30 days prior to the date fixed for
redemplion (such date of selection being hereinafter calfed the "Selection Date"). In the case of
Redesmed Notes represenied by Definitive Certificates, a list of the serial numbers of such
Redeemed Notes will be published in accordance with Condition 18 not less than 15 days prior to
the date fixed for redemption. Na exchange of the relevant Uncertficated Notes will be permitted
during the period from (and including) the Selection Date to {and including) the date fixed for
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redemption pursuant to this paragraph {d) and notice to that effect shall be given by the Issuer fo
the Noteholders in accordance with Condition 18 at least five days prict to the Selection Date.

Conditions to redemption, substitution or variation of Subordinated Notes

Subject to the applicable Capial Regulations, Subordinated Notes may be redeemed,
substituted or varied by the Issuer pursuant to Condition 11.2 {Redemption for lax
reasons), Condition 11.3 (Redemption for reguiatory reasons), Condition 11.4
(Redsmption af the option of the Issuer), Condition 11.7 (Subsfitution or Variation Instead
of Redemption) or Condition 11.10 (Purchase) provided that, for so tong as is required by
the Capital Regulations:

Tier 2 Notes and Additional Tier 1 Notes may only be redeemed at the option of the
Issuer pursuant to Condition 11.2 (Redemption for tax reasons} ), Condition 11.3
{Redemption for regulatory reasons), Condition 11.4 (Redemption at the opfion of the
Issuer) after & minimum initial period of issue of 5 years from the Issue Date of such
Notes, provided that unless the Registrar of Banks determines that the Issuer is dukby
capitalised above the minimum capital requirements after the call option is exercised,
the Issuer may not redeem such Subordinated Notes unless such Subordinated Notes
are replaced by the issuer with instruments of similar or better quality and the
replacement is on cenditions that are sustainable for the income capacity of the Issuer;

the Issuer has notified the Registrar of Banks of its intention to redeem, substitute, vary,
oF purchase and cancel, the relevant Subordinated Notes at least cne month (or such
other period, longer or shorter, as the Registrar of Banks may then require or accept)
prior to the date scheduled for such redemption, substitution, variation, or purchase and
cancellation and written approval of the same has been received from the Registrar of
Banks;

such redemption is effected in accordance with conditions (if any) approved by the
Registrar of Banks in writing; and

both at the time when the notice of redemption, substitution or variation is given and
immediately following such redemgption, substitution or variation, as the case may be,
the Issuer is or will be (as the case may be) in compliance with its capital adequacy
requirements as provided in the Capital Regulations (except to the extent that the
Registrar of Banks no longer so requires) and all other applicable regulatory
requirements in relation to the redemption of such Subordinated Notes, as confirned by
an Independent Investment Bank or the Registrar of Banks.

Subject to the applicable Capital Regulations, Tier 2 Notes may be redesmed at maturity,
provided that, for so long as is required by the Capital Regulations, Tier 2 Notes shall have
& minimum maturity of & years and one day, and, accordingly, the Maturity Date specified
pursuant to Condition 11.1 (Scheduled redemption) shaill comply with this requirement.

Notwithstanding any other provision in this Condition 11 {Redemption and Purchass), the
Issuer may redeem or the Issuer or any of its subsidiaries may purchase the Tier 2 Notes
(and give notice thereof to the Noteholders) only in accordance with the UK Capital
Regutlations and further, only if it has obtained the PRA's prior consent if such consent is
required by the UK Capital Regulations for the redemption or purchase of the relevant Tier
2 Notes (as the case may be).

The rules under CRD 1V provide that the competenit authority {the PRA In this case), shall
grant permission te a redemption or repurchase of the Tier 2 Notes provided that either of
the following conditions is met, as applicable to the relevant Tier 2 Notes {i} on or before
the redemption or repurchase of the Tier 2 Notes, the Issuer replaces the Tier 2 Noles with
instruments qualifying as own funds instruments of an equal or higher quality at terms that
are susfainable for its income capacity; or (i} the Issuer has demonstrated to the

satisfaction of the PRA that jts own funds would, following such redemption or repurchase,

exceed the capital ratios required under CRD IV by a margin that the PRA may consider
necessary on the basis set outin CRD IV for it fo determine the appropriate level of capital
of an institution.
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The rules under CRD {V may be modified from time fo time after the date of this
Pragramme Memorandum.

For the purpases of this Condition 11.5, the following terms bear the following meanings:

"PRA" means the United Kingdom Prudential Regulation Authority or such other
governmental authorlly in the United Kingdom having primary responsibility for the
prudential supervision of Barclays Bank PLC;

“CRD IV means the lsgislative package consisting of Directive 2013/36/EU on access to
the aclivily of credit institutions and the prudential supervision of credif institutions and
investment firms and Reguiation (EU} No. 575/2013 on prudential requirements for credit
institutions and investment firms of the Eurcpean Parfiamsnt and of the Council, of 26
June 2013; and

‘UK Capital Regulations” means, af any time, the laws, regulations, requirerents,
slandards, guidelines and policies relaling to capital adequacy for credit institutions of
elther (i} the PRA and/or (i} any other national or European authority, in each case then in
effect in the United Kingdom (or such other jurisdiction in which the Issuer may be
organised or domiciled) and appficable to Barclays Bank PLC and its consolidated
subsidiaries.

11.6 Redemption at the option of Notehoiders (investor Put)
This Condition 11.6 applies only to Unsubordinated Notes.

If the Put Option is specified in the Applicable Pricing Supplement as being applicable, the Issuer
shal, at the option of the holder of any Note redeem such Note on the Optional Redemption Date
{Put) specified in the relevant Put Option Notice at the relevant Cptional Redemption Amount (Put}
together with interest (if any) accrued to such date. In order to exercise the option contained in this
Condition 11.6, the holder of such Note must, give the Issuer not less than 15 nor more than 30
days before the relevant Optional Redemption Date (Put), of the exercise of the Put Option.
Registered Notes may be redeemed under this Condition 11.6 in any multiple of their lowest
Specified Denomination. It may be that before a Put Option can be exercised, certain conditions
and/or circumstances will need to be satisfied. Where relevant, the provisions will be set out in the
Applicable Pricing Supplement.

To exercise the right to require redemption of this Note the holder of this Note must, if this Note is
in definitive form and held outside the Central Securities Depository, deliver, at the specified office
of any Paying Agent {in the case of Bearer Notes) or the Transfer Agent (in the case of Registered
Notes) at any time during normal business hours of such Paying Agent or, as the case may be, the
Transfer Agent falling within the notice period, a duly completed and signed notice of exercise in
the form (for the time being current) obtainable from any specified office of any Paying Agent or, as
the case may, the Transfer Agent (a "Put Notice") and in which the holder must specify a bank
account {or, if payment is required to be made by cheque, an address) to which payment is to be
made under this Condition and, in the case of Registered Notes, the nominal amount thereof to be
redesmed and, if less than the full nominat amount of the Registered Notes so surrendered is to be
redeemed, an address to which a new Registered Note in respect of the balance of such
Registered Notes is to be sent subject to and in accordance with the provisions of Condition 15, If
this Note is in definitive bearer form, the Put Notice must be accompanied by this Note or evidence
satisfactory to the Paying Agent concemed that this Note will, following delivery of the Put Notice,
be held to its order or under its control.

If this Note is hetd through the Central Secwrities Depository to exercise the right to require
redemption of this Note the holder of this Note must, within the notice period, give notice to the
Paying Agent of such exercise in accordance with the standard procedures of the Central
Securities Depository {(which may include notice being given on his instruction by the Central
Securities Depository or any depositary for them to the Paying Agent by electronic means) in a
form acceptable to the Central Securities Depository from tima to time.

Any Put Notice or other notice given in accordance with the standard procedures of the Central
Securities Depository given by a holder of any Note pursuant fo this Condition 11.6 shall be
irrevocable except where, prior to the due date of redemption, an Event of Default has occurred, in
which event such holder, at its option, may efect by notice to the issuer to withdraw the notice
given pursuant to this Condition 11.6.
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Substitution or variation instead of redemption
This Conditien 11.7 applies only to Additional Tier 1 Notes.

If a Tax Event or Regulatory Event has occurred and is continuing, then the Issuer may
instead of giving notice to redeem, subject to the Solvency Condition and Condition 11.5
(Conditions to redemption, substitution or variation of Subordinated Notes) (but without any
requirement for the consent or approval of the Noteholders} and having given not less than
60 nor more than 90 days’ notice to the Paying Agent , the Calculation Agent {if any) and,
in accordance with Condition 18 {Nofices), to the Additional Tier 1 Noteholders (which
notice shall be irrevocable), substitute at any time all (but not some only) of the relevant
Series of Additional Tier 1 Notes for, or vary the terms of the relevant Series of Additional
Tier 1 Notes so that they remain, Qualifying Additional Tier 1 Capital Securities or become
Qualifying Tier 2 Securities, and subject to the following provisions of this Condition 11.7
and subject fo the issue of the cerlificate of the 2 directors referred to in the definition of
Qualifying Additional Tier 1 Capital Securities or (as the case may be} Qualifying Tier 2
Securities and subject further to the receipt by the Issuer of the opinion of the Independent
Investment Bank referred to therein, such substitution or variation shall be effected,

Upon expiry of such notice, the Issuer shall vary the terms of or substitute, as the case
may be, the Notes in accordance with this Condition 11.7.

In connection with any substitution or variafion in accordance with this Condition 11.7, the
Issuer shall comply with the rules of any stock exchange on which the Notes are for the
time being listed or admitted to trading.

No other redemption, substitution or variation

The Issuer shall not be entitled to redeem, substitute or vary the terms of the Notes otherwise than
as provided in paragraphs 11.1 to 11.7 above.

Early redemption of Zero Coupon Notes

Unless otherwise specified in the Applicable Pricing Supplement, the Redemption Amount payable
on redemption of a Zero Coupon Note at any time before the Maturity Date shall be an amount (the
"Amortised Face Amount") equal to the sum of:

the Reference Price; and

the product of the Implied Yield {compounded annually) baing applied to the Reference
Price from (and including) the issue Date to (but excluding) the date fixed for redemption
or (as the case may be} the date upon which the Note becomes due and payable.

Where such calculation is to be made for a period which is not a whole number of years, the
calculation in respect of the period of less than a full year shall be made on the basis of such Day

Count Fraction as may be specified in the Applicable Pricing Supplement for the purposes of this
Condition 11.8 or, if none is so specified, a Day Count Fraction of Actual/365.

Purchase

Subject to the applicable Capital Regulations and Condition 11.5 {Conditions to redemption,
substitution or variation of Subordinated Nofes) in the case of Subordinated Notes and, in the case
of Additional Tier 1 Notes, compliance with the Solvency Condition, the Issuer or any of its
subsidiaries may at any time purchase Notes in the open market or otherwise and at any price.

Cancellation

All Notes so redeemad or purchased by the Issuer or any of its subsidiaries may, at its option, be
cancelled and may, if cancelled, not e reissued or resold.

Write Off or Conversion of Subordinated Notes

This Conditicn 11.12 applies only to Subordinated Notes.
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if a Non-Viability Trigger Event occurs, then the Issuer shall, in accordance with regulation
38(14)(a)(i) of the Tier 2 Capital Regulations or regulation 38(13)(b) of the Additional Tier 1
Capital Regulations, as the case may be, either write-off or convert to Common Equity Tier
1 Capital securities of the Issuer, the relevant Series of Subordinated Notas, in accordance
with the provisions set out in the Applicable Pricing Supplement.

121 All payments of principal or interest in respect of the Notes will be made without withholding or
deduction for or on account of any present or future taxes or duties of whatever nature imposed or
levied by or on behalf of any Tax Jurisdiction, unless such withholding or deduction is required by
Applicable Law.

12.2 In such event, the Issuer will, subject to the Issuer's right fo redeem such Notes in terms of
Condition 11.12, pay such additional amountis as shall be necessary in order that the net amounts
received by the Noteholders after such withholding or deduction shali equal the respective amounts
of principal and interest which would otherwise have been receivable in respect of the Notes, as the
case may be, in the absence of such withholding or deduction; except that no such additional
amounts shall be payable with respect to any Note:

12.2.1

12.2.2

12.2.3

12.24

12.2.5

presented for payment {io the extent presentation is required) in South Africa; or

presented for payment or (in the case of Registered Notes) held by or on behalf of a
Noteholder, who is liable for such taxes in respect of such Note by reascn of it having
some connection with a Tax Jurisdiction other thar the mere holding of such Note or the
receipt of principal or interest in respect thereof; or

presented for payment or (in the case of Registered Notes) held by or on behalf of a
Noteholder which would not be lable or subject to the withholding or deduction by
complying with any statutory requirement or by making a declaration of non-residency or
other similar claim for exemption fo the relevant tax authority (the effect of which is not to
require the disclosure of the identity of the relevant Noteholder); or

where {in the case of any payment of principal er inferest which is conditiona! on surrender
of the relevant Certificate in accordance with these Terms and Conditions) the relevant
Certificate is surrendered for payment more than 30 days after the Relevant Date except to
the extent that the relevant Noteholder would have been entitled to an additional amount
on presenting the Certificate for payment on such thirieth day assuming that day fo have
been a Payment Date; or

if such withholding or deduction arises through the exercise by revenue authorities of
special powers in respect of tax defaulters,

13. EVENTS OF DEFAULT

13.1 Events of Defauit refating to Unsubordinated Notes

This Condition 13.1 only applies to Unsubordinated Notes. If any one or more of the following
events (each an Event of Default) shall occur and be continuing with respect to any Note of
the Series:

13.1.1

13.1.2

13.1.3

if default is made in the payment of any principal or interest due in respect of the Notes of
the Serles or any of them and the default continues for a period of 7 days in the case of
principal and 14 days in the case of interest; or

if the Issuer fails to perform or abserve any of its other obligations under the Terms and
Conditions of the Notes of the Series and (except in any case where the failure is
incapable of remedy when no such continuation or notice as is hereinafter mentioned will
be required) the failure continues for the period of 45 days next following the service by a
Noteholder on the Issuer of written notice requiring the same to be remedied: or

if any indebtedness for borrowed money of the issuer or any Material Subsidiary
exceeding in aggregate the Threshold Amount (as defined below) (A) becomes
immediately due and payable, and is declared to be so due and payable, prior to its stated
maturity, by reason of an event of default (howsoever described) on the part of such party,
or {B) is not discharged on its due date {other than any payment defauit that results solely
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from (i) wire transfer difficulties, or (i} an error or omission of an administrative or
operational nature provided that the payment is made within 3 business days from the date
of such failure to pay, o {iii) any governmental or regulatory restrictions that in the sole
opinion of the issuer prohibits repayment, or (iv) a liability which such party shall be
contesting in good faith, or (v) subject to any grace period applicable to the relevant
payment}. For the purposes of this clause, the expression "Threshold Amount' means
an amount equal to 2% of the shareholder's funds of the Issuer (being its gross assets less
its gross liabilities) as detsrmined by reference to its most recent published annual audited
financial statements; or

if any order is made by any competent court or resolution passed for the winding up or
dissalution of the issuer or any Material Subsidiary (other than solvent reorganisation of
any Material Subsidiary), and any resulting winding up or dissolution process remains
undismissed for 45 days save for the purmposes of reorganisation, reconstruction,
amalgamation, merger or consolidation on terms previously approved by an Extraordinary
Resolution of the Noteholdsrs; or

if the issuer or any Material Subsidiary ceases or threatens to cease to carry on the whole
or a substantial part of its business (other than sclvent reorganisation of any Material
Subsidiary), save for the purposes of reorganisation, reconstruction, amalgamation,
merger of consolidation on terms previously appraved by an Extraordinary Resolution of
the Noteholders, or the Issuer or any Material Subsidiary stops or threatens fo stop
payment of, or is unable to, or admits inability to, pay, its debts (or any class of its debts)
as they fall due, or is deemed unable to pay its debts within the meaning of section 131{4}
of the South African Companies Act, 2008 (the "SA Companies Act") or is adjudicated or
found bankrupt or insolvent in terms of the South African Insolvency Act, 1936 {the "SA
Insolvency Act™); or

If proceedings are initiated against the Issuer or any Material Subsidiary under any
applicable fiquidation, insolvency, business rescue, composition, reorganisation or other
similar faws or an administrator, business rescue practitioner, manager, administrative
receiver or other receiver is appointed in relation to the Issuer or any Material Subsidiary
including, without limitation, the following:

i. the Issuer becomes subject to a scheme of arrangement or compromise as
envisaged in section 155 of the SA Companies Act, (other than a scheme of
arrangement or compromise the ierms of which have been previously approved by an
Extraordinary Resolution of the Noteholders);

ii.  the Issuer is wound-up, liquidated, deregistered or placed under curatorship or
business rescue, in any such event whether provisionally or finaily and whether
voluntarily or compulsorily, or passes a resolution providing for any such event;

ifi. the issuer compromises or atternpls to compromise with or defers or attempts to
defer payment of debts owing by it to its creditors generally or any significant class of
its creditors;

iv.  any procedural step is taken by the Issuer {including an application, a proposal or a
convening of a meeting) with a view {o & compromise or arrangement with any of its
creditors generally or any significant class of its creditors;

v.  the Issuer commits any act which is or, if it were a natural person, would be an act of
insolvency as defined in the SA Insclvency Act;

vi.  the Issuer is deemed to be unable to pay its debts in terms section 131(4) of the SA
Companies Act; or

vii.  the members or creditors of the Issuer (other than the Noteholders) meet in order to
pass a resolution providing for the Issuer to be wound-up, liquidated, deregistered or
placed under busingss rescue or curatorship, or any resolution is passed to this
effact; or

an administrative or other receiver, manager, administrator or other similar official is
appointed in relation to the Issuer or any Materia! Subsidiary or, as the case may be, in
retation to the whole or a major part of the underiaking or assets of any of the Issuer or any
Material Subsidiary, or an encumbrancer takes possession of the whole or a major part of
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the undertaking or assets of any of them, or a distress, exaecution, attachment,
sequestration or other process is levied, enforced or sued out on or against the whole or a
major part of the undertaking or assets of any of them and in any case (other than the
appointment of an administrator) is not discharged or stayed within 45 days,

then any holder of & Note of the Series may, by written notice to the lssuer, effective upon the date
of receipt thereof by the Issuer, declare any Notes held by the haolder to be forthwith due and
payable whereupon the same shall become forthwith due and payable at its Early Termination
Amount, together with accrued interest (if any) to the date of repayment, without presentment,
demand, protest or other notice of any kind.

Events of Default refating to Tier 2 Notes

Notwithstanding any of the provisions below in this Condition 13.2, the right to institute
winding-up proceedings is limited to circumstances where payment of principal or interest
(as the case may be)} has become due and payabla. If default shall be made in the
payment of any principal or interest due on the Tier 2 Notes of the relevant Series for a
period of seven days or more after any date on which the payment of principal is due or 14
days or more after any date on which the payment of interest is due (as the case may be),
any Tier 2 Noteholder of that Series may, subject to Condition 13.2 (Subordination), and
subject as provided below, at its discrefion and without further notice, institute proceedings
for the winding-up of the Issuer and/or prove in any winding-up of the [ssuer, but take no
other action in respect of that default; provided that no action may be taken by a Tier 2
Noteholder if the Issuer withholds or refuses to make any such payment in order to comply
with any law or regulation of any relevant jurisdiction or to comply with any erder of a court
of competent jurisdiction. Where there is doubt as to the validity or appiicability of any such
faw, regulation or order, the Issuer will not be in default if it acts on the advice given to it
during such seven day period or fourteen day period (as the case may be) by independent
legal advisers approved by the relevant Tier 2 Noteholders(s).

If an order is made or an effective resolution is passed for the winding-up of the lssuer
{other than pursuant to a Solvent Reconstruction), each Tier 2 Note may, by written notice
to the Issuer and delivered to the Issuer, be declared immediately due and payable,
whereupon it shall become immediately due and payable at its Early Terrination Amount
together with accrued interest {if any) {subject to Condition 5.2.3) without further action or
formality.

Without prejudice fo Conditions 13.2.1 or 13.2.2 above, if the Issuer breaches any of its
abligations under the Tier 2 Notes of the relevant Series (other than any obligation in
respect of the payment of principal or interest on such Notes) then each Tier 2 Noteholder
may at its dissretion and without further notice, bring such proceedings as it may think it
to enforce the obligation in question provided that the Issuer shall not, as a resuilt of
the bringing of any such proceedings, be obliged to pay any sum representing or
measured by reference to principal or interest on or satisfy any other payment
obligation in relation to such Series of Tier 2 Notes sooner than the same would
otherwise have been payable by it.

Events of Default relating to Additional Tier 1 Notes

Notwithstanding any of the provisions below in this Condition 13,3, the right to institute winding-up
proceedings is limited 1o circumstances where payment of principal or interest (as the case may
be) has become due and payable, No principal, premium, interest or any ather amount will be due
unless the Sclvency Condition is satisfied. Also, in the case of the payment of any Interest Amount,
payment thereof will not be due if the Issuer has elected not to pay interast pursuant to Condition
6.1.1 or the Issuer is prehibited from making that payment pursuant to Condition 6.1.2 or 6.1.3.

This Condition 13.3 applies only to Additional Tier 1 Notes.

If default shall be made in the payment of any principal or any interest {or any other
amount falling due under the terms of the Additional Tier 1 Notes) due on the Additional
Tier 1 Notes of the relevant Series for a period of seven days or more after any date on
which the payment of principal is due and payable or 14 days or more afler any date on
which the payment of interest is due and payable (as the case may be) each Additional
Tier 1 Noteholder of that Series may, subject to Condition §.3.3 {Subordination} and
subject as provided below, at its discretion and without further notice, institute proceedings
for the winding-up of the Issuer andfor prove in any winding-up of the Issuer, but take no
other action in respect of that defauli; provided that no such action may be taken by an




13.3.2

13.4

67

Additional Tier 1 Noteholder if the Issuer withholds or refuses to make any such payment
in order to comply with any law or regulation of any relevant jurisdiction or to comply with
any order of a court of competent jurisdiction. Where there is doubt as to the validity or
applicability of any such law regulation or order, the Issuer will not be in default if it acts on
the advice given to it during such seven day period or fourteen day period (as the case
may be) by independent lega! advisers approved by the relevant Additional Tier 1
Noteholdars(s),

Withaut prejudice {o paragraph 13.3.1 above, if the Issuer breaches any of its obligations
under the Additional Tier 1 Notes of the relevant Series {other than any obligation in
respect of the payment of prncipal or interest on such Notes) then each Additional Tier 1
Noteholder may, subject as provided below, at its discretion and without further nofics,
bring such procsedings as it may think fit to enforce the obligation in question provided that
the Issuer shall net, as a result of the bringing of any such proceedings, be obliged to pay
any sum represerting or measured by reference to principal or interest on or satisfy any
other payment obligation in relation to such Series of Additional Tier 1 Notes sooner than
the same would atherwise have been payable by #.

Notice of an Event of Default

If an Event of Default cccurs, the Issuer will forthwith upen becoming aware of such Event of
Default, give nofice thersof in writing to the Transfer Agent, the Calculation Agent, the Debt
Sponsor and the Noteholders of that Series and, if any Notes are listed on the Interest Rate Market
of the JSE, to the JSE, to the Noteholders through SENS and to the Central Securities Depository.

14. DELIVERY, EXCHANGE AND REPLACEMENT OF CERTIFICATES, RECEIPTS AND COUPONS

14.1

14.2

14.3

14.4

14.4.1

14.4.2

14.5

Upon the issue of Bearer Notes, Order Notes, unlisted Registered Nates or upon notice from a
Participant pursuant {o Condition 14.3 requesting the exchange or partial exchange of a
Beneficial Interest in Notes for a Definitive Certificate{s), the Transfer Agent shall deliver the
relevant Definitive Certificate(s) in accordance with the Agency Agreement.

The holder of a Beneficial Interest in Notes may, in terms of the Applicable Procedures and
subject to section 35 of the Financial Markets Act, by wrilten naotice to the hoider's nominated
Participant (or, if such holder is a Participant, the Centrai Securities Depository}, request that
such Beneficial Interest be exchanged for Notes in definitive form represented by an Certificate
{the "Exchange Notice”), The Exchange Notice shall specify (i) the name, address and bank
account details of the hoider of the Beneficial Interest

The holder's naminated Participant will, foltowing receipt of the Exchange Notice, through the
Central Securities Depository, notify the Transfer Agent that it is required to exchange such
Beneficial Interest for Notes represented by an Certificate. The Transfer Agent wilf, as scon as
is practicable but within 14 days after receiving such notice, in accordance with the Applicable
Procedures, procure that an Cerlificate is prepared, authenticated and made available for
delivery, on a Business Day falling within the aforementioned 14 day period, to the holder of
the Beneficial Interest at the Specified Office of the Transfer Agent; provided that joint holders
of a Bensficial Interest shall be entitled to receive only cne Certificate in respect of that joint
holding, and delivery to one of those joint holders shall be defivery io all of them.

tn the case of the exchange of a Beneficial Interest in Notes issued in uncertificated form:

the Central Securities Depository's Mominee shall, prior to the Exchange Date,
surrender (through the Central Securities Depository system) such uncertificated
Notes to the Transfer Agent at its Specified Office; and

the Transfer Agent will obtain the release of such uncertificated Notes from the Central
Secwrities Depository in accordance with the Applicable Procedures.

A Certificate shall, in relation to a Beneficial Interest in any number of Notes issued in uncertificated
form of a particular aggregate Principal Amount standing to the account of the holder thersof,
represent that number of Notes of that aggregate Principal Amount, and shal otherwise be in such
form as may be agreed between the Issuer and the Transfer Agent; provided that if such aggregate
Principal Amount is equivalent to a fraction of R1 000 000 (or the equivalent thereof in the Specified
Currency if the Specified Currency is not Rand) or a fraction of any mulfiple thereof, such Cerificate
shall be issued in accordance with, and be governed by, the Applicable Procedures.
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Cerfificates, and any Receipts andfor Coupons in relation to Bearer Notes or Order Notes, shall be
provided (whether by way of issue, delivery or exchange) by the Issuer without charge, save as
otherwise provided in these Terms and Conditions. Separate costs and expenses relating to the
provision of Certificates and/or the transfer of Notes may be levied by other persons, such as a
Settlement Agent, under the Applicable Procedures and such costs and expenses shalf not be
bome by the Issuer. The costs and expenses of detivery of Certificates, Receipts andfor Coupons
otherwise than by ordinary post {if any) and, if the Issuer shall so require, taxes or governmental
charges or insurance charges that may be imposed in relafion to such mode of defivery shall be
borne by the Noteholder.

Any person becoming entitled to Registered Notes in conseguence of the death, sequestration or
fiquidation of the holder of such Notes may upon preducing such evidence that he holds the position
in respect of which he propeses to act under this Condition 14 or of his tife as the issuer and the
Transfer Agent shall require, be registered himself as the holder of such Notes or, subject to the
requirements of the Applicable Procedures and of this Condition 14, may transfer such Notes. The
Issuer and the Paying Agent shall be entitied ta retain any amount payable upeon the Notes to which
any person is so entitied until such person shal! be registered as aforesaid or shall duly transfer the
Notes.

If any Certificate, Receipt or Coupon is mutilated, defaced, stolen, destroyed or lost it may be
replaced at the Specified Office of the Issuer or the Specified Office of the Transfer Agent, on
paymant by the claimant of such costs and expenses as may be incurred in connection therewith
and the prevision of such indemnity as the Issuer may reasorably require. Mufilated or defaced
Cerfificates, Receipts or Coupons must be surrendered before replacements will be issued.

152. TRANSFER OF NOTES

15.1

15.1.1

15.1.2

15.1.3

15.1.4

Transfer of Registered Notes

Beneficial Interests in the Notes may be transferred in terms of the Applicable Procedures
through the Central Securities Depository.

The Central Securities Depository maintains accounts only for its Participants. Beneficial
Interests which are held by Participants {which are also Settlement Agents) may be held
directly through the Central Securities Depository. Participants are in turn required to
maintain securifies accounts for their clienis. Beneficial Interests which are not held by
Participarts may be held by clients of Participants indirectiy through such Participants.

Transfers of Beneficial Interests o and from clients of Participants occur, in terms of
existing law and practice, by way of electronic book entry in the securities accounts
maintained by the Participants for their clients. Transfers of Beneficial Interests among
Participants occur through electronic book entry in the central securifies accounts
maintained by the Central Securities Depository for the Participants. Such fransfers of
Beneficial Interests will not be recorded in the Register and the Central Securities
Depository's Nominee will continue to be reflected in the Register as the Notehaolder in
respect of the Notes, notwithstanding such transfers. Beneficial Interests may be
transferred only in accordance with these Terms and Conditions, and the Applicable
Procedures,

In order for any transfer of Registered Notes fo be recorded in the Register and for the
transfer to be recognised by the Issuer, each fransfer of a Registered Note:

{a)  must be embodied in a Transfer Form;

(b)  must be signed by the relevant Noteholder and the transferee, or any authorised
representatives of that registered Noteholder and/transferee;

{c)  shall only be in the Specified Denomination or a multiple thereof and consequently
the fssuer wilf not recognise any fraction of the Specified Denomination; and

{(d)  must be made by way of the delivery of the Transfer Form to the Transfer Agent
together with the Certificate in question for cancellation or, if only part of the Notes
represented by a Certificate is transferred, a new Certificate for the balance will be
delivered fo the fransferor and the cancelled Certificate will be retained by the
Transfer Agent.
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The transferor of any Registered Notes represented by a Cerlificate shall be deemed to
remain the owner thereof until the transferee is registered in the Register as the holder
thereof.

Before any transfer is registered all relevant transfer taxes (if any) must have been paid
and such evidence must be furnished as the Transfer Agent may reasonably require as to
the identity and fitle of the transferor and the transferee.

The Transfer Agent will, within 3 Business Days of receipt by it of a vaiid Transfer Form
(or such longer pericd as may be required to comply with any applicable taxation or other
laws, regulaticns or Applicable Procedures), authenticate and deliver to the transferee (at
the risk of the transferee) a new Certificate in respect of the Notes transferred.

Nao transfer will be registered while the Register is closed.

In the event of a partial redemption of Notes, the Issuer and the Transfer Agent shall not
be required:

{a)  to register the transfer of any Notes during the period beginning on the tenth day
before the date of the partial redemption and ending on date of the partiai
redemption (both inclusive); or

{b) o register the transfer of any Note, or part of a Note, called for partial redemption.
Transfer of Bearer Notes

Bearer Notes (including rights to Instalment Amounts and/or interest thereon, as applicable) may
be transferred by the delivery of the Cerlificate evidencing such Bearer Note or the relevant
Receipt or Coupon refating thereto, as the case may be. Where the last Endorsement on a
Certificate evidencing an Order Note or a Receipt or Coupon relating thereto is an Endorsement in
Blank, then such Cerlificate, Receipt or Coupon, as the case may be, shall be treated as
avidencing a Bearer Note.

Transfer of Order Notes

Order Notes (including rights to Instalment Amounts and/or interest thereon, as applicable) may be
transferred by the Endorsement of the Certificate evidencing such Order Note or Receipt or
Coupon relating theratlo, as the case may be, by the ofd Payee and the delivery of such Certificate,
Receipt or Coupon fo the new Payes.

Prohibition on stripping

Where so specified in the Applicable Pricing Supplement, Bearer Notes or Qrder Notes which are
issued with Receipts and/or Coupons attached and which are redeemable at the option of the
Issuer and/or Noteholders shall be issued subject to the condition that the relevant Notes {including
rights to Instalment Amounts and/or interest thereon, as applicable) may only be transferred to a
single transferee at a time and accordingly that the various rights in respect of such Notes may not
be stripped and transferred to varicus transferees at different times.

16. REGISTER

16.1

The Register shall be kept at the Specified Office of the Transfer Agent. The Register shall reflect
the number of Notes issued and Outstanding and whether they are Registered Notes, Bearer Notes
or Order Notes. The Register shall contain the name, address, and bank account details of the
Noteholders of Registered Notes. The Register shall set out the Principal Amount of the Notes
Issued to such Noteholders and shall show the date of such issue. The Register shall show the
serial number of Certificates Issued in respect of Notes. The Register shall be open for inspection
during the normal business hours of the Transfer Agent to any Noteholder or any person authorised
in writing by any Noteholder. The Register shall be closed during the Books Closed Period. The
Transfer Agent will only recognize, as registered holder of a Note, the Noteholder in the Register at
17600 (South African time) on the relevant Last Day to Register. The lssuer and the Transfer
Agent shall not be bound to enter any frust into the Register or to take notice of any or to accede to
any trust executed, whether express or implied, to which any Note may be subject.
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The Transfer Agent shall alter the Register in respect of any change of name, address or bank
account number of any of the Noleholders of any Registered Notes of which it is nefified in
accordance with these Terms and Conditions.

17. TRANSFER AGENT, CALCULATION AGENT AND PAYING AGENT

17.1

17.2

17.2.1

17.2.2

The Issuer is entitled to vary or terminate the appointment of the Transfer Agent, the Calculation
Agent and the Paying Agent and/or appoint additional or other agents and/or approve any change
in the Specified Office through which any agent acts, provided that there will at afl times be a
Transfer Agent, Calculation Agent and a Paying Agent with an Specified Office in such place as
may be required by the Applicable Procedures. Any third parly appointed by the Issuer as Transfer
Agent, Paying Agent and Calculatfon Agent shall act solely as the agsnts of the Issuer and do not
assume any obligation towards or relationship of agency or trust for or with any Noteholders.

To the extent that the Issuer acts as the Transfer Agent, Calculation Agent or Paying Agert, all
raferences in these Terms and Conditions to:

any action, conduct or functions in such role shall be understeod to mean that the fssuer
shall perform such action, conduct or function itself; and

requirements for consultation, indemnification by or of, payment by or to, delivery by or ta,
notice by of fo, consent by or to or agreement between the ssuer and such Transfer
Agent, Calculation Agent or Paying Agent (as the case may be) shall be disregarded to the
extent that the Issuer performs such rele.

18. NOTICES

18.1

18.1.1

18.1.2

18.2

18.3

Ali notices to be given to Noteholders shall:

be sent by registered mail or delivered by hand 1o their addresses appearing in the
Register (in the case of Registered Notes) or shall be published in an English language
daity newspaper of general circulation in South Africa (in the case of Renistered Notes,
Bearer Notes or Order Notes); and

for 50 long as any of the Notes are listed on the Interest Rate Market of the JSE, shal! be
published on SENS.

Any such notice shall be deemed to have been given on the 7th day afler the day on which it is
maited or on the day of delivery if delivered or on the date of first pubficaticn, as the case may be.

For as long as any of the Notes are held in uncertificated form, ail nolices in respect of such Notes
shall be by way of the defivery of the relevant notice to the Central Securities Depositary, the JSE
and the Settlement Agents or such other exchange on which the Notes are listed for communication
by them to holders of Beneficial Interests in Notes. For so long as the Notes are held in their
entirety by the Central Securities Depository, there may be substituted for publication as
contemplated in Condition 18.1 the delivery of the relevant nofice to the Central Securities
Depository's Nominee, the Particlpants and the JSE for communication by them o the holders of
Beneficial Interests in the Notes, in accordance with the Applicable Procedures.

A notice to be given by any Noteholder to the Issuer shall be in writing and given by lodging {either

by hand delivery or posting by registered maif) that notice, fogether with a certified copy of the

relevant Certificate, Coupon or Receipt at the Specified Office of the Transfer Agent. The Issuer
may change its Specified Office upon prior written notice to the Notehoiders specifying such new
address. For s0 long as any of the Notes are held in uncertificated form, notice may be given by
any holder of a& Beneficial Interest in Notes to the Issuer via the relevant Settlement Agent in
accordance with the Applicable Procedures, in such manner as the Issuer and the relevant
Settlement Agent{ may approve for this purpose. Such naotices shall be deemed o have been
received by the Issuer, if delivered by hand, on the second Business Day after being hand
delivered, or, if sent by registered mail, 7 days after posting.

19. MEETINGS OF NOTEHOLDERS

191

19.1.1

Directions of Noteholders

The provisions with regard fo meetings of Noteholders are set out in this Condition 19.
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19.1.4

19.2

18.2.1

19.2.2

19.2.3

19.2.4

19.3

12.3.1

19.3.2

19.4

19.5

I

Every director, the secretary of and the atiomey to the Issuer and every other parson
autharised in writing by the lssuer, may attend and speak at a meeting of Notehalders, but
wilf not be entitled to vote, other than as a Noteholder or proxy or duly authorised
representative of a Noteholder.

A meeting of Noteholders will have power, in addition to all powers specifically conferred
elsewhere in the Terms and Conditions:

by Ordinary Resolution of the Noteholders to give instructions to the Issuer in respect of
any matter not covered by the Terms and Conditions {but without derogating from the
powers or discretions expressly conferred upon the Issuer by the Tarms and Conditions
or imposing obligations on the Issuer not imposed or contemplated by the Terms and
Conditions or otherwise conflicting with or inconsistent with the provisions of the Terms
and Conditions);

by Extraordinary Resolution:

of the Noteholders te bind all of the Noteholders to any compromise or
arrangemaent;

of a particular Series of Noteholders to agree to any variation or modification of
any rights of that Series of Noteholders.

Unless otherwise specified, resolutions of Noteholders will require an Ordinary Resolution
to be passed.

Convening of meetings

The Issuer may at any time convene a meeting of all Noteholders or separate meetings of
holders of any Series of Notes (a "meeting” or the "meeting").

The issuer will convene (i) a mesting of Noteholders upon the requisition in writing of
Noteholders holding not less than 10% of the aggregate Principal Amount of all of the
Notes Outstanding or (i} a separate meeting of holders of any Series of Notes upon the
requisition in writing of the Noteholders in that Series holding not less than 10% of the
aggregate Principal Amount of the Notes Outstanding held by the holders of that Series, as
the case may be (a "requisition notice"),

Whenever the Issuer wishes to convena a mesting, it will forthwith give notice in writing to
the Noteholders in the manner prescribed in Candition 18 of the place, day and hour of the
meeting, the nature of the business to be transacted at the meeting and the resclutions to
be proposed and considered at the meeting.

All meetings of Noteholders will be held in South Africa.
Regquisition

A requisition notice will state the nature of the business for which the meeting is to be held
and the resolutions to be proposed and considered at the meeting and will be deposited at
the Specified Office of the Issuer.

A requisition notice may consist of several documents in like form, each signed by one or
more requisitionists.

Convening of meetings by requisionists

If the Issuer does not convene a meeting to be held within 30 days of the deposit of a requisition
notice, the requisitionists may themselves convene the meeling, but the meeting so convenad will
be held within 80 days from the date of such deposit and will be convened as nearly as possible in
the same manner as that in which meetings may be convened by the Issuer, Whenever the
requisitionists are about to so convene any such meeting, requisitionists shalt forthwith give notice
of the meetiing to the Issuer.

Notice of meeting
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19.5.1 Unless the holders of at least 90% of the aggregate Principal Amount of the Notes
Outstanding or Series of Notes Quistanding, as the case may be, agree in witing 1o a
shorter period, at least 21 days' written nofice, specifying the place, day and time of the
meeting, the nature of the business for which the meeting is to be held and the resolutions
to be propesed and considered at the meeting, will be given to each Notehotdar and to the
Issuer if applicable.

19.5.2 The accidental emission to give such notice to any Noteholder or the Issuer, as the case
may be, or the non-receipt of any such notice, will not invalidate the proceedings at a
meeting.

19.6 Quorum

19.6.1 A quorum at a meeting shall:

19.6.1.1 for the purposes of considering an Ordinary Resolution, consist of Notehalders present

in person or by proxy and holding in the aggregate not less than one-third of the
aggregate Principal Amount of the Notes Outstanding or Series of Notes Outstanding,
as the case may be;

19.6.1.2 for the purposes of considering a Extracrdinary Resclution, consist of Noteholders
present in person or by proxy and holding in the aggregate not less than a clear
majority of the aggregate Principal Amount of the Notes Qutstanding or Series of Notes
Quistanding, as the case may be.

19.6.2 No business will be transacted at a meeting of the Noteholders unless a quorum is present
at the time when the mesting proceeds to business.

19.6.3 If, within 15 mirutes from the time appointed for the meeting, a quorum is not present, the
meeting will, if it was convened on the requisitions of Noteholders, be dissclved. In every
other case the meeting will stand adjourned to the same day in the third week thereafter, at
the same time and place, or if that day is not a Business Day, the next succeeding
Business Day. If at such adjourned meeting a guorum is not present the Noteholders
present in person or by proxy wili constitute a quorum for the purpese of considering any
resolution, including a Extraordinary Resolution.

19.7 Chalrperson

The chairperson of the meeting shall be appoinied by the Issuer. If the tssuer or the person
appointed by the Issuer to preside as chairperson of the meeting is not present within 10 minutes
of the time appointed for the holding of the meeting, the Noteholders then present will choose one
of their own number to preside as chairman.

19.8 Adjournment

19.8.1 Subject to the provisions of this Condition 19, the chairperson may, with the consent of,
and will on the direction of, the meeting adjourn the mesting from time to time and from
place to place.

19.8.2 No business will be transacted at any adjourned meeting other than the business left
unfinished at the meeting frem which the adjournment took place.

19.8.3 At least 14 days’ written notice of the place, day and time of an adjourned meeting will be
given by the Issuer to each Noteholder. In the case of a meeting adjourned in terms of
Condition 19.6.3, the notice will state that the Noteholders present in person or by proxy at
the adjoumed meeting will constitute a quorum.

19.9 How questions are decided
19.9.1 At & meeting, a resolution put to the vote will be decided on a poli.
19.9.2 In the case of an equality of votes, the chairperson will not be entitied to a casting vote in

addittan 1o the vote, if any, to which he is entitled.

19.10 Votes
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Voting shall only take place on a poll and not on a show of hands. On a poll every Noteholder,
prasent in person or by proxy, will be entitled to that proportion of the total voles which the
aggregate Principal Amount of the Notes Qutstanding held by such Noteholder bears to the
aggregate Principal Amount of all of the Notes Gutstanding or Series of Notes, as the case may
be, held by Noteholders present in person or by proxy at the meeting. In relation to joint
Noteholders, the vote may be exercised only by that Noteholder whose name appears first on the
Register in the event that more than one of such Noteholders is present, in person or by proxy, at
the meeting. The Noteholder in respect of Uncertificated Notes shall vote at any such meeting on
behaif of the holders of Beneficial Interests in such Notes in accordance with the instructions to the
Central Securities Depository's Nominee from the holders of Beneficial Interests conveyed through
the Participants in accordance with the Applicable Procedures.

Proxies and representatives

Noteholders present either in person or by proxy may vote on a poll, A Noteholder may by
an instrument in writing (a "proxy form”) signed by the Noteholder (or his duly autharised
agent) or, in the case of a juristic person, signed on its behalf by a duly authorised officer
of the juristic person, appoint any person {a "proxy" or "proxies"} to act on his or its behalf
in connection with any meeting or praposed meeting.

A person appointed to act as proxy need not be a Noteholder.

The proxy form will be deposited at the Specified Gffice of the Issuer or at the Specified
Office of the Transfer Agent, as the case may be, not less than 24 hours before the time
appointed for holding the meeting or adjoumed meeting at which the person named in
such proxy proposes to vote.

No proxy form will be valid afier the expiration of 6 months from the date named in it as the
date of its execution,

Notwithstanding Condition 18.11.4, a proxy form will be valid for any adjoumed meeting,
unless the contrary is stated thereon. A vote given in accordance with the terms of a proxy
form will be valid notwithstanding the previous death or incapacity of the principal or
revacation or amendment of the proxy form or of any of the Noteholder's instructions
pursuant to which the proxy form was executed or of the authority under which the proxy
form was executed or the transfer of Notes in respect of which the proxy was given,
provided that no intimation in writing of such death, incapacity, revocation or amendment
shall have been received by the Issuer at ils Specified Office or the Transfer Agent at its
Specified Office, as the case may be, more than, and that the fransfer has been given
effect to less than, 12 hours before the commencement of the meeting or adiouned
meeting at which the proxy is to be used.

Any Noteholder which is a juristic person may authorise any person o act as its
representative in connection with any meeting or proposed meeting of Notehalders by
resolution of the directors or other goveming body of the juristic person. Any reference in
the Terms and Conditions to a Noteholder present in person includes the duly authorised
represeniative of a Neieholder which is a juristic person.

Minutes

The Issuer wilt cause minutes of all resolutions and proceedings of meetings to be duly
entered in the minute books of the Issuer.

Any such minutes as aforesaid, if purporting to be signed by the chairperson of the
meeting at which such resolutions were passed or proceedings held or by the chairperson
of the next succeeding meeting, will be receivable in evidence without any further proof,
and untit the contrary is proved, a meeting of Noteholders or Series of Noteholders, as the
case may be, in respect of the proceedings of which minutes have been so made will be
deemed to have been duly held and convened and all resolutions passed thereat, or
proceedings held, to have been duly passed and held.

Written Resolutions

A resolution in writing submitted to Noteholders or Notehoiders of a Series, as the case may be,
entitled to exercise voting rights in relation to the resolution, and signed by the requisite majority of
Noteholders or Noteholders of a Series, as the case may be, shall be as valid and effective as if it
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had been passed at a meeting duly convened and constituted and shall be deemed (unless a
statement te the conirary is made in that resolution) to have been passed on the last day on which
that resolution is signed by any one or more of the Noteholders or Noteholders of a Series, as the
case may be. That resolution may consist of two or more decuments in the same form each of
which is signed by one or more of the Noteholders or Noteholders of a Series, as the case may be.

AMENDMENT OF THESE CONDITIONS

The Issuer may effect, without the consent of any Noteholder, any amendment to the Terms and
Conditions which is of a formal, minor or technical nature or is made to correct a manifest error or to
comply with mandatory provisions of the law of South Alrica. Any such amendment will be
bin202ding on Noteholders and sueh amendment will be nofified to Noteholders in accordance with
Condition 16 as soon as practicable thereafter.

In respect of an amendment that'is not of a formal, minor or technical nature, such amendment may
be mage only (i) with the prior authorisation of an Extraordinary Resolution of all of the Noteholders
or {ii) the Nateholders of a particular Series of Notes, as the case may be. The Issuer will call a
meeting of all of the Noteholders or a meeting of Noteholders of that Series of Notes, as the cass
may be. Such meeting or meetings will be regulated by the provisions set out in Condition 19. No
propesed amendment will be made 1o the Terms and Conditions unfil such amendment has been
approved by Extraordinary Resolution at such meeting or meetings. No amendment to the Terms
and Conditions may be made except in compliance with the JSE Debt Listings Requirements.

FURTHER ISSUES

The Issuer shall be at liberty from fime to time without the consent of the Noteholders to create and issue
further Notes having terms and conditions the same as any of the other Notes issued under the
Programme or the same in all respects save for the amount and date of the first payment of interast
thereon, the Issue Price and the |ssue Date, so that the further Notes shall be consolidated te form a
single Series with tha Outstanding Notes.

GOVERNING LAW

Unless otherwise specified in the Applicable Pricing Supplement, the provisions of the Programme
Memorandum and the Notes are governed by, and shall be construed in accordance with, the laws of
South Africa in force from time to time.

NEGATIVE PLEDGE

This Cendition 23 shall apply only fo Unsubordinated Notes, For as long as any Unsubordinated Notes
remain Outstanding, the Issuer wili ensure that no Relevant Indebtedness of the Issuer or any Material
Subsidiary will be secured by any Security Interest upon, or with respect to, any of the present or future
business, underiaking, assets or revenues (including any uncalled capital} of the Issuer or any Material
Subsidiary unless the Issuer, in the case of the creation of a Security Interest, before or at the same time
and, in any other case, promptly, takes any and all action necessary to ensure that:

{a) all amounts payable by it under the Unsubordinated Notes are secured by the Security Interest
equally and rateably with the Relevant Indebtedness; or

(b)  such other Security Interest or guarantee or other armangement {whether or not it includes the
giving of a Security Interest) is provided as is approved by an Extraordinary Resolution of the
Noteholders.

The Issuer shall be entitled but not obliged, to form, or procure the formation of, a trust or trusts or
appoint, or procure the appointment of, an agent or agents to hold any such rights of security for the
benefit or on behalf of such Noteholders.

For the purposes of this Condition 23:

"Relevant Indebtedness” means (i) any present or future indebtedness {(whether being principal,
premium, interest or other amounis) for or in respect of any notes, bonds, debentures, debenture stock,
loan stock or other securities which are for the time being quoted, listed or ordinarily deait in on any
stock exchange, over the counter or other securities market and having a maturity in excess of one year,
and (il and any guarantee or indemnity in respect of any such indebtedness.
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Notwithstanding the above, Relevant Indebtedniess does not include any transacfions entered into
between the tssuer or the relevant Material Subsidiary and the gentral bank in the jurisdiction in which
the Issuer or the relevant Material Subsidiary operates, pursuant to which the lssuer or the relevant
Material Subsidiary provides any Security Interest fo such central bank.

"Security Interest" any morgage, charge, lien, pledge or other security interest, but excluding any such
security interest arising by operation of law or under the standard or usual business condition of any
persor or entity with which the Issuer or the relevant Material Subsidiary maintains a business
relatienship in the ordinary course of business.
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USE OF PROCEEDS

The net proceeds from each issue of Notes will be applied by the issuer for its general corporate purposes or
as otherwise may be described in the Applicable Pricing Supplement,




77

DESCRIPTION OF THE ISSUER

INTRODUCTION

Barclays Africa Group Limited (“Barciays Africa Group”, “the Group” or the “Issuer”) is one of Africa’s
major financial services providers offering personal and business banking, credit cards, corporate and
investment banking, wealth and investment management as well as bancassurance. Barclays Africa
Group (registration number 1986/003934/08) is a public company duly established and registered in
South Africa in accordance with the laws and regulations of South Africa (the Companiss Act, the Banks
Act, the JSE Listings Requirements and King 1ll). The registered head office is 7" Floor, Barclays
Towers West, 15Troye Street, Johannesburg, 2001, South Africa, telephone switchboard
+27 11 350 4000.

Barclays Africa Group is 62.3% owned by Barclays Bank plc and is listed on the JSE Limited. The Group
has majority stakes in banks in Botswana, Ghana, Kenya, Mauritius, Mozambique, Seychaltes, South
Africa, Tanzania (Barclays Bank Tanzania and National Bank of Commerce), Uganda and Zambia. The
Group also has representative offices in Namibia and Nigeria, as well as bancassurance operations in
Botswana, Mozambigue, South Africa and Zambia.

Barclays Bank Kenya and Barclays Bank Botswana confinue to be listed on their respective stock
exchanges. Barclays Bank plc has operations in Egypt and Zimbabwe, which are a part of the African
business and continue to be run by Barclays Africa Group’s management,

BACKGROUND AND HISTORY

Absa Group was formed in April 1991 when UBS Holdings Limited, the holding company of, inter alia,
United Building Society Limited (the largest building society in South Africa at the fime) and United Bank
Limited merged all the assets of the Allied Group Limited, the holding company of, inter alia, Allied
Building Society Limited {one of the largest building societies in South Africa at the time) and Allied Bank
Limited, and all the assets of Volkskas Group Limited, the holding company of, inter afia, Volkskas Bank
Limited {one of the largest commercial banks in South Africa at the time), MLS Bank Limited and
Volkskas Motorbank Limited (which later changed its name to Absa Motorbank Limited).

tn April 1992, all the assets and liabilifies of Bankorp Holdings Limited (formerly Die Trustbank van Afrika
until 1 June 1290), the holding company of, inter afia, TrustBank Limited (one of the largest commercial
banks in South Africa at that time), Senbank and Bankfin, were taken over by Absa Bank Limited.
Volkskas Bank Limited was incorporated under the name Volkspaar- en Voorskot Kas (Kodperatief)
Beperk on 3 April 1934, On 30 September 1991 all the assets and liabilities of this company were
iransferred to United Bank Limited. Johannesburg Building Society Limited (incorporated on 3 June
1978) became Allied Building Socisty Limited which became Alliance {1991) Limited after its assets and
liabilities were transferred to Absa Bank Limited.

UBS Holdings Limited (incorporated on 26 November 1986} changed its name to Amalgamated Banks of
South Africa l.imited. Absa Bank traded as a bank under the names Aflied Bank, TrustBank, United Bank
and Velkskas Bank with assets exceeding R52 billion (as at March 1991}, Amalgamated Banks of South
Africa Limited changed its name to Absa Group Limited in 1997. From November 1998, the Group's
retail, corporate and investment banking operations have traded as Absa Bank Limited.

The Group was: expanded through combining Absa Group Limited and majority of Barclays Bank plc’s
African operations on 31 July 2013. Reflecting the enlarged group's Pan-African focus, the group's name
changed from Absa Group Limited to Barclays Africa Group Limited on 2 August 2013,

LEGAL STATUS
The lssuer was incorperated on 26 November 1986 under the laws of South Africa.

As a public company incorporated in South Africa and listed on the JSE, our primary focus is on South
African regulatory reporting requirements, including the South African Companies Act, No 71 of 2008,
the Banks Act, Ne 94 of 1890, the JSE Limited Listings Requirements and the King Code of Governance
for South Africa 2009 (King HI). There are a number of additional intlemational reporting frameworks such
as the Global Reporting Initiative’s G4 guidelines and the Accountability AA1000 sustainability principtes
of inclusivity, materiality and responsiveness and select international regulations, which influence our
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disclosures, We also consider selected evolving integrated reporting guidelines, such as the International
Integrated Reporting Framework.

The Issuer's financial year end is currently 31 December of each vear.

The audited annual financial statements of the Issuer shall be drawn up in-accordance with IFRS and the
Companies Act,

Company Secretary N R BPrutman

Company Secretary Address Barclays Towers West
7" Floor
15 Troye Street
Johannesburg
2001
South Africa

Registration humber 1986/003934/06
Share Code BGA
ISIN code ZAEQC0174124

Registered place of business Barclays Towers West
7" Floor
15 Troye Street
Johannesburg
2001
South Africa

NATURE OF BUSINESS

Barclays Africa Group's major businesses and/or divisions are described in more detail below. With our
presence in 12 African markets, we have a strong platform to capture the growth opportanity in Africa.

We are uniquely positioned as a fully glabal, fully regional and fully local bank and aspire to build the
leading universal financlal services group in our chosen countries in Africa as well as selected customer
and client segments and to remain locally relevant and competitive in all presence countries. Barclays
Africa Group's serves 12 million customers and clients supported by our 42 thousand cofleagues and
reached through mare than 1,280 branches and more than 10,700 ATMs.

We exist for the purpose of helping people achieve their ambitions — in the right way. We exist for our
clients and customers, our shareholders, our colleagues and other stakeholders. Helping them in the
right way means what we do becomes as important as how we do it.
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Our footprint
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The banking businesses work together to provide customers and clients the best offerings in:
41 Retail and Business Banking (RBB)

Retail Banking South Africa offers a comprehensive suite of retail banking products and services to
both individual and commercial markets’ asset finance customers. It caters for the full spectrum of
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customers, from those needing basic banking services to those requiring sophisticated financial
solulions. Customers are served through an extensive branch and self-service terminal network,
electronic and mobile phone channels, relationship managers as well as call centre agents. Key
business areas include: Home Loans, Vehicle and Assat Finance, Card, Personal Loans,
Transactional and Deposits and Other (Retail Banking central and head office costs, which are not
currently aliocated to business units along with branch distribution and channel net recoveries, and
costs associated with the multi-channet investment programme).

Business Banking South Africa operates within 2 well-defined coverage model based on specific
customer value propositions. These value propositions afign to customer needs and range from
direct interactions via multi-channe! interfaces such as electronic banking through to a more
relationship-based model. Customers within the enterprise segment, with an annual turnover of up
to R20m, are served using a direct coverage model with a predominantly branch-based service
interface. Customers in the commercial segment, with an annual turnover of between R20m and
RS00m, are serviced using a relationship-based model, where dedicated sales and service teams
provide custormised solutions. The relationship-based model includes a sector overlay focusing on
the agriculture, local government, wholesale, retail and franchising sectors. Key business areas
includes: Debt products, Investment products, Transactional producls and Equities,

RBB Rest of Africa offers & comprehensive suite of retail and business banking products and
services to individual and commercial customers on the African continent cutside of South Africa.
Products and services are provided through branch and self-service terminal networks, electronic
and mobile telephone channels, as well as relationship managers. These operations operate under
the Barclays brand, except for Nationa! Bank of Commerce Limited {Tanzania). Key business areas
include ah array of products consisting of secured loans, unsecured loans and customer deposits
are offered to premier banking, prestige banking, personal banking and business banking
customers through the Rest of Africa,

Corporate and Investment Banking (CiB)

CIB sfructures innovative solutions to meet clients’ needs by delivering speciafist investmant
banking, corporate banking, financing, risk management and advisory solutions, CIB deals with a
variety of clients across industry sectors such as corporates, financial instituticns and public secior
bodies. Combining the global product knowledge of Barclays with regional expertise and an
extensive, well-established locat presence, CIB's goal is to build not only # sustainable, trustwarthy
business, but aiso a business that clients consider their *Go-To' bank for financial solutions in
Africa. Key business areas include: investment Bank {Markets, Investment Banking as weli as
Private Equity and Infrastructure Investments) and Corporate.

Wealth, investment Management and Insurance (WiMI)

WIM! provides insurance, fiduciary and investment products and services to retail, high net worth,
commercial and cotporate clients. The segment also provides innovaiive banking- and credit-
related solutions 1o high and ulira high net worth clients. These products and services are offered
through a well-established and unique operating model. Key business areas include: Life Insurance,
Wealth and Investment Management, Short-term Insurance, Fiduciary Services and Distribution.

Other activities

Head office and other eperations inciude:

» Enterprise functions - comprises the shared infrastruclure and support functions that
provide services across the Pan African business including core Technology, Corporate
Real Estate, Marketing and Communications, Risk, Finance, Compliance, Legal, Human
Resources and Operations costs. The majority of the costs are allocated to the business
segments. Also included in the function is our Stralegic Investment Spend to deliver the
‘Go-To" bank.

«  Group treasury - is responsible for managing the Group's capita!, funding and liquidity.
This includes managing baiance sheset risk within approved risk frameworks whilst
complying with regulatory frameworks.

=  Consolidation centre — inter-group elimination and consolidation entries.

OWNERSHIP AND CONTROL

The following table outlines Barclays Africa’s Top 10 shareholders as at30 June 2014
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30 June 31 December
2014 2013 2013
% Yo %

Major ordinary shareholders {top 10)
Barclays Bank PLC (UK} 62.32 85.52 62.32
Public Investment Corporation (SA) 5.22 7.16 5.39
Sanlam Investment Management (SA) 2.75 2.85 2.56
Old Mutual Asset Managers {SA) 2.61 2.24 2.44
STANLIB Asset Management (SA) 2.18 1.43 1.97
Allan Gray Investment Council (SA)Y 2.15 1.47 1.65
Pimensional Fund Advisors (US, UK, AU) 1,61 2.01 0.62
BlackRock Inc 1.27 1.12 0.85
Prudential Portfolio Managers 1.21 1.15 1.28
The Vanguard Group Incorporated (US, AU) 1,14 1.42 1.18
Other 17.54 23.59 19.74

100.00 100.00 100.00

'Shareholding percentages have not been restated for the Barclays Africa Acquisition, which is based
on the principles of accounting for business combinations under cormmon control,

Geographical split

United Kingdorn 64.1 57.6 63.8
South Africa 23.0 26.2 23.9
United States and Canada 6.9 8.8 4.9
Other countries: 6.0 7.4 7.4
100.0 100,0 100.0

6. CORPORATE GOVERNANCE

Barclays Africa Group’s Board of Directors:

The Barclays Africa Group board of directors (the "Directors”) is accountable for overseeing and guiding
the creation and delivery of sustainable shareholder value through the management of the Group's
businesses. Our Board agrees the strategic objectives and policies, white providing overall direction
within a framework of rewards, incentives, cantrols and risk management processes, supported by Board
appeinted commitiees. This ensures that management balances long-term sustainable growth with

short-term performance.

Board membership

Independent directors

Brard Pretorius, Collin Beggs, Muhamed Husain, Peter
Matlare, Trevor Munday (Lead independent Directer) and
Yolanda Cuba

Non-executive director

Ashok Vaswani, Mark Merson, Patrick Clackson and Wendy
l.ucas-Bult {(Group Chairman})

Execuiive directors

David Hodnett, Maria Ramos




Barclays Africa Group's Executive Committee:
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The Barclays Africa Group Executive Commitiee (the “Executive Committee”) deals with all material
matters relating to implementing the Group’s agreed strategy, monitaring performance and considering
group policies and approving significant transactions within its mandate.

Committee membership

Chief Executive Officer

Maria Ramos (Executive director)

Deputy Chief Executive Officer and Group
Financial Director

David Hodnett {Executive director)

Chief Risk Officer

Anil Hinduja

Group Execufive: Marketing, Communications,
Citizenship and Public Affairs

Bobby Malabie

Chief Qperating Officer

Charles Russon

General Counsel

Charles Wheeler

Chief Executive: Craig Bond
Retail and Business Banking
Heat of Compliance Heather Loewenthal

Chief Executive:
Waealth and Investment Management

Nomkhita Nqweni

Chief Executive: Human Resources

Sarah Louw

Chief Executive: Corporate and Invesiment
Banking

Stephen van Coller

Chief Executive: Wealth, Invesfment

Willie Lategan

Management and Insurance

The abridged curmiculum vitae and committee membership of the Directors and Executive Committee are
available at www.barclaysafrica.com.

The Board's principal duty is to create and deliver sustainable shareholder value through setting the
Group's strategy and overseeing its implementation. In doing so, our Board agrees the strategic
objectives and policies, while providing overall direction within a framework of rewards, incentives,
confrols and risk management processes. This ensures that management appropriately balances long-
term sustainable growth and short-term performance.

Summary of matters reserved for the Board:

+  The Group's objectives, sirategy, short-term and medium-term plans and the monitoring of
performance against agreed criteria;

« annual financial statements, interim reports, dividends and related financial matters;

« the Group's code of ethics;

the appoiniments to and removals from the Board (including the Chairman, Chief

Executive Officer, and executive and non-executive directors);

detegations of authority to the Chief Executive Officer;

Board commitlee mandates, authorities and membership;

the Group's risk appetite; significant company policies;

the Group's corporate governance philosaphy and ongeing governance compliance;

corpliance with faws and regulations;

risk managaement and internal controls;

stakehalder communication; and

Beard and individual director performance evaluation.

. s ® B 8 & ¥ ¥
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The Board is supported by the following committees:

Committee

Deseription

Directors’ Affairs Committee {DAC)

Assists the Board with corporate govermnance, board
nominations and related maiters,

Group Audif and Compliance Committee
{GACC) (includes Disclosure Committee)

Oversees intemal contrels, compliance, internal and
externat audit, accounting and external reporting.

Group Remuneration and Human
Resources Committee (GRHRC)

Advises the Board on various strategic matters
relating to human resources, including remuneration,
incentives and talent management,

Group Risk and Capital Management
Committee (GRCMC)

Review management’s recoemmendations on risk and
capital management and compliance with the South
African Banks Act requirements

Concentration Risk Committee (CoRG)

Considers and approves the largest cradit
applications including those above 10% of the
Group's qualifying capital and reserves.

Board Finance Committee (BFC)

Assists the Board in approving financial results, the
annual budget, and entering into acquisitions and
disposals as well as capital-raising and securitisation
transactions.

Socdial and Ethics Committee (SEC)

Assists the Board in complying with the Companies
Act  pertaining to sustainability, stakeholder
management, good corporate citizenship, ethics,
labour, transformatiorial and compliance mattsrs.

Information Technology Committee {ITC)

Assists the Board with the effective oversight and
governance of [T and provides oversight in terms of
the Group's reliance on, and risk exposure in terms
of, information and technolegy.

Effective govemanca is critical and must manifest in behaviour and decisions that reflect an appropriate
set of values congruent with the highest standards of ethical behaviour. We have maimtained a weil-
estabiished govemance structure within the Group, with a focus on continuous improvement. We have
embedded King I principles within our cullure by assigning specific committees the responsibility for
applying King !l principles relevant to their jurisdiction. The table below shows the relevant committees
that are the designated custodians of specific principles.

Commitiee Description
Ethical leadership and corporate | DAC, SEC, Board
cltizenship

Eoard and directors DAC, Board
Aundit comrmittees GACC

The governance of risk GRCMC, CoRC

The governance of information technology

ITC, GACC, GRCMC

Compliance with laws, codes, rules and
standards

Al committees are responsible for compliance
refative to their areas of responsibility. However, the
GACC has oversight of the compliance function and
compliznce in the Group as a whole.

fnternal audit

GACC

Governing stakeholder relationships

SEC

Integrated reporting and disclosure

SEC, GRCMC, GACC, GRHRC, Board

With the exception of the principle that vesting of share-based incentives should be subject to
perfarmance conditions measured over a period appropriate to the strategic objectives of the company,
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the Group complies with all the principles of King 1ll. Notwithstanding this exception, the Group believes
that its remuneration practices maintain the required governance standard. In particular, afthough
deferred bonus awards are not subject to financial performance conditions, the exposure o share price
and claw back provisions in the plan provides appropriate Jinks to performance and risk adjustment. This
structure is in accordance with the requirements of the Financial Stability Board's principles for sound
compensation practices and generally subjects our incentive awards to higher levels of deferral than
found elsewhere in the local market,

REGULATORY ENVIRONMENT

Barclays Africa Group is subject to capital adequacy requirements set out by the South African Reserve
Bank, in the Banks Act, 1980 {Act No. 94 of 1990} and the Regulations Relating to Banks. The.
Regulations provide for minimum required ratios of capital to risk-weighted assets and any failure by the
Issuer to maintain its ratios may result in sanctions against the Issuer which may in turrt impact its ability
to fuffil its obligations under the Notes.

Regulation 38(14) of the Regulations sets out the conditions for the issue of instruments of which the
proceeds rank as Tier 2 capitai.

Risk weighted assets are determined by applying the following:

o Advanced Internal Rating Based ("AIRB”) approach for wholesale and retail credit in Scuth
Africa;

»  Advanced Measurement Approach ("AMA") for operational risk in South Africa;

» Inrespect of traded market risk, Internal Models Approach {“IMA"} for general position risk,
and Standardised Approach for issuer specific risk;

» Internal Ratings Based (‘IRB") market-based simple risk-weighted approach for equity risk
it the banking book; and

¢«  Standardised Approach far all African subsidiaries.

Barclays Africa’s capital management strategy is to maximise shareholder value by optimising the level
and mix of capital resources.

Barclays Africa Group and Absa Bank implemented Basel IH on 1 January 2013. Barclays Africa Group
and Absa Bank Limited maintained their strong capital adequacy position above minimum regulatory
requirements and board-approved capital target ranges as at 30 June 2014. Barclays Africa Group is a
strong net generator of equity with a strong focus on RWA management. The efficient use of capital is
fundamental to ensure a clear focus on enhancing shareholder value through the careful deployment of
capital resources. Barclays Africa Group has a robust risk appetite and capital buffer setting process,
The Board sets a risk appetite, which includes the minimum regulatory capital requirements plus a buffer
for anficipated stress events. The Board only approves capital distributions, such as dividend payments,
that are within the risk appetite parameters and such that no breach of internal capital targets or
regulatory minimums will be friggered. In addition to the 2014 Board-approved Common Equity Tier 1
and Total Capital Adequacy target capital ranges, the Board further approved Tier 1 target capital
ranges.

Barclays Africa Group's Statutery Common Equity Tier 1 Ratio as at 30 June 2014 has decreased by 30
bps io 11,8% from 12,1% as at 31 December 2013, while Absa Bank's Statutory Common Equity Tier
Ratio decreased by 90 bps to 10,1% from 11,0%. Profits increased during the year but were offset by the
2013 finai dividend. From a Statutory Total Capital Adequacy Ratic perspective, Barclays Africa Group
decreased by 90 bps to 14,6% from 15.5% and Absa Bank decreased by 170 bps to 13,9% from 15,6%.
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The following table sets out the Group and Absa Bank’s capital adeguacy position as at 30 June 2014.

Capiltal Min. Absa Bank Barclays Africa Group Limited
A:;?::[ﬁy regulator
¥
requirem
ant
2012 2013 2014 Jun 2014 | Dec 2043 | Dec 2012 | Jun20i4 Dec 2013 Deac 2012

GComman 4,5% 4.5% 55% 10,1% 11.0% 12,5% 11,8% 12,1% 13,0%
Equity
Tier 1
Tier 1 6,0% 6,0% 7,0% 10,9% 12,0% 13,7% 12,5% 13,0% 14,0%
Total 9.5% 9.8% 10,0% 13,9% 15,6% 17.5% 14,6% 15,5% 17,4%
2014 Board target ranges
Common Equity Tler 1 9,0%-10,5% 8,5%- 11,0%
Tier 1 10,0% = 11,5% 10.5% —12,0%
Total 12,0% - 13,5% 12,5%— 14,0%

N1: Reported ratios include unappropriated profits

Basel li| Phase-in that began from 1 January 2013

Barclays Africa Group and Absa Bank hegan the process of phasing-in the implementation of Basel HI
from 1 January 2013, in accordance with the requirements prescribed by the South African Reserve
Bank. Basel Ill, from a Sauth African perspective, cavers the following areas, which are to be phased-in
between 2013 and 2022:

* stringent new liquidity requirements through the creation of two ratios: liquidity coverage
ratio and net stable funding ratio;

« higher levels and better quality capital, including the creation of the capital conservation
buffer, the counter-cyclical buffer and the domestic systematically important bank {D-SIB)
buffer;

« improved trading risk coverage; and

= feverage ratio caps with a minimum of 4 per cent.

The Group is expected to remain adequatsly capitatised folfowing the full implementation of Basel H, wil}
continue to review its capital position in light of the Basel Il rules and will implement appropriate
management actions when necessary,

KEY POTENTIAL RISKS FACING THE BUSINESS

The role of risk management is to Evatuate, Respond to and Monitor risks (the E-R-M process) that arise
in the execution of the Group's strategy to become the ‘Go-To’ bank in Africa. It is essential that the
Group’s business growth plans are properly supported by an effective risk management infrastructure,
The Group's risk culture is closely aligned to that of its business, whilst retaining independence in
anaiytical and objective decision-making at every level.

The Group has clear risk management objectives and a well-established rigk strategy, delivered through
its core risk management processes. The Group's approach to managing risk is contained in the
Enterprise Risk Management Framework (ERMF) which was adopted in H1 2014. The ERMF defines the
Group’s risk management process and sets out the activities, tools, techniques and organisational
arrangements so that material risks facing the Group can be better identified and managed. It also
ensures that appropriate responses are in place to protect BAGL and prevent detriment to its customers,
colleagues or community, thereby enabling the Group to meeis its goals and enhancing its ability to
respond to new opporiunities.
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The ERMF includes those risks incurred by Barclays Africa Group that are foreseeable, continuous, and
material enough to merit establishing specific group-wide control frameworks. These are known as Key
Risks and are grouped into six Principal Risk categories. Conduct and Reputation risks were reclassified
as Principal Risks in H1 2014. For each risk, a control framework with supporting policies and standards

outlines risk, control, and governance.
The three lines of defence have been defined in the ERMF, the scope of which has been extended to all
businesses and functions. The framework creates the proper context for setting standards and

establishing the right practices throughout the Group. The three lines of defence operating model
enables Barclays Africa Group to assign risk management activities appropriately between those parties

that:

e Own and take risk, and implement controls (first line);

Oversee and challenge the first line, provide independent second line risk management activity and
support controls (second line); and

Provide assurance that the E-R-M process is fit for purpose, and that it is being carried out as

intended (third line).

The Enterprise Risk Management Framework enables businesses and functions to be organised along
the three 'lines’, thereby enhancing the E-R-M process by formalising independence and challenge,

whilst still promoting collaboration and the flow of information between all areas.

SO

Monitor

Key Risk Risk Management Techniques

Credit Risk

Define clear risk appetite thresholds and triggers using applicable stress
test measures.
Understand the Group’s customer and client target market.

o Establish risk acceptance criteria.
Undertake sound credit origination, monitoring and account management.

o Ensure appropriate risk infrastructure and controls.
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Key Risk

Risk Management Technigues

Market Risk

+ Ensure risk is managed within the Group's appetite by monitoring risk
againsi the limit and appetite framework.

« Ensure a high degree of net interest margin stabiiity in the Group's
banking books.

+ Understand risk sensitivity and volatility, leverage stress testing and
empirical analytics. Use appropriate models to measure risk.

« Underwrite risks that are well diversifiad in terms of types of risk and the
levet of insured benefits. Develop strategies to reduce samings volatility
and increase potential profits under good claims experience conditions.

« Reduce exposures o insurance business lines where the risk-adjusted
returns are low, and increase exposures to more attractive business lines
to improve the risk-return outlook. Monitor and continuously reassess the
inherent quality and risk profile of the insurance business book.

+ Ensure pension risk is managed within outiined principles, objectives and
governance, as well as counity specific regulations.

The Group retains additiona! capital reserves which target a 99,6% level of
confidence that policyholder cbligations will be met during severe economic
and demographic experience scenarios. The Group's adequacy of reserves,
premiums and retained capital is regularly reviewed, in preparaticn for the
Solvency Assessmeni and Management (SAM) legislation,

Funding Risk

Capital risk is managed by:

e Meeting regulatory capital rafios required by regulators and the target
ranges approved by the board.

» Maintaining an adequate level of capital resources prudently in excess of
econamic capital requirements.

+ Optimising returns through capital and balance sheet management.

Liguidity risk is managed by:

s Management of the overall funding position, including construction aof the
funding ptan.

»  Liquidity risk monitoring.
» Intra-day liquidity risk managsment.
» Contingency liquidity planning.

» Regulatory compliance.

Operational Risk

The Group has developed and embedded an Operational Risk
Managemeni Framework which is designed to deliver the key
operational tisk management strategies and objectives. The
consistent implementation and application of the Operational Risk
Management Framework ultimately enables the Group to:

» Embed a culture of risk awareness across the businesses.

Improve risk governance and oversight at an executive level.
» Strengthen risk practices.

+ Enhance the control enviranment by standardising processes and using
automated solutions where retevant.

+ Invest in infrastructure and systems to support the measurement of
gperational risk.

« Implement remedial actions shouid the risk profile not be at an acceptable
level,
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Key Risk Risk Management Techniques

Conduct Risk

Implementing a framework and risk practices in businesses including
frequent performance of material risk assessments, use of risk and
performance indicators, management of risk events, and reporting key
conduct risks to executive committees and boards.

Continuous engagement with regulators and industry bodies to identify
forthcoming regulatory change, assess and address the impact on
customers and the financial industry.

On-going monitoring and ¢ombined assurance of effectiveness of the
framework and risk management practices.

Reputational Risk

Evaluating the potential Reputation Risk to the Group's brand prior {o
making a commercial decision and ensuring on-going menitoring of the
risk once a commitment has been made.

Actively engaging in the identification, management and monitering of
Reputation Risks in order to implement and improve the Reputation Risk
managemant processes and conirols.

Identifying and escalating material risks for appropriate review.

Ongoing review through scepario planning, business comdinuity and crisis
management 10 mitigaie the operational impact of commercial decisions on
chents and customers.

For mare information, please refer {o the Barclays Africa Risk Management Report.

FINANCIAL PERFORMANCE

Potential investors are hereby

referred to the Issuer's audited consolidated annual financial statements,

incorporated herein by reference and available at www.barclaysafrica.com andfor at the lssuer's

registered office as set out at
Issuer's financial performance.

the end of this Master Programme Memorandum, for a summary of the
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SETTLEMENT, CLEARING AND TRANSFER OF NOTES

Clearing systems

Each Tranche of Notes, which is listed on the Interest Rate Market of the JSE will be cleared through the Central
Securities Depository which, as the operator of an electronic clearing system, has been appointed by the JSE to maich,
clear and facilitate the setllement of transactions concluded on the JSE. Each such Tranche of Notes will be issued,
cleared and transferred in accordance with the Applicable Procedures and the Terms and Conditions. Each such
Tranche of Notes will be settled through Participants who will comply with the electronic seltlement procedures
prescribad by the JSE and the Central Securities Depository. The Notes may be accepted for clearance through any
additional clearing system as may be agreed between the JSE, the Issuer and the Dealer(s).

A Tranche of unlisted Notes may also be held in the Central Securities Depository. With respect to Notes not listed on
the Interest Rale Market of the JSE, the placement of such unlisted Motes may be reported through the JSE reporting
system in order for the settlement of trades in such Tranche of Notes to take place in accerdance with the electronic
settiement procedures of the JSE and the Central Securities Depository.

Patrticipants

The Central Securities Depository maintains accounts only for Participants, As at the Programme Date, the Parlicipanis
which are approved by the JSE, in terms of the rules of the JSE, as setflement agenis to perform electronic settlement of
funds and scrip are Citibank N.A., South Africa branch, First{Rand Bank Limited (RMB Custody and Trustee Services),
Nedbank Limited, The Standard Bank of South Africa Limited, Standard Chartered Bank, Johannresburg branch, Sociéié
Générale, Johannesburg branch and the South African Reserve Bank. Euroclear Bank S.A/N.V., as operator of the
Euroclear System and Clearsiream Banking société anonyme will settle offshore transfers through their South African
Participart.

Seitlement and clearing

Participants wiil he responsible for the seftlement of scrip and payment fransfers through the Central Securifies
Depaository, the JSE and the South African Raserve Bank.

While a Tranche of Notes is held in its entirety in the Central Securities Depository, the Central Securities Depository's
Nominee will be named in the Register as the sole Noteholder of the Notes in that Tranche. All amounts to be paid and
all rights to be exercised in respect of Notes held in the Central Securities Depository will he paid to and may he
exercised only by the Central Securities Depository's Nominee for the holders of Beneficial Interests in such Notes.

In relation to each person shown in the records of the Centrai Securities Depository or the relevant Participant, as the
case may be, as the holder of a Beneficial Interest in a particular Principal Amount of Notes, a ceriificate ar other
document issued by the Central Securities Depository or the relevant Participant, as the case may be, as to the Principal
Amount of such Notes standing to the account of such person shall be prima facie proof of such Beneficial Interest. The
Central Securities Depository's Nominee (as the registered holder of such Notes named in the Register) wifl be treated
by the Issuer, the Paying Agent, the Transfer Agent and the relevant Participant as the holder of that aggregaie Principal
Amount of such Notes for all purposes,

Payments of intgrest and principal in respect of Notes issued in uncertificated form will be made to the Central Securities
Depository's Nomines, as the registered holder of such Notes, which in turn will {ransfer such funds, via the Participants,
fo the holders of Beneficial interesis. Each of the persons reflected in the records of the Central Securities Depository or
the relevant Participant, as the case may be, as the holders of Beneficial Interests in Notes shall look solely to the
Central Securities Depository or the refevant Paricipant, as the case may be, for such persons share of each payment
50 made by the lssuer to, or for the order of, the Central Securities Pepository's Nominee, as the registered holder of
such Notes. The Issuer will not have any responsibility or Hiability for any aspect of the records relating to, or payments
made on account of, Beneficial Interests, or for maintaining, supervising or reviewing any records relating to Beneficial
Interests. Payments of interest and principal in respect of Noles issued in uncertificated form shall be recorded by the
Central Securities Deposifory’s Montinee, as the registered holder of such Notes, distinguishing between inferest and
principal, and such record of payments by the Central Securities Depository's Nominee, as the registered holder of such
Notes shalt be prirna facie proof of such payments.
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Transfers and exchanges

Title to Beneficial Interests held by clients of Participanis indirectly through such Participants wili pass on transfer thereof
by electronic book entry in the securities accounts maintained by such Participants for such clients. Title to Beneficial
Interests held by Participants directly through the Central Securities Depository wilt pass on transfer thereof by electronic
book entry in the central securities accounts maintained by the Central Securities Depository for such Participants.
Beneficlal Interests may be transferred only in accordance with the Applicable Procedures.

Beneficial Interests may be exchanged for Notes represented by Individual Cerdificates in accordance with Condition 14.1
{Exchange of Beneficial Interests) of the Terms and Conditions.

BESA Guarantee Fund Trust

The helders of Notes that are listed on the Interest Rate Market of the JSE may claim against the BESA Guarantee Fund
Trust. Claims against the BESA Guarantee Fund Trust may only be made in respect of the trading of Notes listed on the
interest Rate Market of the JSE and in accordance with the rules of the BESA Guarantee Fund Trust. Untisted notes are
not regulated by the JSE.

Notes listed on any Financial Exchanige other than (ar in addition to) the JSE

Each Tranche of Nates which is listed on any Financial Exchange other than (or in addition to) the JSE will be issued,
cleared and seltled in accordance with the rules and setilement procedures of that Financial Exchange. The seitlement,
clearing and redemption procedures for trades of a Tranche of Noles issued on a Financial Exchange other than {er in
addition to) the JSE will be specified in the Applicable Pricing Supplement.
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S0UTH AFRICAN TAXATION

The following summary is of a general nature and is inclutied hergin solely far information purposes. If is based on the
laws presently in force in South Africa; though it is not intended to be, nor should it be construed lo be, legal or tax
advice. Prospective invesfors in the Noles should therefore consult their own professional advisers as to the effects of
the state, local or foreign faws, including South African tax faw, to which they may be subject.

() Income Tax

Under current taxation law in South Africa persons who or which are tax Residents will, subject to any available
exemptioris, be taxed in South Africa on their world-wide income. A tax Resident is a person who or which s a "resident”
as defined in section 1 of the South African Income Tax Act, 1962 (the Income Tax Act). Any income received by or
accrued fo a Resident in respect of the Notes will accordingly be subject to income taxes imposed or assessed under the
Income Tax Act.

Unsubordinated Notes and Tier 2 Notes

Any original issue at a discountfo the nominal amount of the Notes will, in terms of Section 24J of the Income Tax Act,
be treated as Interest for tax purposes, and the discount amount wilt be deemed to accrue to the Neteholder on a vield to
matwrity basis as if such Noteholder were to hold the Notes untit maturity.

Any original issue premium o redemption prémium will be added fo the nominal amount of the Notes to determine the
initiat amount which will be used to determine the interest which is deemed, under Section 24J of the Income Tax Act, to
have been incumred or to have accrued in respect of the Notes.

Interest is taxed on the basis of type vield to maturity unless an election has heen made by the Neteholder (if the
Notehetder is entitled to make such election) to treat the Notes as trading stock on a mark-to market basis,

If the Notes are disposed of prior {o maturity or are subject to early redemption, then the yield o maturity is re-calcuiated
at that time, &nd an adjustment io taxable income may be neceassary.

Additional Tier 1

It is considered that the provisiens of Section 24. of the Income Tax Act may not apply io determine the taxable amount
as Additionat Tier 1 are issued without a maturity date. Any coupon payments received in respect of Additional Tier 1 will
then be {axable in terms of the normal accrual rules.

A Non-Resident is taxed in South Africa under the Income Tax Act only on income from a source within or deemed to be
within South Africa. A Non-Resident is a person who or which is not a "resident” ag defined in the Income Tax Act.
Interest (as defined in Section 24.) of the Income Tax Act) which is received or accrued in respect of the Notes during
any vear of assessment to any Non-Resident wilt be exempt from taxation under the Income Tax Act, unless that Neon-
Resident is a natural person who was physically present in Scuth Africa for a pariod exceeding 183 days in aggregate in
that year or, if that Non-Resident (whether or not a natural person) carried on business in South Africa at any time during
that year through a permanent establishment located in South Africa.

Where the above exemption does not apply, relief from doubie taxation may be provided for in terms of an appropriate
provision of any applicable double taxation treaty.

Nateholders should note that where any interest on Notes is paid to them (or to any person acting on their behatf) by any
person in South Africa, then the company may be required to supply to the South Afican Revenue Service ("SARS")
details of the payment and certain details relating to the Noteholder {including the Noteholder's name, address and
identification or registration number}. These provisions will apply whether or not the interest has been paid subject to
withholding or deduction far or on account of South African income tex and whether or not the Noteholder is resident in
South Africa for Scuth African taxation purposes. In certain circumstances, the details provided fo SARS may be passed
by SARS fo the tax authorities of certain other jurisdictions.

(i)  Capital Gains Tax

Capital gains tax applies to any capital gain eamed on the disposal or deemed disposal of a capital asset by Residents,
as well as to any capital gain resulting from the disposal of immovable property, interesis in immovable property, and any
assets atftributable to a permanent establishment of a Non-Resident located in South Africa.
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A gain made on the disposal of the Notes, held on capital account, by a Resident Noteholder may be subject to capital
gains tax.

A Non-Resident Noteholder may be subject to capital gains tax on a gain made on the disposal of the Notes if the Notes
comprise assets hefd on capital account which are aftributable to a permanent establishment of such Non-Resident
Noteholder located in South Africa.

(i) Securities transfer fax

No securities transfer tax will be payable, in terms of the South African Securities Transfer Tax Act, 2007, in respect of
either the issue of the Notes or on the subsequent transfer of the Notes on the basis that the Notes will not comprise a
"security” as defined in section 1 of the Securities Transfer Tax Act.

(iv) Withholding tax

Under current taxation law in South Africa, all payments made under the Notes to resident and nen-resident Noteholders
will be made free of withholding or deduction for or on account of any taxes, duties, assessments or governmental
charges. From1 January 20185, withholding tax on interest in respact of certain debt instruments (which could include any
Notes issued) may be applicable to certain persons, who are regarded as non-resident for tax purposes in South Africa.
The withholding tax will be levied at a rate of 15%, but could be reduced by the relevant double taxation treaties. There
are exemptions, which include interest paid in respect of any debt instrument listed on a recognised exchange. The JSE
Limited would qualify as such an exchange, and therefore, subject to any legislative changes, the interest paid on the
Notes will not be subject to interest withholding tax. In the event that such withholding or deduction is required by law, the
issuer will be obliged to pay additional amounts in refation thereto, subject to customary exceptions, as described in
Condition 12.
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SUBSCRIPTION AND SALE

In terms of (and subject to} the Programme Agreement, Absa CIB, a division of Absa Bark Limited {"Absa CIB") has
been appointed as a Dealer on an ongoing basis for the duration of the Programme. The Issuer may appoint one or
more Dealers for a specific issue of one or more Tranches of Notes or on an ongoing basis. In terms of {and subject o)
the Programme Agreement, the 1ssuer may from time to time agree with any Dealer(s) to issue, and any Dealer(s} may
agree to place, one or more Tranches of Notes.

South Africa

Prior to the issug of any Tranche of Notes under the Programme by the Issuer, each Dealer for that Tranche of Notes will
be required to represent and agree that it will not solicit any offers for subscription for or sale of the Notes in that Tranche
of Notes, and will itself not sell Notes, in South Africa, in contravention of the Companies Act, 2008, the Banks Act, 1990
and any regulations promulgated thereunder. Notes will not be offered for subscription to any single addressee for an
amount of less than R1000 000, in particular, witheut limitation, the Programme Memorandum does not, nor is it
intended to, constitude a registered prospectus (as that term is defined in the Companies Act) and each Dealer wili be
required to represent and agree that it will not make "an offer to the public" (as that term is defined in the Companies Act)
of any of the Notes in that Tranche of Notes (whether for subscription or sale). '

United States of America

The Notes have not been and will not be registered under the United States Securities Act, 1933, as amended {the
"Securities Act") and may not be offered or sold within the United States or to, or for the account of or benefit of, U.S.
persons except in cerfain transactions exempt from the registration requirements of the Securifies Act. Terms used in
this paragraph have the meanings given to them by Regulation S under the Securities Act.

Prior to the issue of any Tranche of Notes under the Programme by the Issyer, each Dealer for that Tranche of Notes wiil
be required {o represent and agree that:

(i} the Notes in that Tranche have not been and will not be registered under the Securities Act and may not be
offered or sold within the United States or to, or for the account of or benefit of, U.S. persons except pursuant to
an exemption frem, or in a transaction not subject to, the registration requirements of the Securities Act;

(ity it has not offered, sold or delivered any Notes in that Tranche and will not offer, sell or deliver, any Notes in that
Tranche within the United States except in accordance with Rule 903 of Regulation § under the Securities Act or
pursuant to an availabte exemption from the registration requirements of the Securities Act; and

i) it, its affiliates and any persons acting on its or any of its affiliates behaif have not engaged and will not engage in
any directed selling efferts with respect fo the Notes in that Tranche and it, its affiliates and any persons acting on
its or any of its affiliates’ behalf have complied and will comply with the offering restrictions requirements of
Regulation 5.

Each issuance of Index Linked Motes or Dual Currency Notes shall be subject fo such additional U.S. selling restrictions
as the Issuer and the relevant Dealer may agree and specified in the Applicable Pricing Supplement.

United Kingdom

Priar to the issue of any Tranche of Notes under the Programme by the lssuer, each Dealer for that Tranche of Notes will
be required to represent and agree that;

{i) it has not offered or sold, and prior to the expiry of a pericd 6 manths from the Issua Date in respect of each
Tranche of Notes will not offer or sell, any Notes in that Tranche to persons in the United Kingdom, except to
persons whose ordinary activities involve them in acquiring, holding, managing or dispesing of investments (as
principal or agent) for the purposes of their businesses or in circumstances which have not resulted and will not
result in an offer to the public in the United Kingdom within the meaning of the Public Offers of Securities
Regulations, 1995 of the United Kingdom;

(ii) it has complied with and will comply with all applicable provisions of the Financial Services and Markets Act, 2000
{the "FSMA"} with respect to anything dane by it in relation to the Notes in that Tranche in, from or otherwise
involving the United Kingdom; and
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{ii) it has only communicated or caused to be communicated and will only communicate or cause to be
communicated any invitation or inducement {o engage in investment activity (within the meaning of section
21 of the FSMA) received by it in connection with the issue or sale of any Notes in that Tranche in
circumstances in which section 211} of the FSMA does not apply to the Issuer.

European Economic Area

Prior o the issue of any Tranche of Notes under the Programme, each Dealer who has {or wilt have) agreed to place that
Tranche of Notes will be required to represent and agree that, in relation to each Member State of the European
Economic Area which has implemented the Prospectus Directive (each a “Relevant Member State™), with effect from
and including the date on which the Prospectus Directive is implemented in that Refevant Member State {the “Relevant
Implementation Date") it has not made and will not make an offer of any of such Notes to the public in that Relevant
Member State except that it may, with effect from and including the Relevant implementation Date, make an offer of any
of such Notes to the public in that Relevant Member State:

a) in the period beginning on the date of publication of a prospectus in relation to those Notes which has been
approved by the competent authority in that Relevant Membaer State in accordance with the Prospectus Diréctive
and/or, where appropriate, published in another Relevant Member State and notified to the competent authority in
that Relevant Member State in accordance with Article 18 of the Prospectus Directive and ending on the date
which is 12 moenths after the date of such publication;

b) at any time to legal entities which are authotised or regulated to operate in the financial markets or, if not so
authorised or regulated, whose corporate purpose is solely to invest in securities;

c) at any time fo any legat entity which has two or more of (1) an average of at lsast 250 employees during the last
financial year; (2) a total balance sheet of more than €43 000 000.00 and (3) an annual turnover of more than €50
000 000.00 as shown in its last annual or consolidated accounts; or

d} at any time in any other circumstances which do not require the publication by the Issuer of a prospectus pursuant
to Article 3 of the Prospectus Directive.

For the purposes of this provision, the expression an “offer of Notes 1o the public” in relation to any Notes in any Relevant
Member State means the communication in any form and by any means of sufficient information on the terms of the offer
and the Notes. to be offered so as to enable an investor to dscide to purchase or subscribe the Notes, as the same may
be varied in that Member State by any measure implementing the Prospectus Directive in that Member State and the
expression "Prospectus Directive” means Directive 2003/71/EC and includes any relevant implementing measure in each
Relevant Member State.

Japan

The Notes have not been and will not be registered under the Financial Instruments and Exchange Law of Japan, Law
No. 25 of 1848, as amended, (the "FIEL") and the Dealer has agreed, and sach further Dealer appointed under the
Programme will be required to agree, that it will not offer or sell any Notes, directly or indirectly, in Japan or to, or for the
benefit of, any resident of Japan (which term as used herein means any person resident in Japan, including any
corporatien or other entity arganised under the laws of Japan), or to others for re-offering or resale, directly or indirectly,
in Japan or te a resident of Japan, except pursuant to an exemption from the registration requirements of, and otherwise
in compfiance with, the FIEL and any other applicable laws, regulations and ministerial guidelines of Japan.

General

Prior {o the issue of any Tranche of Notes under the Programme, each Dealer for that Tranche of Notes will be required
to represent and agree that it will {to the best of its knowledge and belief} comply with ail applicable laws and regulations
in force in each jurisdiction in which it purchases, subscribes or procures subscriptions for, offers or sells Notes in that
Tranche or has in its possession or distributes the Programme Memorandum and will obtain any consent, approval or
permission required by i for the purchase, subscription, offer or sale by it of Notes in that Tranche under the laws and
regulations in force in any jurisdiction to which it is subject or in which it makes such purchases, subscriptions, offers. or
sales.

Each Dealer far & Tranche of Notes will be required to represent and agree that it will comply with such cther or
additional restrictions in relation to that Tranche of Notes as the lssuer and such Dealer agree and as are set out in the
Applicable Pricing Supplement.

Neither the Issuer nor any of the Dealers represent that Notes may at any time lawfully be subscribed for or sold in
compiiance with any applicable registration or other requiremsnts in any jurisdiction or pursuant {o any exemption
available thereunder or assumes any responsibitity for facilitating such subscription or sale.
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EXCHANGE CONTROL

The comments below are intended as a general guide to the current position under the Exchange Control Reguiations,
1961 as promulgated under the Currency and Exchanges Act, 1933, as amended, (the "Regulations”) and are not a
comprehansive statement of the Regulations. The information below is not intended as advice and it does not purport to
describe all of the considerations that may be relevant to a prospeciive subscriber for, or purchaser of any Notes.
Prospective subscribers for, or purchasers of any Notes who are non-South African residents or who are emigrants from
the Common Monelary Area are urged to seek further professional advice in regard to the subscription for, or purchase
of any Notes.

Non-South African Resident Noteholders and Emigrants from the Common Monetary Area

Dealings in the Notes and the performance by the Issuer of its obligations under the Notes may be subject to the
Regulations.

Blocked Rand

Blocked Rands may be used for the subscription for or purchase of Notes. Any amounts payabfe by the issuer in respect
of the Notes subscribed for or purchased with Blocked Rands may not, in terms of the Regulations, be remitied out of
South Africa or paid into any non-South African bank account. For the purposes of this clause, "Blocked Rands" are
defined as funds which may not be remitted out of Scuth Africa or paid into a non-South African resident's bank account.
The relevant legislation relating to Blocked Rand is the Regulations promuigated under the Currency and Exchanges Act,
1933, as amendsd.

Emigrants from the Common Monetary Area

Any Definitive Certificates issued to Noteholders who are emigrants from the Common Monetary Area will be endorsed
"emigrant”. Such restrictively endorsed Definitive Certificates will be deposited with an authorised foreign exchange
dealer controlling such emigrant’s blocked assets.

fn the event that a Beneficial (nterest in Notes is held by an emigrant from the Common Monetary Area through the
Central Securities Depository and its relevant Participants, the securities account of such emigrant will be designated as
an "emigrant” account.

Any payments of interest and/or principal due to an emigrant Noteholder wili be deposited into such emigrant's Blocked
Rands account, as maintained by an authorised foreign exchange deater. The amounis are not freely transferable from
the Common Monetary Area and may only be dealt with in terms of the Regulations.

Non-residents of the Common Monetary Area

Any Definitive' Certificates issued to Noteholders who are not resident in the Common Monetary Area will be endorsed
"non-resident”. in the event that a Beneficial Interest in Notes is held by a non-resident of the Common Monetary Area
through the Central Securities Depository and its relevant Participants, the securities account of such Noteholder will be
designated as a "non-resident” account.

It will be incumbent on any such non-resident to instruct the non-resident's nominated or authorised dealer in foreign
exchange as to how any funds due to such non-resident in respect of Notes are o be dealt with. Such funds may, in
terms of the Regulations, be remitted abroad only if the relevant Notes are acquired with foreign currency introduced into
South Africa and provided that the refevant Certificate or securities account is designated "non-resident”,

For the purposes of these paragraphs, the Common Monetary Area comprises South Africa, the Republic of Namibia, the
Kingdom of Lesotho and the Kingdom of Swazitand.

South African Reserve Bank Approval

The issuance and sale of Notes that will qualify as Additional Tier 1 Capital or Tier 2 Capital, as the case may be, under the
Programme requires the approval of SARB in ferms of section 79{1) (b) of the Banks Act. Redemption of Additional Tier 1
Capital or Tier 2 Capital, as the case may be, is subject to the prior written approval of the Registrar of Banks and must be
in accordance with the conditions (if any} approved by the Registrar of Banks in writing.
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GENERAL INFORMATION

AUTHORISATION

All consents, approvals, authorisations or other orders of all regulatory authorities required by the Issuer under the laws
of South Africa have been given for the establishment of the Programme and will be cbtained from time to time for the
issue of Notes under the Programme, and for the Issuer, Transfer Agent, Calculation Agent and Paying Agent to
undertake and perform their respective obligations under the Notes and the Programme Memorandum.

No exchange control approval is required for the establishment of the Programme. if exchange control approval is
required for the issue of any Tranche of Notes, such exchange control approval will be cbtained prior {o the issue of such
Tranche of Notes.

The establishment of the Programme in terms of this Programme Memorandum was duly authorised in terms of a
resalution of the board of directors of the Issuer passed at a mesting of the board of directars held on 7 February 2014.

LISTING

This Programme has been registered by the JSE. Notes ta be issued under the Programme may be listed on the
Interest Rate Market of the JSE or any successor exchange and/or such other or further exchange(s) as may be agreed
between the Issuer and the Dealer(s) and subject to any relevant ruling law. Unlisted Notes may also be issued,

CLEARING SYSTEMS

The Notes listed on the Interest Rate Market of the JSE have been accepted for clearance through the Central Securities
Depository, which forms part of the JSE clearing system and may be accepted for clearance through any additional
clearing system as may be agread between the JSE, the Issuer and the Dealer(s).

The settlement, clearing and redemption procedures for trades of Notes issued on an exchange other than the JSE,
irespective of whether the Notes are listed on the Interest Rate Market of the JSE as well, will be specified in the
Applicable Pricing Supplements.

PARTICIPANTS

As at the date of this Programme Memorandum, the JSE recognised Participants are Citibank N.A., Computershare
Limited, Eskom Holdings SOC itd., FirstRand Bank Limited (RMB Custody and Trustes Services), Link Investor
Services, Nedbank Limited, The Standard Bank of South Africa Limited, Standard Chartered Bank, Société Générale and
the South African Reserve Bank. Euroclear Bank S.A/N.V., as operator of the Euroclear System and Clearstream
Banking société anonyme will seftle offshore transfers through South African Settlement Agents.

AUDITORS
The auditors of the Issuer are Ernst & Young Inc..
LITIGATION

The issuer is not engaged {whether as defendant or otherwise) in any legal, arbitration, administration or other
proceedings other than those disclosed in this Programme Memorandum, if any, the results of which might reascnably
be expected to have or have had a material adverse effect on the financial position or the operations of the Issuer, noris
it aware of any such proceedings being threatened or pending.

DOCUMENTS

So Jong as any Note remains outstanding, one copy of this Programme Memorandum and each of the documents
referred to in the section of this Programme Memorandum headed "Documents Incorporated by Reference" will ba
available for inspection by the Noteholders at the Specified Office of the Issuer.

CONDITIONS FOR DETERMINING PRICE

The price and amount of Notes to be issued under the Programme will be determined by the lssuer and the relevant
Dealer at the time of issue in accordance with prevailing market conditions.
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MATERIAL CHANGE

As at the date of this Programme Memorandum, following due and careful enquiry, there has been no material change in
the financial or trading position of the Issuer since the date of its last published audited financial statements or published
reviewed unaudited interim consolidated financial results. No auditors have been involved in making such statement.

Signed at Johannesburg on behalf of Barclays Africa Group Limited on 21 October 2014,

S Adot

Director

Signed at Johannesburg on behalf of Barclays Africa Group Limited on 21 October 2014,

)

Director

[alipp—
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CORPORATE INFORMATION
ISSUER

Barclays Africa Group Limited
7th Floor
Barclays Towers West
15 Troye Street
Johanneshurg, 2001
Sauth Africa
Contact: Mike Harvey
Emaif: mike.harvey@barclays.com

ARRANGER AND DEBT SPONSOR

Absa CIB
a division of Absa Bank Limited
15 Alice Lane
Sandown
Sandton, 2196
South Africa
Contact: Head: Debt Capital Markets
Email: prasanna.nana@barclays.com

DEALER

Absa CiB
a division of Absa Bank Limited
15 Alice Lans
Sandown
Sandton, 2196
South Afrca
Contact: Head: Debt Capital Markets
Email: prasanna.nana@barclays.com

CALCULATION AGENT TRANSFER AGENT PAYING AGENT
Absa CiB Absa CIB, a division of Absa Bank Barclays Africa Group Limited
a division of Absa Bank Limited 7th Floor
15 Alice Lane 15 Alice Lane Barclays Towers West
Sandown, 15 Troye Street
Sandton, 2136 Sandton, 2198 Johannesburg, 2001
South Africa South Africa South Africa
Contact: : Debt Capital Markets: PCG  Contact: Debt Capital Markets: PCG Contact: Christa Hefer
Email: david.x.ye@barclays.com Email: david.x.ye@barclays.com Emaif: christa.hefer@barclays.com

ATTORNEYS TO THE iSSUER, ARRANGER AND DEBT

SPONSOR

Webber Wentzel
10 Fricker Road
Hlovo Boulevard

Johanneasburg, 2196
South Africa
Contact: Ms K Couzyn

SETTLEMENT AGENT

Standard Chartered Bank,
Johannesburg Branch
5™ Floor
No. 4 Sandown Valley Crescent
Sandion, 2196
Contact: Ms H de Melo

Email: karen.couzyni@webberwentzel.com Emaif: helen.demelo@sc.com

AUDITORS TO THE ISSUER

Ernst & Young
Wanderers Office Park
52 Corlett Drive
fliovo
South Africa
Contact: Lead Account Partner
Email: emilio.pera@za.ey.com




