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	AGRICULTURAL TRADING SYSTEM

The JSE Securities Exchange is acutely aware of the difficulties presently being experienced in the Agricultural Products Division market with regard to the ATS system and related problems.  The JSE understands the concern expressed by members and the negative impact such difficulties create in dealing with the market, especially in volatile conditions.
The agricultural derivative market has shown tremendous growth since its inception and the JSE is anxious that system problems in no way hamper the continued development of the market or impede its growth.
To this end, to address both the present difficulties of slowness and delayed reaction times and to ensure that in the medium term the trading system will provide a stable, secure and efficient trading platform to facilitate continued development, the JSE has set up an APD Action Task Team.  The primary objective of the Task Team is to identify the exact causes of the difficulties and rectify and correct the problems.  The agricultural market is unique in South Africa in the nature of the market and in the dispersion of members throughout South Africa.  It is necessary that a thorough investigation be implemented to cover all aspects of connectivity with the JSE in order to identify and isolate the reasons for the problems being experienced.  The Task Team will be contacting members to ascertain specific information to assist in identifying patterns that would assist in identifying the problem areas.
The JSE will also use its equities call centre arrangement to ensure that calls are dealt with promptly and effectively.  If the present APD numbers are busy, the calls will automatically be relayed to the equities call centre that will take details and make sure that the problem is dealt with by the relevant parties.
Your cooperation in ensuring that we can improve the service to members is appreciated.
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