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	COMMUNICATION SESSIONS TO JSE CUSTOMERS AND STAKEHOLDERS

The communication sessions held in 2003 proved to be an effective tool in communicating with our customers and stakeholders.  In recognition of this, the JSE as a service provider, seeks to continue to manage its relationships with customers and stakeholders in an effective, efficient and consistent manner.  One of the ways we will continue to achieve this is through continuation of the communication sessions. 

It is again proposed that: 

· The communication sessions address feedback relating to JSE initiatives, strategies, systems releases, JSE Executive and Board decisions, implementation of changes that may impact customers etc.

· The communication sessions allow JSE customers and stakeholders to address concerns, ask questions, provide input and assist the JSE in making decisions.

· The communication sessions follow a pre-determined agenda and the presentations and notes of the communication sessions will be distributed or placed on the JSE websites.  As previously, the  JSE will make recommendations as to the type of attendees required for each of the communication sessions (given the agenda items to be discussed) and JSE customers and stakeholders are encouraged to forward agenda points.

The JSE normally predetermines the dates for these communication sessions at the beginning of every year.  However, before setting these this year, the JSE would like to ensure the effectiveness and efficiency of the communication sessions, and requests that Members and other customers and stakeholders convey potential agenda points or issues that the JSE should cover at the communication sessions.  

These agenda points and issues can be forwarded to Ms. Leanne Parsons via e-mail (leannep@jse.co.za) as soon as possible, after which the dates for the communication sessions will be determined and communicated.

26 February 2004
Leanne Parsons

CHIEF OPERATING OFFICER
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