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	FEEDBACK ON THE AGRICULTURAL TRADING SYSTEM

The stated objective of the JSE is to provide the Agricultural Products Market with a reliable trading system that has maximum uptime and maintains a level of functionality to enable the trading of agricultural derivatives in South Africa to continue to grow.

To this end, the JSE is monitoring the current problematic situation on a daily basis and is in constant contact with the software supplier of the trading system. Together we will continue to work towards the ongoing provision of a reliable and dependable trading system for the agricultural market including where necessary incurring additional costs.

The entire JSE hardware on which the derivative market operates was upgraded in December 2004 at a cost of R1,6m.  The new test environment is currently receiving a high level of attention to facilitate improved testing so as to limit the need for multiple member community tests.

The JSE is aware of the urgent need to address the difficulties being experienced by some members with system slowness and the requirement to reconnect in certain instances. The JSE would like to assure members that these problems are being addressed in a systematic and methodical manner.  The message compression solution that was designed by the software supplier to address the slowness and capacity problems has been switched off for the time being as this caused other problems and the JSE would like to first stabilize the system.  We are also addressing the difficulty being experienced of deals not refreshing timeously in the deals files. In the interim, the JSE would like to request that all traders should manually recreate their deals file throughout the day to ensure accuracy in the deals file (this is achieved by using the main heading of “create files” and selecting the “deals file” in the ATS)  

The JSE would like to assure you that we are allocating all the necessary resources to meet our stated objective. We remain on schedule to provide a new trading and clearing system for agricultural derivatives in the 1st quarter of 2006.
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