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	PROBLEMS EXPERIENCED IN RELATION TO JSE SYSTEMS BY JSE USERS

ON FRIDAY 2 SEPTEMBER 2005 

As members are aware, the JSE experienced two separate technical incidents on Friday 2 September.

In the first incident, just before the Equity Derivatives market opened, the JSE discovered that incorrect Closing Index Values for 1 September 2005 had been produced by FTSE and hence that the start of day Index Opening Index Values on 2 September were being investigated by the JSE.  A notice was sent to all market participants regarding the concerns relating to the Index Values being investigated and that they should exercise caution when trading in Index related contracts.  At this stage, neither the Equity nor Equity Derivatives markets were halted.

In the second incident, and some time after the Equity and Equity Derivatives markets had opened, the JSE became aware of the fact that JSE Equity market users were experiencing message delays and intermittent disconnects from the JSE network.  Having assessed the situation, the JSE halted the Equity and Equity Derivatives markets while the JSE investigated the steps necessary to address the problems.  The Agricultural and YieldX markets were not affected.

Once the necessary corrective steps were taken to enable the markets to re-open that day, the Equity Derivatives market was reopened at 13h30 and the Equities market was reopened at 14h45 after a 15 minute opening auction.   At this stage, the Index Values had been corrected and the correct Index values were disseminated from the time of the reopening of the markets.

The JSE has made significant progress in determining the causes of both the incidents on Friday 2 September and will provide detailed feedback on these and the steps taken to address them at the general briefing update on Monday 12 September 2005 from 13h00 – 14h00. 

At this briefing the JSE will also provide additional information including the significant preparations for the forthcoming Future’s Closeout.

We would most appreciate it if members would make an extra effort to attend this briefing.

       6 September  2005
                             Leanne Parsons
                                                   Chief Operating Officer
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