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JSE MARKET NOTICE

NOTEA826
Date

10 October 2007
Planned Upgrade to JSE Network Access Switch Devices – 27 October 2007
The JSE refers users to Special Gazette 076, the JSE Futures Closeout Market Communication. 
The JSE has been conducting detailed analysis into two current known local network problems impacting All Market participants.  The two problems are as follows:-
· A small number of multicast messages is being dropped and 
· A small number of multicast messages is being delivered out-of-sequence
The recommended solution by our network router manufacturer, CISCO, to address these two problems requires an upgrade to the operating system software of the Switch devices which govern all connectivity access to the JSE network. Due to the associated high risk and impact of this change to user access, the JSE could only consider implementation of this upgrade after Futures Closeout.  It is urgent and the first opportunity is to do this is on Saturday 27 October 2007.  Technical User participation is required in proving this change but the benefits to the market far outweigh the inconvenience of Saturday testing. All users connecting via the JSE Hub must participate in this test.
The proposed high level plan is as follows:-

In summary:-

	All Market participants proving of the switch upgrade
	10:30 – 13:00
	All users to connect via their trading systems

	Rollback (If necessary)
	13:30 – 14:00
	JSE Internal

	Internal Proving activities
	14:00 – 15:30
	JSE Internal Activities

	All Markets proving of the rollback
	15:30 – 16:30
	All users to connect via their trading systems


Detailed plan is as follows:-

	No
	Time
	Switch Upgrade Timeline
	Market Availability

	1
	08:00
	JSE Technical proving of the Switch upgrade as input to final decision to stay or rollback
	System Startup

	2
	09:00
	Connectivity proving with selected participants ONLY for
- TradElect
- Equity & Agricultural Derivatives
- Yield-X
	Connectivity proving with selected participants ONLY:
- TradElect
- Equity & Agricultural Derivatives
- Yield-X

	3
	10:30
	Other External customers Log-On
	All JSE APD, FDD and Yield X Log-On and test connectivity Only

	4
	13:00
	Technical Switch Upgrade Checkpoint - GO/NO GO Decision

	5
	13:30
	 Rollback if necessary

	6
	14:00
	Internal rollback proving
	JSE Internal systems

	7
	15:30
	External rollback proving
	All JSE Customers and JSE Internal Systems

	8
	16:30
	Final Switch Upgrade checkpoint


Kindly refer any queries related to the Switch proving tests to JSE Customer Service on (011) 520 7777.

The JSE regards the Trading and Information services to be of utmost importance and remains committed to providing reliable, efficient and effective services to its Customers.  The JSE appreciates the assistance from our Customers in this regard.

Please forward to Alex Naicker via (alexn@jse.co.za) or 011 5207315 the primary contact details for the testing.
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