[image: image1.jpg]



PAGE  
2
[image: image2.png]




JSE AGRICULTURAL PRODUCTS MARKET NOTICE

Number


A872
Date



06 March 2008
TECHNICAL ISSUE ENCOUNTERED 3 MARCH 2008

The JSE experienced problems with the Eskom power grid which consequently resulted in us encountering a few brief (1 to 2 seconds) power outages in one of the JSE’s data centres.  

Both the JSE Primary and Back-up UPSs failed during this time and thus the equipment in the mirror site was reset each time the power outage occurred. This resulted in various members experiencing connectivity loss for 2 – 5 seconds every 15 – 20 minutes. 
As these power outages were of a short duration the alternative power supply would not automatically kick-in. 

The JSE forced a failover to its generator power supply for the mirror site and continued its operations for the remainder of the day.  In this way we endeavoured to circumvent further disruption to the services. 

The problems with the UPSs were diagnosed and repaired and after market close we reverted to the normal Eskom supply. We are investigating the provision of additional backup measures to avoid a recurrence of this unique event.
We would like to advise those customers that switched any interfaces from the alternate mirror site to the production site to revert to the mirror site once again; if you have not already done so.

The JSE would like to apologise to its customers for any inconvenience that you may have experienced and ensure you that we are committed to delivering customers with excellent service.
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Leanne Parsons


Chief Operating Officer


Operations and Services


Tel:	+27 11 520 7340


Fax:	+27 11 520 8340


LeanneP@jse.co.za
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