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JSE AGRICULTURAL PRODUCTS MARKET NOTICE

Number

A909
Date

18 June 2008
Dear Stakeholder,

SLOW RESPONSE TIMES REPORTED ON ATS
The JSE has recently been informed that certain market participants are experiencing intermittent latency issues or slow responses when trading in the Derivatives Markets.  In an effort to identify the potential cause of the reported issues, the JSE team has agreed a monitoring action plan across the relevant infrastructure and applications to gather and analyse the current message traffic within the Derivatives markets.  

In order to gather enough information, daily monitoring of the message traffic is planned until 27 June 2008.  The JSE will then analyse the collected data and will provide users with an update on its findings as soon as this is available.

The JSE appreciates your continued support. Please continue to report all occurrences of slow responses to the following email address dts@jse.co.za or APD operations desk.
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Rod Gravelet-Blondin

Senior General Manager

Agricultural Products Division

Tel :+27 11 520-7258

Fax :+27 11 520-7551

RodGB@jse.co.za
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