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COMMUNICATION SESSIONS TO JSE CUSTOMERS AND STAKEHOLDERS

During the last quarter of 2002 the JSE conducted interviews with several of the JSE customers and stakeholders.  These interviews were aimed at identifying areas for improvements at the JSE, as well as matters relating to JSE operations, strategies etc.  Feedback from these interviews has highlighted the need for the JSE to further improve its communication with customers and stakeholders.

In recognition of this, the JSE as a service provider, seeks to manage its relationships with customers and stakeholders in an effective, efficient and consistent manner.  One of the ways we will achieve this is through regular communication sessions with all the JSE customers and stakeholders. 

It is proposed that: 

· The communication sessions will address feedback relating to JSE initiatives, strategies, systems releases, JSE Executive and Board decisions, implementation of changes that may impact customers etc.

· The communication sessions will allow JSE customers and stakeholders to address concerns, ask questions, provide input and assist the JSE in making decisions.

The communication sessions will follow a pre-determined agenda and the presentations and notes of the communication sessions will be distributed.  The JSE will make recommendations as to the type of attendees required for each of the communication sessions (given the agenda items to be discussed) and JSE customers and stakeholders are encouraged to forward agenda points.

The dates set aside for these communication sessions which will be held in the JSE auditorium are as follows:

20 February 2003 from 14h00 to 16h00

30 April from 12h00 to 14h30

30 May 2003 from 12h00 to 14h30

4 June from 12h00 to 14h30

16 July from 12h00 to 14h30

27 August from 12h00 to 14h30

8 October from 12h00 to 14h30

19 November from 12h00 to 14h30

The first JSE communication session for 2003, will take place at the JSE Auditorium on 20 February from 14h00 to 16h00.

This communication session will address the following matters:

· Objectives of the planned JSE communication sessions

· JSE Release Management Philosophy

· Feedback from the JSE Customer and Stakeholder interviews that were conducted in November and December 2002

· JSE BDA strategy 

· Feedback on Cross Membership possibilities with the LSE

· Feedback on the possible replacement of the Derivatives Trading  and Clearing systems

· JSE ESR Investigations

The JSE recommends that CEO’s of JSE customers, and other business decision makers attend this communication session.

JSE customers and stakeholders are urged to forward agenda points for future communication sessions to Ms. Tracey Berry via e-mail (TraceyBe@jse.co.za).

RSVPs must be sent to Ms. Tracey Berry or Ms Desiree Campbell (TraceyBe@jse.co.za; DesireeC@jse.co.za, +27 (0)11 520 7341/4) before 18 February 2003.

7 February                                                              Leanne Parsons

                                                                                Chief Operating Officer
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