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1. Introduction
The Financial Information eXchange (“FIX”) Protocol is a series of messaging specifications for the electronic communication of trade related messages. FIX is the industry-driven messaging standard that has changed the face of the global financial services sector. The FIX Global Survey, conducted by TowerGroup at the end of last year cited that 75% of buy-side and 80% of sell-side firms interviewed currently use FIX for electronic trading internationally, and that both groups plan to focus substantial effort on expanding their FIX usage to over 93%. 

FIX is a key driver for Straight Through Processing from a trading perspective and is becoming an industry standard. Globally the majority of the Buy-Side has adopted the FIX protocol.
Currently the Equity Derivatives, Commodity Derivatives and the Yield-X Trading Systems do not support the FIX protocol which implies that JSE customers who receive FIX data from their clients or use FIX enabled systems inhouse, need to translate the data into the required proprietary NUTRON API messaging protocol before submitting the data to the JSE.    The requirement is to provide a FIX interface, in addition to the existing proprietary NUTRON API, that will allow JSE customers to submit and receive FIX messages directly onto the exchange without the need to first translate these messages to the proprietary API format before sending them to the exchange.

The following questions will assist the JSE Information Technology Division to ensure that their investigation into the development of a FIX interface meets the requirements and expectations of the JSE members and its sponsors.
2. Customer Questions
	Name of customer?
	

	Do you currently use FIX?
(If you do not currently use FIX your input on the remainder of the questionnaire would still be appreciated)
	Yes
	Please complete questionnaire.

	
	No
	Please indicate reason.
	Please Tick

	
	
	Technology constratins
	

	
	
	Not required
	

	
	
	Don’t know about FIX but would like to know more.
	

	
	
	Cost of connectivity
	

	
	
	Messaging costs
	

	
	
	Other
	

	Which FIX Hubs (if any) do you connect via?
	Locally 
	

	
	Internationally
	

	Are you  satisfied with your current service provider?
	Yes
	No
	

	
	If No, please give reasons?
	

	Do you currently use FIX for:

· On-screen trading?

· Off-screen trading? Or 
· Both?
	

	What level of enablement of the NUTRON API  would you like to see?
	· Reference Data and 

· Deal Managment messages.
	

	
	· As Above, plus 

· Off-screen trading (Report only).
	

	
	· Full Enablement of the NUTRON API.
	

	Would you consider using FIX if the proprietary API messaging format still remains?
	

	What version of FIX do you use?
	

	What FIX messages are currently catered for to send to, and receive from the JSE? 
	Pre-trade 
	Standard Messages?
	Message Type
	Volume

	
	
	
	
	

	
	
	Custom Messages?
	
	

	
	Trade
	Standard Messages?
	
	

	
	
	Custom Messages?
	
	

	
	Post Trade
	Standard Messages?
	
	

	
	
	Custom Messages?
	
	

	How many  FIX messages do you currently send/receive?


	From local Hub?
	

	
	From International Hubs?
	

	Are you satisfied with the FIX message and connectivity costs in the SA market?


	Base cost per connection?
	YES
	NO
	If No, please give reasons?

	
	
	
	
	

	
	Per message cost?
	YES
	NO
	If No, please give reasons?

	
	
	
	
	

	Are you satisfied with trade and post trade functionality catered for by your FIX solution?
	
	YES
	NO
	If No, please give reasons?

	What FIX services do you use?
	Name of Service
	Function
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