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Number: A1560

Date: 31 January 2012

Update on network issue experienced on 31 January 2012

At approximately 09h15 on 31 January, the JSE experienced a network issue briefly affecting connectivity to

all JSE services which was immediately restored.

The JSE is currently investigating the incident and a further update will be provided once we have concluded

our investigation.

The JSE apologises for any inconvenience caused to our clients and would like to assure all our clients of our
best efforts and commitment in providing you with a stable and robust production environment.
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